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l.INTRODUCTION

The FIH Indoor Hockey World Cupis#iofi 2 L) K201 Seé |4 AdGa oSadH ' G20l
national indoor hockey teams will go head to head to be crowwvald Champions in what proves

to be a highly popular and compact event. With fierce commtitoetween teams from alfive
O2ylAySyida SFISNI G2 tAFG GKS LINBOA2dzA CLI LyR22)
indoor hockey competitiomvhich is certainly worth the fouyear wait

TheFIHEvents Departmeris pleased to providehis FIHIndoor HockeyWorld Cup Event Manual to
National Associations (NAs) that drgerested in hostingFlHa Sy Qa | y Rindbd? NoSkgyQ &
World Cup in2025.

EVENT MANUAL PURPOSE
The purpose of this Event Manual is
Toprovide a fullexplanation ofFIHIndoor Hockeyworld Cup planning and operations;

To ensure that the shortlisted NAs have a comprehensive understanding of the expectations
and standards for the Event prior to submitting the signed Hosting Agreement;

i To assist the seleed Host NA to deliver a woHdass international sporting event that
brings prestige to the host country, Host NA dit

The FIHIndoor Hockey World Cup 2 Odza Sa 3t 206+t FFGiSyGA2y 2y 2 dzNJ
Event Manual aims to assist the HO8A to plan quality services and facilities that ensure a positive
experience for all clients. positive event experiencéor Teams,Commercial PartnersMedia,
Broadcasters, VIP§ans EventTechnicalOfficials FIH Officialend the Event staff must ba key

goal, and it is essential that the Host NA keeps the client experience in mind throughout event
planning and delivery.

The Host NA must deliver the Event in accordance with and perform any obligations set out in the
Event Manual TheEvent Manuald an integral part of the Hosting Agreement that will be signed by
both parties and is binding on the Host NA. In the event of any inconsistency between the Hosting
Agreement and this Event Manual, the Hosting Agreement will always prevail.

CONTACT

Thereis a team of people at FIH at your disposal should you have any queries about the content of
the Event Manual. In the first instance, please conthetFIHEvents Department.

Email: gabrielle.vanzwieten@fih.hockey

Tel: +41 21 641 086
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. CONTENT OF SECTIONS

SECTION CONTENT

1 Organisation & Personnel Describes the roles and responsibilities of the Host NA,
FIH, Event Technical Officials, volunteers andpublic
authorities. It also addresses FIH, Host NA and
collaboration as well as LOC organisation and structure.

2  Finance & Corporate 9ELX F Aya (Ki&, legaldd/ins@ance fideds!
Management
3  Sport Provides informatin about the sport elements of the Ever

trainingand liaison with participating Teams.

4  Venues & Facilities Explains the technical and operational requirements nee
at both Competition and training venues.

5 Event Services Provides details on services required to ensure an exce
experience for all stakeholders.

6 Protocol & Hospitality Provides information about ceremonies, protocol a
hospitality.

7  Event Experience &an Outlines the aspects required to ensure a positive

engagement exciting experience which is essential for the success o

Event and the growth ahdoor hockey.

8 Medical & AntiDoping Describes medical and amtoping needs to ensure safe
and integrity.

9 Marketing & Communications Covers the aspects of the Event marketing plan inclu
Event assets, Event programme, Event song/music
mascot, ticketing, website, social and digital media.

10 Media Covers the services and facilities that are needed to optir
Media coverage of the Event.

11 Broadcast Covers the services and facilities that are needed to optir
CLI . NRFROFadG tFNIYySNAQ O:
12 Commercial Rights Provides the Host NA with information on the Commer

Rights allocation for the Event and explains how
Sponsorship Rightdlocated to FIH and Host N2fommercial
Partnersshall be delivezd.

13 Legacy& Sustainability Includes advice2 y LJ I Yy Ay 3 (i KaBd best
practice for running an environmentally sustainable Event

EVENT MANUAL
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SECTION CONTENT

Appendices Provide supporting material associated with amderenced
within the above sections.
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Ill. USEFUL DOCUMENTS

It is recommended that the Host NA and LOC use the following documents in addition to this Event
Manual:

FIH DOCUMENTS
FIH Rules dhdoorHockey

FIHIndoor Tournament Regulations

FIH IndooHockey World Cupield of Play Specifications
FIH MedicaDfficers Manual

FIH AntiDoping Rules

= 4 A4 A4 A -

FIH Integrity Code

FURTHER DOCUMENTS
1 WADA International Standard for Testing
WADA Code
WADA Accredited Laboratories
World AntiDoping Codénternational Standard Prohibited List

= =4 4 -

IOC Guide to Sport, Environment and Sustainable Development

The documents are available for download frahe FIH WADA and the IOC websit€hey are
updated from timeto-time and hence should be checkesularly.

FIH workroom

Each Host NA will receive access to the online FIH workroom. This sharing tool provides the host
with supporting material associated with and referenced within the Event Manual. The documents
on this platform are updated from timto-time and should be checked regularly.

EVENT MANUAL
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V. UPDATES TO THIS EVENT MANUAL

FIH has the right to adapt this Event Manual in the-uprto the Event from time to time in order to
remove any inconsistencies with the Hosting Agreement and/or to adapt its consgeatrasult of

any new developments relevant for the Event or the Event organisation. The latter may include any
modifications to the rules of hockey, technological developments, legal adaptations, etc.

FIH will inform the Host NA about any new releasahaf Event Manual highlighting the changes
made.

For the purpose of clarity and transparency, any changes from previous versions of the Event
Manual are listed here.

EVENT MANUAL VERSIO] DATE RELEASED

1.0 09/06/2023

SECTION MODIFICATION CHANGED IMERSION
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V. TERMINOLOGY

The following table provides explanations of various terms and acronyms used within this Event

Manual.

TERM / ACRONYM EXPLANATION

Abandoned The Event is started but not completed

Access Period The period commencinthree (3) days prior to the start of Competition an
ending two (2) days after the final match of the Event

Backof-House The areas of the Venue that are not accessible to the general puk
spectators

Basic Event Logo A logo createdy the FIHor the Event that includes the FIH logo without a

commercial logos

Broadcasters For the purpose of this Event Manual, Broadcasters shall refer to, collect
the Host Broadcaster, the Production Services Company and the
Broadcast Partners

Cancelled The Event does not take place and is not Rescheduled

Commercial Partners Collectively, theslobal Leadershipartner, Global Partners, OfficRartners,
Global Suppliers and Official Suppliers that are given ceSaonsrship
Rightsin connection with the Event. Commercial Partners consist of
Commercial Partners and Host NA Commercial Partners

Competition For the purpose of this Event Manual, "Competition" refers to all Matc
being played to determine thevinner of the Event including any prelimina
rounds and classification matches

Composite Logo A combined logo for each Commercial Partner that includes the Basic |
Logo and the Commercial Partner's logo

Curtailed The Event is completed but in a shorter format than originally planned

Development The hockey programmes which the Host NA organises before and durir

Programmes Event to further develop the sport of hockey in the host country / regic
city

Even All the sporting activities (Competition and training), opening and clo

ceremonies, press conferences, medal presentations, associated acti
and official functions relating to the FlrRdoor HockeyVorld Cup 202

Event Logo A logo created fothe Event that includes the FIH logo and the Host city
date subject to FIH approval

EventTechnical TechnicalOfficials appointed to the Event by FIH including but not limitec

Officials the Technical Delegate, Technical Officials, Migtlical Officer, Umpires

Managers and Umpires

Field of Play Competition pitch and adjacent areas, including Team benches anc
technical table area

11
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TERM / ACRONYM EXPLANATION

FIH (International The international governing body for the sport of hockey
Hockey Federation)

FIH Broadcast Partner Licenseesvhich have been granted certain media rights for the Event

FIH Officials For the purpose of this Event Manual, the term "FIH Officials" refers tc
Executive Board Members, FIH Committees, Commissions and
Members and the FIH Representative

FIH Staff Staff of FIH as well as any ewaspecific support staff or FIH consultar
attending the Event in their professional roles

Front-of-House All areas accessible by spectators and all other clients

Global Leadership Company or organisation that provides goods, services and/or cash 1

Partner formally associated with the Event as Globaadership Partnesf the Event.

The companies or organisations that buy packages sold by FIH will be re
to asGlobal Leadership Partnegglobal Partners or Global Suppliers

Global Partner Company or organisation that provides goods, services and/or cash 1
formally associated with the Event as Gloldrtner of the Event. The
companies or organisations that buy packages sold by FIH will be referr
asGlobal Leadership PartngglobalPartners or Global Suppliers

Global Supplier Company or organisation that provides goods, services and/or cash 1
formally associated with the Event as Global Supplier of the Event.
companies or organisations that buy packages sold by FIH wiiféreed to
asGlobal Leadership Partndgblobal Partners or Global Suppliers

Host Broadcaster The company which has been granted exclusive media rights in its ter
for the Event AND which is producing the content of the Event.

Host NA The National Association hosting the Event

Hosting Agreement The legally binding contract jointly signed by FIH and the Host Nat
Association containing the terms and conditions under which the Eve
awarded to the Host National Association

LOQLocal Organising The organising committee that is established by the Host National Assoc

Committee) to host, stage and deliver the Event

Match A match played by a Team as part of the Event in the Venue

Match Schedule The timetable ofnatches to take place during the relevant Event Period
Media Written press, photographers, radio journalists

NA (National A member national association of FIH

Association)

National Partner Company or organisation that provides goods, services andésh to be
formally associated with the Event as Official Partner of the Event.
companies or organisations that buy packages sold by the Host NA w
referred to as Official Partners or Official Suppliers

National Supplier Company or organisation that provides goods, services and/or cash 1
12
EVENT MANUAL

FIH INDOOR HOCKEY WORLD CUP 2025



TERM / ACRONYM

A\

FIH

INDOOR
HOCKEY WORLD CUP

Official Hotels 2 and 3
Official Training

Production Services
Company
Required Standards

Rescheduled

Side Events

Sponsorship Rights

Sustainabiity

Team

Venue

EXPLANATION

formally associated with the Event as Official Supplier of the Event.
companies or organisations that buy packages sold by the Host NA w
referred toasOfficial Partners or fiicial Suppliers

Additional Official Hotels that may be used by Teams

Training that takes place at either tl@mpetition pitch or training pitch in
the two (2) days prior to the start of and durir@mpetition

The company which has been appointed by FIH to produce the content ¢
Event, in case there is no Host Broadcaster

FIH minimum requirements thateed to be met by the Host NA and as I
out in this Event Manuair in any referenced document

The Event is moved from its scheduled dates to an alternative date bu
Cancelled

The programme of activities which the Host NA organises before and d
the Event to promote the Event and/or provide additional value
participants andsisitors

Sponsorship packages, such as (but not limitedzopal Leadership Partne
Global Partner and Global Supplier for FIH as well as Official Partne
Official Supplier for the NA in connection with the Event

Meeting the needs of the present generation without compromising
ability for future generations to satisfy theirs.

The athletes of each participating member NA including all relevant att
support personnel

The entire facility used for the Event, including the Field of Play, ste
changing rooms, medical areas, Media and broadcast areas, any sej
training pitches, parking facilities and any other areas to which specta
participants, VIPs and any gie are admitted

13
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1. ORGANISATION & PERSONNEL

CONTENT OVERVIEW

This section describes the roles and responsibilities of tl
Host National Association (Host NA), Local Organising
Committee (LOC), FIH, Eva@richnicaDfficials, volunteers
and public authorities. It also addresses how FIH, Host |
and LOC collaborate, as well as LOC organisation and
structure.
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1.1 Collaboration between FI& Host NA/ LOC

TheFIHIndoor HockeywWorld Cupis held under the authority and ownership of FIH, with the Host
National Association (Host NA) and the Local Organising Committee (LOC) responsible for delivering
the Event and the Host NA retaining ultimate responsibility. FIH provides guidance and swpport t
the Host NA and LOC d&went planning and delivery, with the initial information provided in this
Event Manual.

Establishing an effective and collaborative partnership between FIH and the Host NA has a significant
impact on the success of the Event. Tmat extent, both parties must establish efficient
communication channels and liaise frequently and transparently during both planning and
operations to ensure that all necessary arrangements for the Event are on schedule and that the
Event is deliveredsaplanned.

1.1.1Planning

Project Plan

To assist during the planning phase, FIH provides an Fpvejact planto be used by both
parties to monitor the progress of piesent preparations. Tik listincludes the responsible
party for each task and any deadlsthat apply.

Progress Report

Progress reports need to be presented by the Host NA to the FIH during the event planning
meetings.These progress reports must include the status of gawmints from the project

plan. During these meetings, any questions amdtstanding points will be clarified and
resolved.

FIH Workroom

FIH is fully available to the Host NA to address any queries and any requests for approval.
hyOS (KS | 2al0 b2 NJANR 2b&sBHDaSIREhe AH SkiarePointo

create a pl#form for exchanging information between the Host NA and FIH. The Host NA is
encouraged to use this platforo reference useful documents and exchange information
with FIH.

Site Visit
FollowingHost NA selection, a representative of RIH visit the HostNAto checkprogress
of planningand preparations At its own cost, the Host NA is responsible to arrange the flight
as well as accommodation for the representative of Fdllowingthe site visit(s), the

representative of FIHwill provide a status report to both the Host NA aiRdH Evens
Department highlighting any outstanding tasks and recommendations.

Risk Register
15
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A risk register must be established by the Host NA and agreed with RitdritRs prior to

the Competitionto ensure issues and risks are documented and monitored and to be
regularly updated by the Host NA. Relevant contingency plans are required to be provided
by the Host NA / LOC, including consideration of a temporary Vemutaei case of
requirements to postpone or reschedule Matches.

1.1.20perations

Although the Host NA is responsible for delivering the Event, the Event remains under the
authority and ownership ofIH

From the time of arrival ofthe FIHStaff and EvenfrechnicalOfficials until the day after
Competition finishesdaily meetingsre held betweerFIHand Host NA to monitor the status

of final preparations, address any issues that arise during the Event and to ensure that post
Event departue plans are in place. Any issues that arise between these meetings are to be
addressed immediately as needed.

A full list of additional meetings can be found in secioh.3

1.1.3PostEvent

Within one (1) month of the Event concluding, the Host NA sends a full repBtHt&or this
purpose,FIH may provideither a recommended table of contenthat must be taken into
account by the Host NAr an online gquestionnairéhrough which the Host NA can provide
extensive reporting.

1.2 FIH Role & Responsibilities

Dedicated FIH Staff will work closely together with the Host NA / Local Organizing Commatiee p
during and posEvent. A dedicated FIH Event Delivery Team will also attend the Event, usually
involving FIH Staff from the Events, Spokarketing & Communietion, Commercial Technology

and Broadcast departments.

Further to the above and iaddition to any FIH Officials attending the Event, FIH will appoikiid
Representativavho undertakes a political and protocol role with the Local Organising Committee
chairperson, committee members, national and local dignitaries and invited guestslirsg in for

the FIH President for the appropriate periods of the Event where the President is required, but
unable to attend.

1.3 LOCOrganisation

The role of the LOC is crucial for the overall success of the Event. It is therefore imperative to have a
clea organisation structure with defined roles and responsibilities for each position.

The Host NA must, within three (3) months of begatpcted and at its own cost, establish a Local
Organising Committee to carry out all preparations for delivery of tren& FIH collaborates directly
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with the LOC with respect to planning and deliveryFtfiindoor HockeyWorld Cup, however the

Host NA remains ultimately responsible the delivery othe Event.

ltisatG KS | 240 b! Qa R ihe QaffiBginkelsHf thie 2 0CQ%epeinding bniedisting
resources and the level of skills necessary, and to provide a trained, competent and integrated staff,
whether paid, volunteer or contractor. At a minimum, the LOC should include the key positions and
roles shown irthe table below. Note that the positions listed are not necessarily individual people,
particularly during the Event preparations where one person may cover a number of different areas.
However,at Event-time the demands of the roles will potentially regelia number of people to

carry out these tasks and each one may need a team of appropriate size.

TERM / ACRONYM EXPLANATION

Head of LOC Overall planning and delivery of the Event

Progress reports and pe&lent report
Main contact person with FIH

LOC staffing

Liaison with public authorities

Sport Manager Competition and training before and during the Even
Training schedule

Team communications and liaison
EventTechnicaDfficials communications and liaison
Teamvideo analysis

PreCompetition meetings for Teams and Eve
TechnicaDfficials

= =4 4 4 - A = =4 4 4 -

=

Sport information
9 Uniforms

Venue Operations Manager

=

Integrated Venue services including accreditati
catering, cleaning and waste, seating, langusgevices,
logistics

Competition facilities and equipment
Signag

Utilities and maintenance
Accessibility

Technology Manager Technology services and facilities
Results, timing and scoring systems
IT networks and equipment

Radio networks andquipment

Video board and scoreboard

=A =4 =4 -8 -8 -9 =A =4 -4 A

Local Medical Officer Medical services
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TERM / ACRONYM EXPLANATION

Media Manager 1 Media services (written press, photographers and re
journalists)

9 Liaison with FIH Broadcast Manager and FIH
Communications Manager

Security and Safetivlanager Health, safety and welfare of participants and spectat
Liaison with police and security services

Threat assessment

Security

Evacuation and mass casualty planning

Ceremonies
Event hospitality and services
Official function

Protocol and Hospitality
Manager

Corporate Manager LOC budget and finance
Risk, legal and insurance

Sustainability

Transport Manager Transport services
Travel services

Airport liaison

Accommodation Manager Accommodation services

Hotel liaison

= =4 = = =4 = = =4 = = =4 = =A =4 -4 A -4

Commercial Manager Revenue generation from sponsorship, ticketi

hospitality and catering

Delivery of rights and services for alommercial
Partners

=)

Marketing Manager Marketing activities
Ticketing
Brand+look & feel
Promotion

Production of all print and promotional materiaEyent
programme etc.

= =4 4 4 A

Spectator Experience Manager

=)

Spectator services
i Fan engagement
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TERM / ACRONYM EXPLANATION
Legacy andbustainability 1 Sustainability plan
Manager 1 Side events

I Legacy plan

Ball Patrol
The Host NA must also proviteur (40 o6 f f 3IANI akoz2eéada o6aolftft LI GNRTEE

Liaison Officers

Further to the abovethe following liaison officers which often come from the pool of volunteers
recruited for the Eveninust be providedrefer to sectionl.5):

1 hyS om0 fAFA&A2Y 2FFAOSNI F2NJ SIFOK ¢SIY OLINBHT
language)

T One (1) liaison officer for the Technical Delegd@®)and the Technical Officia$Os)
1 One (1) liaison officer for the Umpires Manag@dsis)and Umpires.

1.4 EventTechnicalOfficials

1.4.1 Appointments

The numbeifor both genders combinedf each type of EventechnicalOfficial is shown in
the table below:

EVENTECHNICADFFICIALY NUMBER

Technical Delegate 2
FIH Medical Officer 1
TechnicabDfficials 8
Umpires Managers 2
Umpires 20

The EvenfechnicaDfficials are appointed blylHas early as possible, but no later than six
(6) months before the start of the Event. Once the EvBmthnicalOfficials are confirmed,
FIHprovides contact details to the Host NA.

The Host NA must then be in contact with each EviesthnicalOfficial to coordinate any
visa, travel and logistics arrangemenBooking of flights must be finalised two (2) months
before the start of the Event as laid out in sectiod.1

The above number of EvefiechnicaDfficials is based on tH@mpetition being played wit
12 teams per gender However, subject to the final Match Schedule and the number of
Matches being played per day, the number of EvEathnicalOfficialsmay changeat the
discretion of FIH.
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1.4.2Per Diem
The Host NA must provide a per diem (daily allowateernch EventTechnicabDfficial.

The amount of the per diem i906 Euro with FIH reserving the possibility of increasing the
amount if deemed necessary due to changes in the general economic climate between the
assignment of the Event and the actugrs of the Event or a high local price index. Any
increase in the per diem will be confirmed by FIH at the latest twelve (12) months before the
Competition

The per diem must be provided for each Eva@echnicalOfficial from their day of arrival

until and including the last day of Competition. A per diem is not required for the day of
departure if it is after the last day of Competition. The full per diem amount must be paid to
each EvenfTechnicalOfficial on their day of arrivallternatively, the Het may choose to
transfer the per diem to each Evefiechnicah T F A OA L £ Qa o6yl | 002 dzy i
weeks before the first day of Competitiohhe decision of the method of paymen¢eds to
defined5 months before the Competition.

1.5 Volunteers

Volunteers areessentialto the success of the Event and have a tremendous impact on the creation
of positive experiences and memories forgkticipantsand spectators. In most events, volunteers
represent a significant group to be recruitadd deployed. It is extremely important from the outset
that the volunteers are educated on their respective roles duringethent period.

The Host NA should seek to define the overall strategg faunteering programme, engaging with
the national andocal volunteering section (including local hockey clubs) to construct a programme
which will attract, train and effectively deploy a large number of people.

The following table highlights those sections in the Event Manual that include specific tasks wh
could be carried out by volunteers:

SECTION] TITLE TASK / ROLE NO. OF VOLUNTEERS

LOCOrganisation Team Liaison Officers One (1) per Team
1.3 LOCOrganisation Liaison Officer (TD/TOs) One (1)
1.3 LOCOrganisation Liaison Office(UMs/Umpires) One (1)

Tournament Managemen

3.1.6 System (TMS)

Data capture Four (4) per Match

Please note that any of the above roles can also be carried out by dedicated fORusthermore,
this table is highlighting specific roles only and is not representing the full need of volunteers for a
large-scale event such @&dHIndoor HockeyWorld Cup.
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1.6 Public Authorities

Effective engagement and involvement of public authoritie greatly contribute to the success of

the Event. Once selected as Host NA, it is important to build on the momentum developed with

public authorities during the bid to agree the scope of theiolvement and to confirm the process

of collaboration during planning ardsent delivery. The Host NA shall advise FIH within 12 months

2T GKS |yy2dzyOSYSyili 2F Ada &adz00SaaftdAZ o0AR 27F (K
This will include th following: Biilding permits, work permits, licensing permits, customs duties and

taxes, security, emergency services, radio frequencies, public transport, immigration, public health,

food safety, tourism and financial guarantdeis list does not purpbto be exhaustive and it is the

2480 b! Qad NBalLRyaAroAfAde G esperiils,approvalsdtc. y SOSaal NE

It is the responsibility of the Host NA to work with the public authorities to ensure that the Venue
meets and complies withreg and all applicable laws, rules and regulations. All health and safety
precautions, statutory, legal and/or regulatory requirements must be satisfied. All relevant and
necessary approvals, grants, consents, clearances and licences must be obtainduefroendssary
authorities (including all relevant health and safety certificates and liquor licences) to enable the
Event to take place. The Host NA must provide all relevant documentation of compliance (in English)
to FIH on request but no later than s& fnonths before the start of th€ompetition
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2. FINANCE &
CORPORATE MANAGEMENT

CONTENT OVERVIEW
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2.1 Finance

2.1.1Budget

The Host NA must prepare and submit an Event budgetater than twelve (12) months
after Host NA selection and must proviéé#Hwith regular progress reports of expenditure
against budget every six (6) months after this leading up to the Event, aligitedthe
quarterly progress reports. A final budget, including audited statements, must be submitted
one (1) month after the end of the Event as part of the péstnt report.

It should be noted that all costs associated with planning and delivering\bet Bre the
responsibility of the Host NA, unless otherwise stated in the Hosting Agreement or in this
Event Manual.

2.1.2Event Operations

Eventtime finance services are typically minimal and do not require significant facilities. It is
recommended that a afe be provided for security of cash and any valuables (such as
medals). The Host NA should consider a central cash collection policy for ticketing, catering
and/or merchandising and other trade units depending on the levels of cash expected to be
handledduring each day.

Ideally, ATMs (cash machines) should be provided within the Viemurearby)

2.2 Legal

The Host NA must note all legal requirements listed in the Hosting Agreement and in this Event
Manual and provide or comply with these accordingly.

It is the responsibility of the Host NA to ensure that the Event is organised and delivered in
compliance with local legislation.

Agreements must be made with the tax authorities to minimise tax impa&vent participants.

2.3 Insurance

2.3.1Event Insurance

The Host NA must take out and maintain in force for the Event and at all relevant times the
following types of insurance coverage, in each case from an internationally reputable insurer:

1 Gomprehensiveahird-party liability insurance cover of an amount niess tharthree
million five-hundred thousandwiss Frand€HFL,500,000)

1 Soecific cancellation / curtailment / rescheduling / abandonment insurance cover
which is sufficient to cover the Host NA in the event that the Event is Cancelled,
Curtailed, Abadoned or Rescheduled or th&lHor the Host NA incurs additional
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expenses in order to avoid such cancellation, curtailment, abandonment or
rescheduling

The Host NA must ensure that FIH is a named insured on the host insurance policies. The
Host NA musprovide copies of the policies to FIH. The costs of such insurance for the Event
must be met by the Host NA.

In the event that the Host NA has not taken out policies in respect of the host insurance (or
any part thereof) andchas notprovided FIH with cdps by twelve (12) months before the
start of the Competition FIH reserves the right to take out such policies as are necessary to
cover the host insurance for the Event and shall be reimbursed by the Host NA for any costs
incurred within fifteen (15) day of a written demand for such reimbursement. In the
alternative (and at the option of FIH), FIH is entitled to deduct any such costs from any
amount which it may owe the Host NA (whether at the time such costs are incurred or
afterwards).

The Host NA mst put in place a system of recording and reporting incidents including but
not limited to damage to property, bodily injury, breach of legislation and reputational
damage caused by or to any participant, supplier or spectator of the Event and shall
indemnfy FIH against any financial claim as a result of failure to implement or comply with
such system of recording and reporting.

2.3.2Teams Insurance

Participating NAs are required to appropriately insure their Teams against any loss and
personal injury that mayccur whilst at the Even&IH will require the participating NAs to
provide relevant documentation that such insuran@ecl. repatriation)is in place no later
thantwo (2) months prior to the start of the Competition.

2.3.3Insurance for FIH &ventTechnial Officials

FIH & EvenTechnicalOfficials are covered e FIHTravel Business Policy in cases where
they need assistance during the Event with hospitalisation or repatriation.
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3. SPORT

CONTENT OVERVIEW

This section provides information about the sport elements
of the Event, training and liaison with participating Teams
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3.1 Competition

3.1.1Team Entries

The entry process occurs as follows:

9 Participating Teams are sent the officialitation to participate by FIH Competitions
Manager once their qualification is confirmed;

1 Teams accept theinvitation to participate by replying as indicated in the
communication;

1 FIH informs the Host NA of the official point of contact of each participating Team as
the details become available;

I Rff2gAy3 CLI Qa O2yFANNIGA2Y 2F SitardAoAf Al
of CompetitionFIH sends to all participating Teams requirements for completing
GSrYy fAaida @Al CLI Qa ¢ 2 dzNY bgétley with thé y I 3SY S
tournamentregulations and other relevant tournament documentation;

9 Teams complete their Teaentry no laterthan two (2) weeks prior to thetart of
Competition

3.1.2Match Schedule

FIH is solely responsible for the formulation of the MaBthedule but liaises with the Host

NA about the sequence datches theM 1 OK GAYSA F2NJ SIFOK aSaaizy
Matches within each dagndsession The MatchSchedulewill not only reflectany broadcast
requirements butwill also consider local circumstances such the maximisation of

spectator attendance.

FIH will announce the Match Schedule once the participating Teams are confirmed and
relevant stakeholders (e.g. Broadcasters) have beaswited.

FIH reserves the right to change the Match Schedule as necessary for purposes of broadcast,
weather or any other grounds that may affect the integrity of GBmmpetition.

3.1.3Pre & DuringCompetition Meetings

The Host NA is responsible for argamy meeting rooms and any necessary equipm@@nt
required) as well as transport for participants as necessary for Ghmpetition meetings
listed below.

The meeting schedulsvill be developedby FIH in consultation with the Host Naad
confirmed no lagr than three (3) months prior to the Evenit will be forwarded to
participating Teams by FIH along witte other tournament documentationThe following
represents the scheme how the schedule is usually draftighl the final schedule subject to
confirmation by FIH
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MEETING

Venue Inspection

CourtInspection

EventBriefing

Technical Officials
Venue Familiarisation

Umpires Fitness Sessiol

Uniform, Passport &
Equipment Check

Umpires Briefing

Coaches Umpires
Managers Meeting

TechnicalOfficials
Briefing
(incl. TMS Briefing)

Medical Briefing

Broadcast Rehearsal

(if applicable)

Shootout Briefing

Ceremony Rehearsal

LEAD /ATTENDEES WHENAPPROX.)

FIH Everd Director
LOC Lead, FIH Staff

FIH Sport Manager
Technical Delegate

FIH Event Director
LOC Lead Team Managers, Technic
Delegate, FIH Staff, FIH Representativ:
available) and other Host N
representatives(s)

FIH Sport Manager
LOCLead, LOC Sport, Technical Offici
Umpires Managers, Umpires

Umpires Managers
Umpires

Technical Delegate
Team Managers, Technical Officials, F
Sport Manager

FIH Sport Manager
Technical Delegate, Umpires Manage
Umpires

FIH Sport Manager
Umpires Managers,
Technical Delegate

Team Coache

FIH Sport Manager
Technical Delegate, Technic@lfficials
Umpires Managers

FIH Medical Officer
Technical Delegate, Local Medical Offic
Team Doctors, Team Physiotherapis
FIH Sport Manager

FIH Event Director

FIH TV Coordinatgr Host Broadcaster,
LOC Lead, LOC Sport, Technical Dele
Technical Officials, Umps&lanagers

FIH Sportvianager

Technical Delegate, Technical Officii
Umpires Managers, Umpires, Host
Broadcaster

FIH Everd Director
Host Broadcaster, LOC Lead, LOC Spo
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3 days prior to the
Competition

3 days prior to the
Competition

2 days prior to the
Competition

2 days prior to the
GCompetition

2 days prior to the
GCompetition
2 days prior to the
GCompetition

2 days prior to the
GCompetition

2 days prior to the
GCompetition

1 day prior to the
GCompetition

1 day prior to the
GCompetition

1 day prior to the
GCompetition

During the Event

During the Event
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In addition to the personnel listed abovkirther members of FIH Stafhay attend each of
the meetings.

3.1.4PreMatch Protocol
No later than three (3) months prior to the EveRiH will advise the Host NA of the pre
Match protocol.

The anthems to be used are provided BiHin MP3 format. Anthems other than those
provided by FIH may only be used with prior FIH agreement anaaalp

As a general rule, FIH endorsmsnouncementdor milestones that are a multiple df00

caps, but not for birthdays omother milestones Any other requests for prilatch
presentations or demonstrations are considered on their individual merit on a case by case
basis.

Based on the protocothe announcers must makeénter alia,the following announcements
in English and the Host NA languéy€euring the preMatch pioceedings

1 Gountry names of the competing Teams

1 Names of the athletes and coaches

1 Names of the umpires

1 Milestone announcementst any;

1 Apprgpria:te nstructions to spectatorsS ® # gou danplease stand for the national
FYUKSYa¢ o
3.1.5PostMatch Protool
At the conclusion of eadMatch, the followingwill occur:

1 The final score is announcged

i Team Managers and Match Officials sign khatchreport;

1 If a doping test is to be conducte@oping Control Officers andor chaperones
notify any athleteidentified for anti-doping testing and remain with the athlete until
their arrival at thedopingcontrol station;

I Teams exit the Field of Play through tinéxedzone for any Media interviews

Note that on the final daythe postMatch protocolwill be significantlydifferent due to the
closing ceremony and medal presentation (see sedidn3.

3.1.6 Tournament Managemerystem (TMS)

CLI Q& ¢ 2 dzNayem¥ht SystemaTMB) will be used for Gempetition to provide
the necessary information and statistics for all relevant stakeholders.

28
EVENT MANUAL

FIH INDOOR HOCKEY WORLD CUP 2025




W/

FIH

INDOOR
HOCKEY WORLD CUP

TMS will require some data input during tRempetition ¢ most of which will be taken care

of by the Technical Offideon duty during the respective Match. Further to this, the Host NA
must providefour (4) volunteers per Match for additional data capture. The exact number of
volunteers required will be confirmed by FIH four (4) months prior toGeenpetition FIH

will provide detailed information on how the data will have to be captured and how to enter
it into TMS two (2) weeks prior to tHeompetition

3.1.7Team Video

The filming of footage during thiglatches is permitted under the prerequisite that it is used
(inwhole or in part) for norcommercialisd purposes only, in any and all Media by way of
example internal training videos or disciplinary purposes, and provided that footage is not
made available on any platform to the general publibe Teams shall signfarm in this
regard.

As an ideal position FIH will work with Broadcasters, where possible, to provide a feed to a
central point, agreed with the Host NA and FIH which can be used by the Team analysts for
Team video analysis.

If this is not able to be pwided through the Broadcaster thehe HostNAis responsible for
providing a Teanvideo platform for the competition cours and associated technology
requirements as laid out below.

A Team video platform must be provided by the Host NA prior to thet sifirthe
Competition, with adequatespace for a minimum obne (1) video operator for each
participating Team (i.e. totalZlpersons forthe FIHIndoor Hockey World Cyp Access to the
video platform and the video platform supplementary access deviceomlifl be granted for
persons with Team accreditation (a transferable pass of which each Team reue#/€9
pass, that is, they can have different personnel on the video platform at different times but
never more tharone (1) person at any one time).

The video platform must have a minimum widthmifie (9) metres forthe FIHIndoor Hockey
World Cupand a minimum depth of two (2) meters. It must be positioned at a height
sufficient to minimise the risk of impact of balls which have gone over the cras$her
platform must be covered on the sidemd the rear. It must provide access to power
(minimum of two (2) power points per participating Team) and a minimumnef(1) chair
and 0.5 m x 0.5 m table space per participating Team. A protective barr@satie front of
the tower is recommended to prevent items falling from the tower.

The positioning for the tower is crucial to alloMams to obtain the best possible footage.
The Team video tower is to be located as central as possible behind the gdafext to

(but a separate structure) to the broadcast platforms. The tower must not be positioned in a
way that it obstructs the arc of the broadcast camera(s). All end of field broadcast camera
positions take priority over thé&eam video tower.

The heipt of the tower is required to be adequate in order to prevent the Teams having to
video through any protective fencing. This may be unavoidable when the play is at the same
end of thefield as the tower.
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3.2 Training

3.2.1Training Schedule

Following confirmatiorof Team participation by FIH, participating Teams are sdrdining
schedulerequest form by the Host NA as part of theam newsletteasper section

3.3. Following consideration of all requests received from Teams, the Host NA sends the
proposed, consolidatedraining schedule to FIH for approval, prior to communication to
Teams. The final sctale is sent to Teams no later than 6 (six) weeks prior to the
Competition

3.2.2CourtAvailability

The Host NA must ensure that tmpetition andany separatdrainingcourts are available
to all Teams for Official Training in theo (2) days priortothé G F NI 6 ahFFAOAL ¢
during theGompetition.

3.2.30pené& Closed Training Sessions

Generally, all training sessions are opbuat FIH reserves the right to grant closed sessions
on requestg if such request is received with at least 24 hdinstice and if the venue setup
permits to have closed training sons If a closed training session is granted, the Host NA is
responsible for enforcing access control and security accordingly.

FRtYAy3d 2F aSaarzzya o 2snet fexditédinless agrded NS Qa 26y

3.3 Liaison with Teams

The following essentidvent information must be provided by the Host NA to the official point of
contact of each qualified Team as confirmed by FIH.

It is recommended that information is communicated as and when it becomes available, for
example, in the form of a series ofneails or electronic newsletters over time, and that the Host NA
establishes regular, ongoing communications with each participating Team as soon as the
participating Team has been confirmed by FIH.

INFORMATION DESCRIPTION

TeamNewsletter(s) Briefing material includes Match Schedule
available), Venue, surface, type of bi
accommodation and catering, local transpc

medical, weather conditions, insurant
requirements meetings to attend
Team Logistics Forms to collect logistics infotation from each Tean

including accommodation request, travel details, v
requirements, accreditation list for athletes ar
Team personnel, goal jingle, use of radios i
associated frequenciefce request
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Team Training Schedule Reque: Form for Teams to request their preferred timi
dates and times

The suggested content for th&am newsletter(s) as well as templates for forms to collect the
required detailscan be found irthe FIHworkroom. The Host NA should adapt these templates to its
own needs.

Online forms will be created for the teams to upload theiquirementsregarding logisticdraining
and basic information. The Host NA will be given access to the forms by the FIH.

It is the responsibility of participating Teams to submit the Team entries through TMS two (2) weeks
before the start ofCompetition (@s mentioned ir8.1.1).
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4. VENUES &FACILITIES

CONTENT OVERVIEW

This section explains the technical and operational requirements needed at bot
Competition and training venues. Detailed guidelines witktagdate information
can be found on the FIH website.
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All the technical specifications outlined in this manual, and relevant specifications on the FIH
website, must be met by the Host NA. No later than twelve (12) months poidhe start of

Competition the Host NA must have satisfietHFat a site inspection and through relevant and
appropriate supporting documentationthatfli2 YLX Al yOS A 0GK CLI Qa GSOKyA
met.

4.1Venue Layout

In addition to the technical requirements that must be met for tBmmpetition, services, both at the
Venue and more broadly across the Event, form an integral part of the overall experience of the
participants (also refer to sectios). The suitability of each facility for its purpose, as well as the
integrated design of the Venue considering relative locations of each space, that is, which should be
adjacent and which should be separated, affects the experience déttiietes, Media, spectators,

VIPs and others.

For ajointevenb a Sy Q I yR 2 2Y S ytead/enGe2mastIBiciubiaid (2) Yampetition
courts within the same facility and within close walking distance of each other (not more than
200m).

When desigimg the layout of the Venue, it is recommended that the Host NA consider the following
operational needs:

i The operation of the Venue inside the facility should be integrated with the plan for
operation of the Venue outside the fendiee. The space outsidthe fenceline, as well as
continuing its normal operations for local businesses and residents, is used for ingress and
egress of vehicles and pedestrians. Subsequently, the plan needs to include entry and exit
points, security screening areas (if ne@ys according to the security plan), queuing areas,
vehicle load zones etc. Depending on the distance from public transport stops to the Venue
entry point for spectators, various amenities may be provided along the route sugreat
signage, catering dlets and public toilets. Event staff members typically also need to
provide directions and other information to spectators. Traffic management measures may
be needed to manage demand for parking close to the Venue, while still enabling access for
local bisinesses and residents. Someent-specific parking may also be located outside the
Venue fencdine;

1 Walking distances to and from vehicle droff points need to be considered; shuttles may
be needed for people with limited mobility;

1 The Fronof-House aea of the Venue, that is, the area accessible by spectators and all other
clients, needs to provide a variety of amenities and services including information kiosk,
public toilets, merchandising and catering outlets, signage, first aid, shade and sheltso.
needs enough space for the safe movement of crowds entering or exiting the Venue seating
bowl. Holding areas may be needed to stage the spectators arriving for the next session,
while the previous session crowds are exiting. Queuing areas ndae panned in a way to
enable safe circulation;

1 Flows for internal working vehicles need to be planned, for example, waste collection
vehicles, golf carts;

1 Flows for emergency services vehicles need to be planned to ensure their entry and exit are
not impeded,;
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1 The areas of the Venue that are not accessible by spectattivs Backof-House¢ need to
be planned in a way that enables access to them to be managed. This includes compounds
for catering, cleaning and waste, offices, parking spaces, VIP areasafess, Media areas
etc.;

1 Consideration should be given to introduae if space within the Venue and flow
management allow to do so without difficultyan area where family, friends and fans can
meet athletes after Matches;

1 Client flows need to be congded starting with which spaces within the Venue each client
(athletes, Media, spectators etc.) may need or wish to access, and the desired flow from one
space to another. For example, the spaces the Teams use from transporofyop Venue
entry point,to changing rooms, to Field of Play and so on, should be logically linked, avoiding
crossover with other clients where at all possible. Similathe flow after aMatch from
Field of Play to mixed zone, to tl®ping control station and/ or pressconferenceroom
and/ or changingrooms, should be logically linked;

9 Other spaces should be logically separated. For example, spaces for athletes need to be
separated from the spaces for Media and broadcast. Other such separations need to be
considered as gt of the Venue design.

It is recommended that all Venue facilities be accessible to people with limited mobility, including
people in wheelchairs, people with baby strollers etc.

The Host NA musensure that the Venue and all relatedihfrastructure isfully functional and
operational, and that it is used exclusively fbe FIHIndoor HockeyWorld Cup during the entire
Access Period.

The Host NA is responsible for all Venue hire and operational costs.

4.2 Technical Requirements

4.2.1Competiton Courts

Competition courts shall be provided as described in'fi&l Indoor Hockey World Cup
Field of Play Specificatiaitocument

4.2.2Hockey Balls

The Host NA must seek FIH approval of the sagplierand model no later thamine (9)
months prior to the start of the Event. They will be-aenfirmed to Teams in th&eam
newsletteras per sectior3.3.

For each Match, a total afine (9) hockey balls are required (one (1) ball to start the match
and two additional for each ball patrol membeihe availability of practice and phdatch
warm-up balls is the responsibility of the participating Teams.
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4.2.3Scoreboard & Match Clock

The Host NA must provide a scoreboard includimdagch time clock with integrated hooter
(for countdown purposes) for the competitiocourt which is operable from the technical
table (see technical requirements in appendix

The scoreboard must be programmable. The following displays must be possible:

1 Remaining playing time includinten (10) minutes countdown, three (3) minutes
half-time countdown one (1) minute countdown for breaks between first and
second quarter as well as third and fourth quartand six (6) second shootout
countdown

91 Display the remaining warrap time, ideally freely programmable to any duration /
starting point

9 Qurrent score, indicating country names in full or tag three-letter I0Ccountry
codes and allowing for two (2) digits for goals on each;side

1 40 seconds penalty corner shot clock.

The scoreboard and shot clock, if separate, must be directly and eesdilie from the Field
of Play, technical table and Team benches.

Additionally, a 24our clock indicating the time of day should be available and visible. This
may be part of the scoreboard or separate.

The scoreboard andny shot clock must be operational frotvo (2) daysprior to the start
of Gompetition.

Shouldthe Host NA or the venue operator wish to purchase a new scoreboard for the Event,
the Host NA shall contact Fpior to the acquisitionn order for FIH to advise on any new
development in this area or on potential links to its Tournament ManagemengiByst

4.2.4Technical Table

The Host NA provides the technitable whichmust be in place ytwo (2) daysprior to the
start of theCGompetition:

1 Include an appropriate working table;

1 Be situated in line with the centre line of the Field of Play on the same side as the
¢SIFY 0SYOKS&aZXZ gA0K2dzi AYOGSMImHESNAY I 6A0K

1 Have seats for four (4) persons at the table, with sides open for the assigned Event
TechnicaDfficials;

1 Have the front of the table at leasivo (2) metres away from theideboardsof the
Field of Play

Have electrical outlet points for computers and printers
Allow a clear view of the Field of Play

Have at least two (2) seats for temporarily suspahdehletes on each side of the
table (sin binssee sectiori2.2.2);
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1 Be elevated 300 mm above ground level.

By two (2) days before the start @mpetition, the following equipment and documents
must be available at theschnicaltable:

1 Two (2) laptops for the operations of TMS (dig serving as backup) including a
colour printer, access to internet via LAMdaa 4G internet dongle to serve as
backup

Scoreboard operation panel;

Three (3) stop watches;

Two (2) audible hooters (air horns);

One (1) set of official warning cards (green, yellow and red) as used by the Umpires;
Two (2) spare whistles;

C 2 dzNJ o6 n (armBahdsdii ribBogs@nadifferent colours, and safety pins;

Two (2) stick control rings and two (2) stick bow measurers (see the current FIH Rules
of Hockey for device measurement specificatiogsjIH will provide any necessary
compliane stickers;

hyS 6m0 &aSG 2F 31 dzaASa F2N) 321 f1SSLISNBRQ S
hyS om0 YSIadaNAy3a RSOAOS F2NJ 2dzi FASE R LI I «
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1 Bottle containing noracid disinfectant surface cleaner or an 80% alcohol solution,
and three (3) pieces of clothfaleaningbloodstainsfrom the Field of Play;

1 Plastic gloves and waste disposal facility for use of personnel responsible for cleaning
bloodstains from the Field of Play;

Stationery and pens/pencils;
Two (2) clipboards with covers;

A waste bin

=A =4 =4 =

Copies ofthe Rules of Indoor Hockey and FIH Tournament Regulations (for
information and reference).

4.2.5Additional Facilities

4.2.5.1Alternative Training Facilities
Participating Teams may wish to train outside the Venue.
The Host NA should provide a list of other avadaléénues to participating NAs and should

coordinate any booking of such facilities and the corresponding transport arrangements for
training purposes (at the cost of the participating Team).

Such facilities should ideally be availablditeg (5) daysprior to the start ofCompetition.

36
EVENT MANUAL

FIH INDOOR HOCKEY WORLD CUP 2025




W/

FIH

INDOOR
HOCKEY WORLD CUP

4.2.5.2ChangingRooms

The Host NA must provide changing rooms for Teams and EeehnicaDfficials.

For Teams, a minimumf four (4)lockablechangingroomsare required.All changing rooms
must be located close tthe relevant court. Each changing room must have a minimum dry
area of 24 M. Each changing room must have facilities including benches or chairs, showers
(hot and cold water), toilets, a treatment table, electrical outlets, ice bath facilities and
accesgo ice.

/ KFy3adAy3d NR2Ya Ydzaid oS OfSIyYySR (K2NRdzAKfE &
and ice must also be supplied and-gtcked as needed (see sectiénl.3. A detailed
rotation schedule needs to be submitted by the Host NA to theirbtider to ensurea good

flow in between teams

For EveniTechnicaDfficials, two (2) separate lockable changing rooms are required (one per
gender), vith benches or chairs, showers (hot and cold water), toilets and electrical outlets
and the capacity to accommodate up to six (6) persons each.

All changing room facilities and services should be in placedoy?) daysprior to the start
of the Compettion.

4.2.5.3TeamEguipment Sorage

The Host NA must provide communal lockabterage spaceof minimum 75m? by the
Competitioncourt, accessible by all Teams for storage of Team equipmentkgepkr Kit,
water containers etc. This space must be availaie (2) days prior to the start of
Competition

4.2.5.4Sport Information Desk

A sport information desKor as a minimum a respectiy@n board)located Baclof-House
should be provided with the following information available to Team Managers and Event
TechnicaDfficials:

=

Daily schedule;

Event schedule;

Results;

Statistics;

Local transport schedules e.g. for shuttle buses;
Daily wather conditions and forecasts;

Forms for additional training requests;
GeneralBvent-related information;

Possibility to order ice for ice baths;

=A =4 =4 4 4 4 4 -4 -4

Possibility to book meeting room(s) at the hotel.
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In line with the plans foEvent sustainability, the HosNA should aim to minimise paper
waste by providing information electronically wherever possible and printing only as needed.
The sport information desk should be in place tiwp (2) days prior to the start of the
GCompetition ¢ it can be located neahe LOC office.

4.2.5.50ffices, Rooms &ounges

Offices

Fully equipped offices are required to be availalbleo (2) days prior to the start of
Competitionas follows:

1 One (1) for the FlRresident (if in attendance)
1 One(1)for the Technical Delegat#,possiblewith a clear view on the Field of Play;

I One (1) to be shared by thdmpire Manages (two [2] persons) and capable of
accommodating further four [4] persons for meetings, preferably with a clear view
on the Field oPlay;

1 One (1) for FIH Staff providing workspace for at |sas(6) persons(preferable as
close to the competition court as possible)

All offices must be lockable and located at the Venue. They must have a sufficient number of
desks, chairs, power oetl points and LAN cables for the number of persons indicated
above. Each office should contain at least one lockable cabinet for personal property and
official documents. Each office must have office stationery available and refreshments and
snacks provide throughout eactCompetitionday.

Additionally, the equipment listed in secti@l.4must be available.

Rooms
Further to the above, the following oms must be provided:

1 A meeting room for multiple use including hearings must be provided from the start
of Gompetition.

Lounges

Lounges do not only facilitate certain operations of the Event, but add considerable value
allowing for the respective clientto prepare, focus, rest, relax, work, coordinate and
network before, during and/or after Matches. Therefore, the respective lounges need to be
designed accordingly and consideration should be given to the needs of each client group
when establishing furniire, catering and other options available.

The following must be available from the start@dmpetition
1 Event Hospitality Lounge (see secttg.2?);
1 Media Lounge (see sectid®.8);
 EventTechnicah FFAOAL.f aQ [ 2dzy3S
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4.3 Venue Operations

4.3.1 Accreditation

The Host NA must ensure that access to the Venue and to areas within the Venue are
restricted and controlled to allowfficient circulation and to ensure that any restricted areas
are only accessed by suitably accredited personnel.

The Host NA must ensure that all those requiring access to the Venue to carry out their

functions are provided access during the Access Beimaluding FIH, its representatives and
FIH Commercial Partners.

The Host NA must develop an accreditation plan which explains how it proposes to manage
access throughout the Event. This plan must include the process for applying for
accreditation, deignated zones of the Venue, access points, categories of accreditation
(including the specification of access zones for different categories), accreditation matrix,
design of accreditation devices (which must include a photograph and the name of the
indiviRdzl f 0 RSaA3Iy 2F Fyeé | RRAGAZ2YI§ FO0O0S&aa 02
printing and distribution of all accreditation passes and devices, accreditation office, access
control and staffing to monitor accreditation zones within and around theuée

The accreditation plan must be submitted tbhe FIHEvents Departmenat least six (6)
months prior to the Event for approval.

Zones and Access Points

The plan of the Venue should be used to determine the different zones and identify access

points. To facilitate access control implementation, the number of zones should be kept to
the minimum needed.

The following areas must be controlled zones accessible only with the corresponding
accreditation device and/or code:

9 Field of PlayQompetition court and warnmiup / cookdown area and adjacent areas,
including Team benches and the technical table area);

i Team areas (changing rooms, first aid room, doping control station, Team equipment
02N 3S> ¢SIFvyaQ aSrdAy3aoT

1 Event office areas (offices, meeting rogsmaccreditation office,Backof-House

compounds, Everifechnicah F F A OA I f & QrechrgcdbyTRSAZIO AL A Sy a S G A
1 VIP areas (seating, hospitality loungeshould be separable as per iteril.4

Media areas (Media centre, press conference room, mixed zone, press tribunes)

Broadcastreas

Accreditation Matrix

The following categories of participants should be allocated access to the zones
corresponding to their needs and responsibilities:
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Participating Teams;

Local Organising Committee;
Volunteers;
EventTechnicabDfficials;

FIH Staff;

Media;

Broadcast;

Comnercial Partners

VIPs (including FIH Officials and guests);

=A =4 =4 =4 4 4 4 4 - I

Suppliers (including contractors and service providers)

The Host NA must develop an accreditation matrix showing which zones are accessible by
which categories of participants, for FIH approviche matrix should also show the number
of people in each category.

FIH advises the Host NA how many accreditations it requires for EeehnhicaDfficials,FIH
Officials,FIH Staff, FlIBommercial Parthersindguests.

The Host NA must provide aaximum of 2 accreditations per participating Team. This
includes a maximum ofZlathletes and a maximum of0laccompanying staff for each Team.
Team staff accreditations include coaches, assistant coaches, physical trainers or strength
and conditioning caches, Team managers, doctors, physiotherapists, psychologists, video
analysts and one (1) Head of Delegation who has access to VIP seating and ho3pitality.

(2) additional accreditations for athletes must be provided in case the Tournament
Regulationdoresee the Teams being able to replace injured players during the Competition.
Such accreditations shall only be provided following FIH approving any official request for
replacement from the Teams.

For Team staff in categories not listed above, sucimt@spreters or security personnel, the
allocation of an accreditation requires FIH approval.

Team staff accreditations must not be issued to personnel who do not have a staff role
directly with the Team, for example, NA representatives (other than fijeHead of
Delegation)press officersrelatives or friends.

In case a platform will be installed as part of the Team video analysis solution (see section
3.1.7, each Team will furthermore receivene (1) supplementary access device which
permit access tesuchplatform. These devices are transferable and only valid in combination
with Team accreditation, so that each Team may have different personnel on the video
platform at different times, but never more thasne (1) person at any one time.

Below is an example of an accreditation matrix which can be used as a guideline:
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FOP Team Areas S5Ol VIP Areas Media Areas el
Areas Compound
Participating Lz I el
Teams n n Managers Delegation X X
only only
Local
Organising as required
Committee
Volunteers as required according to role
Event
Technical n n n some X X
Officials
FIH Staff all access
Media according to X X X n X
Broadcast need X X X n n
S as requiredaccording to role
Partners
Mol as required according to role
Officials q 9
Suppliers as required according to role

Accreditation Devices

Access to each zone can be defined on a cedmalr numbercoded accreditation pass, such
as the example shown beloffront and back of an accreditation card).

\ / "~
\\ T/ INDOOR
HOCKEY WORLD cup

FiH
INDOOR
HOCKEY WORLD CUP

PEEeEEeee ]

NAME ‘ PLACE PLACE
FIRST NAME LAST NAME <tiphion if needest
ORGANISATION . PUASSPLACLIED
ORGANISATION GOES HERE
FONCTION . ""f"u.ci N
FUNCTION GOES HERE . PLACEPLACE
COUNTRY tion if

COUNTRY GOES HERE . PLACEPLACE

\% Hero Hoosu  HAGHD QuiAns  OSAKA % R [ P \ Hero Goosn  HAGRD Qoncm OSAKA ¥ BB | Py

In this example, access is managed by a combination system (colour coding plus numbers),
with the accreditation holder identified as a member of a group by colour (H#tes) and
access to the zones defined by the numbers attib#om of the accreditatio card.

Supplementary devices such as wristbands,-adgassesand bibs can be used to provide
additional access to specific areas. Typical examples are:
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1 Bibs for photographers and Broadcasters for access to the Field of Play photographer
and camergositions (behind LED boards / advertising hoardings) respectively;

Addon passes for access to the vidaatform (if applicable)
Add-on passes for access to thepingcontrol station;

Add-on passes for temporary access to certain zones;

=A =/ = =4

Wristbands foraccess to the Evethiospitalitylounge.

Accreditation Office

An accreditation office must be located at the Venue, outside the perimeter and Venue entry
points. The office must have the functionality and equipment to produce and distribute
accreditation @sses and lanyards, as well as the space to address any accredaaties
starting fromthree (3) daygrior to Competition

4.3.2 Seating

Seating is required at th€ompetition court for spectators, Media, Teams, Everdgchnical
Officials and VIPSeating may be permanent and/or temporary.

Capacities and/or locations are shown in the table below:

TRIBUNE COMPETITION COURT

Spectators 2,500 minimum (not including seating for Media, Teams, E)
TechnicaDfficials and VIRs

Media Preferably at centrdine

Teams Should be situated outside the natural broadcast sightlines

Team Staff 2 seats per playing team on the same side asttd@n benches

(ideally on top of the stands)
Event Technical Preferably separafrom Media and Teams

Officials
VIPs/ FIH Officials Preferably at centrdine
Accessible To comply with host national legislation on minimum accessit

requirement

All seating must be of appropriate gradient with full viewing capacity of the entire Field of
Play (with a minimum sightline value of C60 to the siddackline respectively), and as
close as possible to the Field of Play (for example,thietic track between the spectators
and thecourt).

A minimum of two (2) % of the total seating (or more depending on regulations within the
Host NA) should be accessible seating for wheelchair users, carers or companions and people
with limited mobility.

Media tribunes must give an unobstructed view of the Field of Play with easy access to the
Media Centre. Moreover, the Media tribune has to be equipped as mentioned in section
10.4.
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4.3.3 Safety& Security

Safety

The consideration of health and safety and the protection of all stakeholders within the
Venue is vital at all times during the Event. The Host NA must takeadssary steps,
including implementing appropriate operational policies and procedures, safety measures
and risk management to ensure that all those entering the Venue for any purpose for the
Event are safe and do not suffer injuries or losses as a i@sthie staging of the Event.

The Host NA must ensure thatsafety planis developedgvacuation plammeasures have
been put in place and that mass casualty planas been developed with the local authority
emergency services. This should be made avlailto FIH nine (9) months in advance of the
Competition

A Safety Officeshould be appointed from the time of the Access Period until the end of the
Event and at all times when the Venue is operational. The name of the Safety Officer should
be advisedto FIH three (3) months in advance of ti@mpetition Health and safety
inspections should be carried out at the beginning of every day and the report made
available to FIH.

A full assessment of operational righould be made available t6IHsix (6) maths in
advance of the Event.

Security

The Host NA must ensure the security of all persons attending the Venue throughout the
Access Period.

The Host NA must organisesacurity threat assessmeid be conducted prior to the Event
by a reputable and ingbendent body at a time determined by FIH. On the basis of this
assessment, a security plan must be developed and sent to FIH. An @edtingty plan
must be presented no later than twelve (12) months prior to the Competition, to be
followed by a detaild plan once all participating Teams are known, but no later than three
(3) months prior to the Competition

It is recommended that this security plan address all facilities involved in the Event (hotels,
airport, Competition Venue etc.) andonsider the Venue perimeter, screening of vehicles,
people and equipment, policies regarding prohibited items and Venue evacuation plan. The
security plan should also include detail about the security resources that will be used at the
Event, including tbse from public authorities and the private sector.

FIH may also organise a security threat assessment to be conducted and, based on
recommendations from the security threat assessment and if in the opinion of FIH sufficient
security measures have not begut in place, FIH will instruct the Host NA to increase the
security provision in line with the recommendations, at the cost of the Host NA.
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FIH may also appoint security advisers to support and oversee security facilities and services
on site. In thiscase, the Host NA must provide these advisers as nominated by FIH with
accreditation and access to all host security facilities and personnel.

The Host NA must ensure the security of all equipment or property under its control and
belonging to FIH, TeanEveniTechnicabfficials or FIH Commercial Partners.

Facilities at the Venue for security are dependent on the agreed security plan.
Considerations include an incident room, a control room, screening areas for vehicles and/or
pedestrians, a materiagtansfer area etc.

4.3.4Signage

Signage at the Venue includdsectional signage, informational signagich as prices at
catering outlets) andecognition signagésuch as sponsor recognition).

Clear directional signage must be provided around @aittlin the Venue by the Host NA to
ensure that all audiences are able to locate easily the services and facilities they seek. It is
recommended that the directional signage content and placement be considered from the
perspective of each client and wherety could possibly need or wish to go within the
Venue, to ensure that the appropriate directions are given for them.

All signage must be provided in English as well as the native language/s of the Host NA.
Signage design and any branding on signage imeistpproved by FIH by three (3) months
prior to Competition

Where appropriate and advised by FIH, the sponsor strip containing the logos of the
Commercial Partners must be included on Event signage.

4.3.5TicketBox Office

A box office is needed and has to pevided by the Host NA for ticket sales at the Venue
(e.g. for next day/session), for ticket distribution of gyedered tickets and for resolution of
any ticketing issues.

4.3.6 Staff& Volunteers

The staff and volunteers need facilities for chéckand abreak area for meals or rest as
required. Storage facilities should be provided for staff and volunteers to store personal
items while on duty.

4.3.7 Site Management

It is recommended that a lockable compound be established in the-&ddkuse area of the
Verue for site management office, equipment and storage of materials. This could include
tools to make repairs, temporary surfacing, fencing etc. It would serve as the office for the
Venue Operations Manager and any specialist contractors for utilities aimttenance. This
compound could be shared with cleaning and wasté.@).

44
EVENT MANUAL

FIH INDOOR HOCKEY WORLD CUP 2025



W/

FIH

INDOOR
HOCKEY WORLD CUP

Site  Management also needs positions for generators at the appropriate idosat
throughout the Venue.
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5. EVENT SERVICES

CONTENT OVERVIEW

This section provides details on services required to ensure excellent event
experience for all stakeholdemslote that specific information about services relatec
to e.g. Competition managemerignh engagementhospitality etc. can be found in th
respecive chapters of the Event Manual.
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5.1 Competition Venue

5.1.1Utilities & Maintenance

Sufficient levels of maintenance and utility services must be provided at the Venue during
Official Training an@ompetition.

The Host NA Venue Operations Manager must arrange service contracts with the necessary
technicians in case of problems with thgghting, court, heating, ventilation and air
conditioning (HVAC) or any other Venue facilities during the Event. Depending on the service,
these technicians should either have a permanent presencsterorbe available on call.

5.1.2Cleaning& Waste

To ensue the consistent presentation of the Venue throughout the Event period, there
should be good level of cleaning and waste services provided at and around the Venue from
three (3) daysprior to the start of theCompetition.

The Host NA is responsible fotetlgleaning of the Venue before and during the Event, and
for the reinstatement of the Venue after the Event. Typically, the Venue has either an
existing cleaning and waste contract or Bment-specific cleaning and waste contract is
needed. The contractaeds to address dates and hours of cleaning and waste services,
frequency of cleaning specific locations, ad hoc response to spills and incidents, uniforms to
be worn by contractors etc.

It is recommended that the Host NA works with public authoritiesrieure the area around
the Venue, beyond the Venue fentine, is maintained throughout the period of the Event.

It is recommended that a compound be established in the Bddkouse area of the Venue
for cleaning and waste equipment and storage ofemittd waste until removal from the
Venue. This compound could be shared with site managendediy.

Sufficient waste bins must be positioned arouth@ Venue, appropriately labelled to allow
efficient disposal of waste according to distinct waste streams.

5.1.3Catering

The catering plan for the Event must be submittedrtblfor review no later than six
(6) months prior to theCompetition including the full range of food and beverages available
in each location, and the prices for catering outlets (see below).

The Host NA provides and manages an Ekegpitalitylounge as described below in section
6.2.2

Front-of-House Catering

Userpay food and beverage outlets at the Venue must offer a range of hot and cold food
YR RNAylasz yz2i 2yfteé ayl Gnrt pafichant. Pricasishodl® 2 Ré >
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be no more than standard local market prices. These outlets should be spdwatorplaza
and also accessible by Media, Broadcasters and any others.

Backof-House Catering

Additionally, hot and cold refreshments (a minimum afffee, tea and water) must be

available in the Everifechnicah FFAOAF £ aQ f 2dzy3S> aSRAI f 2dzy 3¢
facilities for Event staff. The Media lounge must also provide food throughout each day of

the Event (minimum of snacks / sandwiches).

Water and Ice

Apart from what is needed for offices and lounges, bottled water and ice for injury treatment
must be provided free of charge by the Host NA at @oenpetition courts for Teams and
EventTechnicalOfficials during the Event and for Teams for Official Tnginthat is, from

two (2) days prior tdCompetition.

For bottled water,a minimum of forty 40) litres must be provided per Team for each Match
or Official Training session and two (2) litres must be provided per EeshhicaDfficial for
each Match.

For ice for injury treatmenta minimum of five (5) kg of fresh ice must be provided per Team
and per training session dfdatch.

Ice for ice baths must be provided on anreeded basis, with the cost chargeable to the
Team(see also sectioB.3). An order process is to be defined for Teams to order the desired
guantities, which must be made available at the end of the training sessidviabch in
guestion in the ice bath facilities as agreed with the Team.

5.1.4Technology

Services

Technology ser@dS& N3 ONRGAOIE G2 (GKS 9@0SyidQa &dz00¢8
Event operations fromMatch timing to announcements and Media coverage. Services that
must be provided include:

9 Telecommunication services including information about radio fesmies (if
necessary) and radio distribution;

IT;

Network support (LAN, WiFi):
Reprographics;

Power (including baelp);

=A =/ =4 4 =4

Help desk services.
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Networks
The Host NA must provide:

1 Dedicated LAN and WiRetwork in the FIH Office, with at least 4 Mbps upload
capacity;

i Dedicated LAN and WiFi network for the use by EvexthnicalOfficials, with at
least 4 Mbps upload capacity;

1 Dedicated LAN and WiFi network for the use by Host NA, with at least four 4¢ Mbp
upload capacity;

1 Dedicated LAN network at the technical table for the laptop operating TMS (see
section4.2.4 and a backup internet connectionia Y20 Af S 2ACA ! {. 0da

1 Dedicated LAN and two (2) wireless internet networks (ffjeas backup) in the
media centre (see sectidD.2for more precise information);

1 Two (2) wireless internet networks (ofig of which to be for backup) with at least
10 Mbps upload capacity for the mixed zone (see sedt@f);

9 Dedicated LAN and two (2) wireless internet networks (one of which to be for
backup) with at least 10 Mbps upload capacity for the press tribune (see section
10.4);

1 WiFi internet networks for eitherzone (see sectiofh0.5 or press conference room
(see sectiorl0.6);

1 Dedicated pitckside LAN internet cables for each FIH approved photo ageeey
secion 10.9

1 Two (2) dedicated WiFi networks (ofif of which is for backup) with at least 10
Mbps upload capacity near the photographers positiong @ection10.9);

1 DedicatedsymmetricLAN and one (1) wireless internet network with at least 30
Mbps upload capacity for the TV compound (see sedibd).

A contingency plan must be in place prior to the start of the Event to provide LAN internet
networks in the event wireless internet networks fail during the Evbriernet cablesnust
be providedfor each user for the LAN internet network.

Help Services

Helpdesk services are important to be able to respond quickly to any issues that technology
users may have. The Host NA must provide technology help services a minimum of 16 hours
per day.

Facilties & Equipment
Technology services require the followifagilitiesto be provided by the Host NA:
1 Help desk;
1 Radio distribution desk;

1 Computer equipment room;
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Network room / storage;
Telecommunication equipment room;
Audiovisual contropositions;

Timing and scoring positions;

=A =/ =4 4 =4

Video board (see sectio&rror! Reference source not found. scoreboard (see
section4.2.3 and rigging infrastructure;

AV system infrastructure;
Cable containment;

Sound system.

The Host NA must providelly equippedsound systerafor both Gompetition courts to be

available for each stadium announcer and for playing music as part dathengagement
programme.These systens should be located both within the seating bowl and outside the
+SydzS Ay GKS aLISO0l G2 N IS diRy 5yl NB 1SS RAYF TENBy
the different audiences.

Additionalequipmentto be provided by the Host NA includes:

1 If requested, wo (2) tablets to gather and provide statistics (ofi¢ to serve as
backup) incl. one (1) 4G dongle for dedicate@inet for the statistics tablets;

I 02t 2dzNJ f 1 &SNJ LINAYGSNI F2NJ 6§KS ¢SOKYyAOI f
Acolour laser printer for the FIH Staff Office;

1 Two (2) laptops dne [1] to serve as backup), including word processing and
spreadsheet software, PDF viewing awdting software as well as an internet
browser and a colour laser printer for the technical table (seetion4.2.4);

9 Scoreboard operation panel for the technical table (seetion4.2.4);

1 A sufficient number of desktop computers or laptops, colour laser printers and high
volume photocopiers for the Media Centre;

1 A sufficient number of radios with a system of channels forpit@nagement, LOC,
medical services etc., and also including one radio each for the Technical Delegate,
Umpires Managers, FIH Medical Officer, Technical Table and a minimum of five (5)
radios for FIH Staff members;

1 One (1) mobile phone including a localiStard with a suitable amount of credit
each for the Technical DelegatandFIH Medical Officer

9 TV screens to show the live feed during Matches including all cabling (as a minimum
in the TD, Umpires Managers and FIH Staff offices, media centre and Event
hospitality lounges).
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5.1.5 Language Services

Signage and announcements must be in English and the native language/s of the Host NA.
t NAYGSR YFGSNARAIfa Ydzald 06S Ay 9y3IfAAKI YyR AY
discretion.

It is recommended thiainterpreters be made available at the press conferences for athletes
FYRk2NJ 021 OKSa ¢K2 R2 y2i KI @S GKS ySOSaal Ne
and do not have Team interpreters available. For -@fitiency, these interpreters may be

the Team Liaison Officers or students rather than fully qualified interpreters.

5.1.6Uniforms

The Host NA is responsible to provide the uniforms, at its own cost, for the volurgedrs
Ball Patrolwith the Event Logo displayed. The final design and look of tHerams, including

any sponsor branding, must be approved by FIH before production, but no later than three
(3) months before the start d@ompetition This is also referred to in sectiag.

FIH provides the uniforms for all EvefiechnicalOfficials and retains the rights for all
branding on these uniforms.

5.1.7Weather Information

The Host NA must engage with the national and / or regional meteorologycaderarrange

the provision of weather information, such as conditions, forecasts and warnings, to the Host
NA during the Event. Weather information has many potential impacts on the Event
including:

1 Airport arrivals and departures;

9 Scheduled journey tingefor local transport.

The Host NA should agree with the meteorology agency the scope and frequency of
information to be provided. The Host NA must arrange for the agency to be on call during the
Event as needed. The Host NA should advise FIH, twad@dhs prior to the Event, the
agreed scope and frequency of information agreed to be provided.a minimum, this
information must includeexpected time of precipitationand warnings and timing of
electrical storms.

Typical weather conditions for thentie and location of the Event should be included in the
Team newsletter to be provided to participating Teams before the Event (refer to section
3.9.

During the Access Period, the Host NA must provide FIH Evers Director or his/her
representative with a weather forecast report on a daily basis and advisdl-afather
information impacting theéransportto the venue of theEvent.
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5.2 Accommodation

5.2.1Hotels

Accommodation during the Event is required for participating Teams, EVeohnical
Officials, FIH Officials, FIH Staff, FIH Commercial Partners, guests, Media and Broadcasters.
The Official Hotels must be confirmed no later than 18 months betbeestart of the
Competitionincluding details of facilities and services.

The Host NA must select @fficial Headquarters Hotdbr all EventTechnicaOfficials, FIH
hFFAOALT &S CLI {dFFFX CLI [/ 2YYSNDddarhstmay NIy S NI
stay at the Official HQ Hotel as wdibwever it is preferable for Teams and Ev@&ethnical

Officials + FIH Staff not to be accommodated in the same hotel.

The Official HQ Hotel must be a minimum obktdr in accordance with international
standards. Ideally, it has a restaurant, fitness centre and business centre. If the nominated
hotel is not deemed suitable or the rates are too high, FIH may request that the Host NA
sources an alternative hotel.

The Host NA must alsmminatetwo (2) additioral lower cost hotel® a h F FAOA L £ | 2GSt
060 AyOfdzRAY3I 2yS 6mM0 o0dzRISEG 2LNiAz2y G2 2FFSN
Hotel.

The room rate per night (including breakfast and taxes) must be approved by FIH and must
be lower than 100USper room, including breakfast, all applicable taxes and internet access.

The Host NA must establish contracts with all three (3) hotels, securing the rates, use of hotel
facilities such as meeting rooms, parking and any other relevant services. Thactembust

also avoid any conflict with FIH or Host NA Commercial Partner products and services.
Ideally, Commercial Partner products and services are made available in the hotels, where
relevant and feasible.

The Official Hotels must be branded with theent look and sponsor recognition signage, in
agreement with FIH.

The Host NA must allocate all rooms for each Team on one (1) floor and for all Event
TechnicaDfficials on a separate floor, if within the same hotel.

Should participating Teams choose not to stay at one (1) of the three (3) Official Hotels due
to budget reasons, the Host NA should make its best effort to support the respective Team in
making necessary arrangementsaaty alternative hotel. Based on thdistance between the
alternative hotel and thé/enue, the Host NA shall also seek to provide transportation from
and to the Venue.

Sufficient space at hotels close to the Venue must be reserved by the Host NA for Media and
Broadcasters who book their onvatcommodation. The Media / Broadcaster hotels must be
different from the Official Hotels.
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It is recommended that the Host NA work with the city tourism agency to understand
accommodation options for spectators. Ideally, a link to the tourism agency apdtential
spectator hotels would be included on the Event website.

5.2.2Hotel Room Summary

The table below shows the room type and cost responsibility for rooms required by the
different stakeholders.

OFFICIAL ROOM TYPE COST RESPONSIBILITY

EVENTECHNICADFFICIALS

Technical Delegate Single Host NA
Technical Officials Twin Host NA
FIHMedical Officer Single Host NA
Umpires Managers Single Host NA
Umpires Twin Host NA
MEMBERS OF FIH

FIH Representative Single FIH
FIH Officials Single FIH/ at own cost
FIH Staff Single FIH
OTHER

Teams Single / Twin at own cost

FIHCommercial Partners

and their guests Single / Double at own cost
FIH guests Single / Double FIH / at own cost
Media Single at own cost
Broadcasters TBA at own cost

Rooms for the EventechnicalOfficials must be booked by the Host NA in line with their
travel schedules and the meetings they have to attend on site. Further information on this
are available in sectiob.4.1

Twin rooms must be a minimum size of 25 ar single room accommodation must be
offered.

FIH will provide the Host NA with the accommodation needs of the FIH Representative, FIH
Officials and FIH Staff. This accommodafioa (2 0©0S 0221 SR o0& GKS 123
responsibility.

5.2.3Hotel Facilities & Services

Further to the requirements mentioned in secti®®.1, the Official Hotels need to provide
the following facilities and services:
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5.2.3.1Meeting Rooms

For the purpose of the preand duringCompetition meetings as mentioned in secti@nl.3
as well as for any other necessary-lamt meeting, two (2) separate meeting rooms are
required to be available free of charge, either at the Official HQ Hotel or the Venue.

Fromtwo (2) days lefore the start ofCompetition and throughout the Event, meeting rooms

for Teams and EventechnicalOfficials must be provided free of charge at each Official
Hotel, equipped with a TV/screen, a whiteboard and/or flip chart. The minimum number of
meetingrooms is one (1) per six (6) Teams. The Host NA must establish a booking process for
the use of these rooms.

5.2.3.2Laundry

The room rate should include up to five (5) pieces of laundry per day. In any case;dayext
laundry service (items ready within 2éurs) for the playing strips of the participating Teams
and EvenflechnicaDfficials must be provided.

5.2.3.3Meals
¢tKS K23G0SfaQ NB&GIdINI yioaov YdadG o8 FtSEAo0fS A
Match and training schedule for the participatingams, EvenfTrechnicalOfficials and FIH

Staff. Menus must comprise a range of meals offering appropriate sports nutrition and must
take into account any special dietary requests of Teams.

5.2.3.4Welcome Desk

The Host NA must manage a welcome desk at the Offi€gaHotel, staffed at reasonable
times, from the day the first Team arrives to the day the last Team leaves to provide general
Bvent and transport information.Relevant information is to be made available on an
information board at the entrance of all Ofiat Hotels in a visible area.

5.3 Transport

The Host NA must develop and submitoaal transportplan for approval by FIH six (6) months in
advance of the&Competition All topics addressed below should be included in the plan.

5.3.1Arrivals& Departures

The HosNA must provide private transport for Teams, EvEathnicalDfficials, FIH Officials
and FIH Staff between the airport / train station and Official Hotels on the days of arrival and
departure. It is also recommended that information about public tramspervices be made
available tocCommercial Partnerguests, Media and Broadcasters.

5.3.2Teams

The Host NA must provide private transport for each Team between the Official Hotels and
the Venue fromtwo (2) days before the start dlompetition and through the duration of the
Event for all Official Training and Matches the Team patrticipates in.
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For each trip by competing Teams, a bus is dedicated only to that Team. Competing Teams
must specify to the HostlA the desired departure time from their hotel and departure time
from the Venue following their Match. The Host NA must confirm the transport schedule to
all Teams at least three (3) months before the start€ompetition

The Host NA must provide regulshuttle bus services between all Official Hotels and the
Venue which may be used by accredited personnel, includingptaying Teams and Team
videographers, starting three (3) days before the startCofnpetition. The bus schedule
must be available ate hotels.

Transport must also be provided to and from the official function, opening and closing
ceremonies.

{dzA Gl 0fS GNIyYyaLR2NI VYdzad Ffaz2 o0S LINRPJARSR F2N
unable to travel with their team in the event oh&-doping testing as and when required.

Transport for training sessions at additional training facilities (outside the Venue) shall be
facilitated by the Host NA, but the cost may be charged to the Team.

5.3.3EventTechnicablfficials, FIH Officials, FIFaft FIHCommercial Partners
& Guests

The Host NA must provide regular shuttle bus services between all Official Hotels and the
Venue which may be used by accredited personnel, including HeafinicalOfficials, FIH
Officials, FIH Staff and FIH ComnarBartners and guests, starting three (3) days before the
start of Competition.

The shuttle schedule must be available at the hotels. The schedule must provide for at least
one (1) shuttle every hour with the first arrival at the Venue one (1) hour befwe start of

the first Match of the day and the last departure from the Venue no earlier than 30 minutes
after the end of the last Match of the day.

As part of their sponsor packages the Commercial Partners are entitled to a number of
parking permits at the Venue. These are detailed in sedtibn

Transport must also be provided to and from the official function, opening and closing
ceremonies.

The FIH President (if in attendance), the FIH CEO, the FIH Representative and Technical
Delegate must each be provided with a dedicated vehicle and diivehé duration of their
stay.

5.3.4Media and Broadcast

The Host NA must provide regular shuttle buses between Me&@addcast hotels and the
Venue throughout th&Gompetition period.
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5.3.5VIPY Guests

VIPsand guestsfrom outside the host city shall have acse® the shuttle bus services
provided between the Official Hotels and the Venue throughout@mpetition period.

Transport must also be provided to and from the official functeomd anyceremonies.

Local VIPs may be allocated a parking permit to enable them to park at the Venue,
depending on parking availability and on tftansportplan.

The Evenhospitalitylounge information desk provides information about transport services.
In the absence ofrainformation desk, the relevant information is to be made available on an
information board.

5.3.6Public Transport

Use of public transport by spectators and staff should be encouraged by the Host NA. The
Host NA should establish a policy requiring spectatord the majority of the staff to use
public transport, based on a sustainable transport plan and limited parking spaces.

The Host NA Transport Manager should work with public transport authorities to understand
systems and routes available to these audiesn If necessary, it may be possible to request
additional routes be added to the normal network for the period of the Event, should

existing routes not be sufficient. Other possibilities to enhance public transport include

adding additional volume withiman existing system (e.g. increasing frequency of vehicles),
directing spectators to take transport to particular stops where shuttle buses are then
F@FAflrofS G2 GKS +SydzS>s 2NJ ONBFOGAy3a aLI N |y
parking locatims where they connect with shuttles to the Venue.

Ensuring there are staff to assist and providing clear signage on public transport and from the
OGN YyALR NI ad2LJa 2NJ LI NJAYy3 adldrzya G2kFNRY

Consideration sbuld also be given for working with taxi services to arrange -@fb@nd
pick-up locations for taxis around the Venue. The Host NA should inform the taxi services
about the Event, including the likely session end times, and arrange for them to provide
sewices at or close to the Venue.

5.3.7Parking

Despite encouraging the use of public transport, there is a need for some operational parking
at the Venue. As space is typically limited, the Host NA needs to develop a parking plan (to be
included in the local trnasport plan) that takes into account space available, demand, need
for proximity to the Venue, access permits etc. Consideration could also be given to
providing access to the Venue for some vehicles to drop off their passengers, but not remain
at the Vene in the limited parking space available.

The Host NA must provide adequate parking at the Venue, Official HQ Hotel and Official
Hotels 2 and 3 for Teams (where required), Commercial Partners, FIH Officials and FIH Staff,
VIPs and as reasonabquired by FIH.
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5.3.8Vehicles

It is recommended that vehicles used by the Event be branded with the Event Logo.
The Host NA should make arrangements for vehicles to be cleaned regularly.

The Host NA needs to make arrangements with a fuel supplier todeeeahicle drivers easy
access to refuelling.

The Host NA needs to arrange the means to access anpaals easily and quickly.

5.3.9Drivers

Drivers at large events such as BIH IndooHockey World Cup are often a diverse group,
including professionalus and other drivers, Event volunteers and locals as well as personnel
not as familiar with the host city.

It is vital that all drivers are provided with all relevaient information, including maps and
schedules, and all should be trained on the appiate routes to take between their points

of origin and destination. Ideally, all vehicles in use are equipped with satellite navigation
systems, and if so, all drivers need to be trained to use them, and the satellite navigation
systems should be preloadeavith the required routes.

5.3.10Transport Facilities

Transport facilities are an important consideration in design and operation of the Venue as
some facilities need significant land footprints and critically effect the smooth operation of
the Venue. Space mdsto include:

9 Transport ofice;
1 Vehicle entry and exit gates and roadways

1 Vehicle staging (holding) areas

1 Parking

9 Load zones for vehicles to park while pedestrians embark and disembark

Route identification signage is essential.

5.4 Travel

5.4.1Air Travel

The Host NA must provide return travel tickets for all EvEsthnicalOfficials as per the
table below Tickets should be changeable and refundable for a fee. In the event that tickets
are not received two (2) months prior to travel, FIH may méke appropriate travel
arrangements and require reimbursement by the Host NA in Swiss Francs before the start of
the Event.
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In the case of an emergency appointment or replacement of an EvectinicalOfficial by
FIH less than 28 days prior to the staftCompetition FIH arranges the travel at the cost of
the Host NA, using reasonable efforts to find the cheapest available price.

Class of travel and responsibility for the cost of travel is shown in the table below:

Teams Participating NA discretion Participating NAs
Technical Delegate Economy Host NA
Technical Officials Economy Host NA

FIH Medical Officer Economy Host NA
Umpires Managers Economy Host NA
Umpires Economy Host NA

FIH Officials and Staff as appropriate FIH

Once the travel information for the appointed EveRgchnicalOfficials is received by the
Host NA, the Host NA must agree the proposed travel itineraries / schedules with the
respective Officials before any booking is made. In case of dispute, itineraries are to be
approved by FIH.

Itineraries must be booked tolalv the following (unless special circumstances require an
earlier arrival):

9 Technical Delegate to arrive on the fourth day preceding the first day of
Competition;

9 Technical Officials, Umpires Managers and Umpires to arrive on the third day
preceding theifst day ofCompetition;

1 FIH Medical Officer to arrive on the second day preceding the first day of
Competition.

All arrivals should ideally be booked to allow for an arrival by 12 noon on the respective
day.
The itineraries for FIH Officials and FIHf3tee advised by FIH.

All departures should be the day following the last Match andiosingceremony unless
otherwise agreed with FIH.

5.4.2Immigration& Customs

In some cases, EveffitchnicalOfficials and/or participating Teams may need assistance to
obtain a visa to visit the host country and the Host NA must provide the required invitation
letter and help to each EvefitechnicaDfficial or Team.

The Host NA must reimburse all Evarchnial Officials for any entry and transit visa fees
on the day of their arrival
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6. PROTOCOL & HOSPITALITY

CONTENT OVERVIEW

This section provides information about ceremonies, protocol and hospitality.
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6.1 Protocol

6.1.1Flags

The Host NA must provide two (2) sets of the national flags of each participating Team.

One (1) set is flown at th€ompetition court on flag poles, together with the FIH flag as
provided by FIH whichas a size of 2,00 x 1,50m anuist be displayed in @rominent
position. The flags of the Host NA and other participating Teams are arranged in alphabetical
order of the names of the countries in the English language.

The second set of flags is used to display the two (2) flags of the playing Teams lderring t
pre-Match proceedingsThe flags all need to be the same size which should be close to, but
not larger than two (2jneters in width (e.g. 2,00 x 1,20m or 6 x 4 feet).

6.1.20pening Ceremony

In the event that the Host NA wishes to hold an opening ceremony, at its own cost, the Host
NA must develop and submit telHno later thanthree (3) months prior toCompetitiona
proposal for the creation and management of the opening ceremony. The cesestwuld

be entertaining and add value to the Event and include a gathering of Teams in addition to
any welcome addresses.

The flags of all participating nations aRtHmust be visible in the ceremony venue.

Presenters and their speeches mustdgreed withFIH

It is recommended that the Host NA hold a dress rehearsal for the opening ceremony.
Facilities needed are dependent on the content and format of the ceremony. However, at a
minimum, the following facilities are usually needed:

9 Soragespace for ceremonies props
f Si3Ay3 FNBF FT2NJ OSNBY2yASaQ LI NLAOALIYyiada®

6.1.3Closing Ceremony

The closing ceremony is a celebration of the Event and all its participants and a fitting
acknowledgement of the winning Teams.

The closing ceremony, including thmresentation of individual awards, medals and the
trophy, must be held on th€ompetition court and start no later than 10 minutes after the
end of the final.

The ceremony protocol will be provided by FIH three (3) months prior to the start of
GCompetition. The Host NA is responsible for managing the running of the ceremony, with
assistance from the FIH Staff-eite. The final decision on any open questions, including the
selection and order of presenters and the determination of the recipients of awanddals

or trophies lies with FIH.

60
EVENT MANUAL

FIH INDOOR HOCKEY WORLD CUP 2025




W/

FIH

INDOOR
HOCKEY WORLD CUP

All medals and/or trophies are provided by FIH. While FIH is responsible for the design and
production of the awards, the Host NA might be required to facilitate their production on
request of FIHTheawards per FIHrptocol include:

1 Best Junior Player

1 Best Goalkeeper

1 Top Scorer

1 Best Player

No additional awards, medals and/or trophies must be presented unless discussed and
approved by FIH.

The Host NA must produce and install a dieeed stagefor the closing ceremony. This stage
must be at least 30 cm high with two (2) access points sii#ps, and a minimum surface of
eight (8) m by three (3) m. The design of the stage must be approved by FIH.

The Host NA must hold a dress rehearsal for the closing ceremony.

6.1.4VIPs

The Host NA must provide to FIH for review, three (3) months pri@oimpetition, a list of
proposed VIP groups and numbers to be invited to the Event. FIH will in turn advise the
names of FIH guests to be added to reach the total number for which facilities and services
must be provided.

The Host NA must provide an Event pitality lounge (see sectiof.2.2 and a dedicated VIP
seating area in the standsde sectior.3.2.

Access to VIP seating and the Event hospitality lounge should be separable, that is, with a
ticket or accreditation providing access to the VIP seating and an additional accreditation
devie (for example, wristband) regulating access to the Event hospitality lounge, to allow
individuals with access to VIP seating but without access to the Event hospitality lounge and
vice versa.

Select VIPs receive Venue / VIP parking permits, dependemtaitability and the number of
requests.

6.2 Hospitality

6.2.1 Official Function

The Host NA must host at its own cost an official function shortly before or during the period
of the Event. The proposal for the function, including date, time, style, formatsdrede,
proposed list of invitees and details of any speeches or entertainment, must be submitted to
FIH for approval by three (3) months priorG@mpetition

FIH nominates its representatives and guests to be invited to the official function. At a
minimum, this includes all appointed EvehéchnicalOfficials, FIH Officials, FIH Staff, and at
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least two (2) representatives from each of the FIH Commercial Partners and from each
participating NA.

6.2.2 Event Hospitality

The Host NA provides and manages an Evespitality lounge providing hot and cold
refreshments and food for the duration of the Event. However, consideration should be
given by the Host NA to maintain a separate lounge or area dedicated to all Commercial
Partners of the Event and their gueststhis has proven to be a practical approach in past
events allowing to address the needs of different VIP client groups.

Only those specifically accredited can access the Event hospitality lounge/s. Ideally, a
welcome / information desk would be set upthin the room/s to provide information to

VIPs and other guests including Match Schedule, results, statistics, local transport schedules
etc. In the absence of a welcome / information desk, this information should be made
available on an information board.

FIH adviseshe number ofgueststhat need access to the Event hospitality lourgés a
minimum, access is grantedy the Host NA free of charde FIH OfficialsFIH StaffFIH VIP
guests the Technical DelegatdJmpire Managerand FIH Medical Officexrs well as to the
Commercial Partners and their guests in line with the provisions of the respective
sponsorship packages (see sectiéh?.2).

The Event hospitality lounge is to be open from one (1) hour before the start of the first
Match of the day and closed no earlier than 30 minutes after the end of the last Match each
day. Hot food is to be served at least once per day for a minimum of orerée-hour
period, with snacks available for the entire duration of the Event hospitality lounge opening
hours. Soft drinks, tea, coffee and, if permitted by local laws, wine and beer must be
provided for the duration of the opening hours. The lounge emiqspace and location,
furniture, equipment, opening timesnealtimesand menu etc.) must be submitted to FIH no
later than three (3) months prior t€ompetiton for approval.

Subject to the corresponding demand, the Host NA needs to foresee an additional area
within the Venue at a primary location ideally with a view on the Field of Play or close to it,
which allows for FIH or any of the Commercial Partners to set up theihogjitality area at

their own cost. Should FIH or any Commercial Partners require a dedicated hospitality area
as such, the Host NA provides the suitable space including access to electricity and water.
Details are provided in sectidi?.

62
EVENT MANUAL

FIH INDOOR HOCKEY WORLD CUP 2025



W/

FIH

INDOOR
HOCKEY WORLD CUP

/. EVENT EXPERIENCE. FAN ENGAGEMENT

CONTENT OVERVIEW

This section outlines the aspects required to ensure a positive and exciting spectator experi
which is essential for the success of theit and the growth of hockey. The Event must delive
an overall fan experience throughout the pEwvent, Event, and po&tvent period.
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7.1 SpectatorExperience

Engagement creates opportunities through which the public can connect to the FIH Indoor Hockey
World Cup by taking concrete actions to get involved; be it participating in an activity, buying tickets
or licensed products, responding to social media promgtsddownloading and using apps. Thus,
engagement and spectator experience are vital components in the short and long term success of
the FIH Indoor Hockey World Cup and the global growth of hockey: operational success alone is no
longer sufficient.

For the FIH Indoor Hockey World Cup to be truly considered successful, elements such as the
support of the host and nation, full stadiums, a festive atmosphere and easily recognizable legacies
need to be present.

Please also refer to sectiob3.2 for development programmes and side events which form an
integral part to the spectator experience.

Pre-Event

Services to be provided to spectators start before Eheent, specifically in the form of information
about the Event. Spectators need details such as dates, schedule and draw, ticket prices and
transport plans. International spectators also need information about accommodation and tourist
opportunities in thke city. This information should be communicated via the Event website and, as
relevant, through the Media.

During the Event; outside andaround Venue

At Bvent-time, services to spectators start well outside the Venue. In addition to continuiallying

Event information via the Event website and Media, the spectator experience starts on leaving their
residence or accommodation to travel to the Event. Event branding in the city and signage to and
from public transport makes a first impressionislimportant that the Host NA works with both the

city authorities and the public transport agencies to create the right atmosphere around the Event
and to ensure that city and transport officials are wefbrmed about the Event so they can provide
assitance to spectators as needed.

hy FLILINRFOK (2 (GKS +SydzSz aLISOGlIG2NAQ SEOAGSYSY
look & feel, announcements and music over the public address system ggelgtatorsare queuing

to enter the Venue. The entry pcess is an important aspect to be explained in advance to
spectators. This might be on the Event website and also printed on tickets, informing them about

any access or security restrictions, prohibited items, the entry process etc. Services to consider
providing in this entry and queuing area are rest areas, public toilets and waste bins.

During the Event; inside theVenue

The Host NAshould provide a spectator plaza for display and/or sales positions for a number of
different exhibitors (for example, Camercial Partners) to enhance the spectator experience and
enjoyment. Advance information to spectators should encourage them to arrive in time to explore
and enjoy the plaza where catering and merchandising (including Event programmes) outlets, public
information kiosk/s (providing the Match Schedule, Venue plan, public transport information, pay
telephone services etc.), lo& found services, public toilets, rest areas, ATMs, shade and shelter are
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also found. The plan for this area must be submitted td fér approval no later than six (6) months
prior to the Competition

Other amenities and services to provide outside the plaza include stroller storage at the entry to the
Venue. This allows people with strollers to check them into secure storage theeslugcing
congestion in the spectator circulation areas.

To ensure spectators are able to easily locate their seats, clear signage is important, as well as staff
to answer questions, provide directions and usher people to their seats. These same staff or
volunteers should manage the flow of spectators in a way to ensure public safety, using barricades,
holding areas etc. as needed.

Spectator facilities in other Venue locations include:

T Rest areas and public toilets throughout the Venue;

1 Sorage spacedr equipment used by spectator services staff.

7.2 Fan engagement

Fan engagements a critical success factor contributing to the positive experience of all Event
participants, from athletes to spectators. The aim should be to educate, inform, excite, eagdge
entertain the audience at the Venue in such a way that it also enhances the experience of the
participants.

Educating spectators is a key componentasf engagementNot all of them will be familiar with the

sport of hockey or with particular Teamsnd athletes, so provision of information via
announcements and video boards about the sport, the rules, Teams, the athletes, umpires, results
and the Event itself enhances their experience.

Entertaining, exciting and engaging the spectators is critioalportant and can be creative. This
should be done in a way that does not unduly detract from the performance of the Teams.
Considerations are use of music, video and lighting within the Venue, and animated performances in
the spectator plaza or around &gy queues.

Fan engagemenPlan

The Host NA must develop and submit EéH for approval, at least six (6) months prior to
Competition afan engagemenplan. Thiplan should include entertainment, music, activities during
breaks, crowd competitions, ecourt presenters etc.

Video Board

The Competition court must have a large LED video board for spectators with the following
parameters:

T Minimum screen size6.5mx 4.4 m;
1 Minimum usable screen surface23 nv;
1 Minimum resolution¢ 6,000 LED/rf
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1 Minimum intensityg 4,000 cd/n#.

A full crew must be in place to operate the video board at all times.

FIH is responsible for the supervision and approval of the content on the video board and, if deemed
necessary at its sole discretion, may decide teetaver production either partially or completely. In

this eventuality, FIH is responsible, at the cost of the Host NA, for hiring an external agency for the
video board production.

Announcers

The stadium announcers, appointed by the Host NA, work iseclmooperation with thefan
engagementstaff. FIHmay appoint a stadium announcer or provide guidelines for the script. All
announcements must be in English as well as the national language(s) of the Host NA.

Facilities and Equipment

In addition to the sund system, information and video board infrastructure mentioned below, the
Host NA must provide facilities for effective presentation of the Event including the control room
and announcer positions.

Fan engagemergquipment includes:

1 Production equipmst including input and playback sources, mixer, microphones,
radio/cable etc.;

Hardwired and wireless communications systems;
Video board control equipment;

Specific lighting as needed;

= = 4 =2

Mobile camera for halfime on-ield interviews etc.
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8. MEDICAL & ANTI-DOPING

CONTENT OVERVIEW

This section describes medical and aftiping needs to
ensure safety and integrity.
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8.1 Medical

Medical and emergency services must be provided foBedht participants fromtwo (2) days prior
to the start ofCompetition.

All medical and emergency service facilities must be clearlypsigted for all persons at the Venue.

The Host NA, in liaisamith the Local Medical Officer, is responsible for organising and implementing
medical facilities and services available from the sta®iitial Training until and including the final

day. This includes ensuring the arrangements for hospital, ambulaspeialist care (including
dental), medical coverage of every Match played, sufficient availability of medication and access to
these as well as relevant communications.

The Host NA must provide medical support services to Teams and EvemicalOfficials in the
Venue andcourt-side at eachcourt (Competition and training) during the Event and for Official
Training as described below.

During Official Training
During the Official Training period, adequate transport must be available at all timithsa driver
on standby for medical emergencies. A doctor who is a registered medical practitioner in the host
country should be present at all times.
The following equipment is required:
i Stretcher,;
T Wheelchair;
1 Automatic externatiefibrillator (AED).

The following equipment is preferable:

T Oxygen and means of administering it.

It is preferable to have an ambulance on site for the Official Training period in addition to the
Competition period. However, it is only a requirement dhg the Competition period.

During Competition

Medical Room

A fully equippednedicalroom (supervised by a local doctor on duty) is required. The room must be
close to and have good access to the Field of Play, be well lit and lockable. It must dveviths

hot and cold water, soap and towels as well as a lockable cabinet. Two (2) treatment tables and
chairs are required, as well as a dedicated area and desk for the Local Medical Offitee &itd
Medical Officer.

Ideally, a toilet should be loted in a room adjacent to thmedicalroom or nearby.

The following treatment equipment is required in theedicalroom:
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Stretcher;

Wheelchair;

Stitching materials;

Splints;

Oxygen and means of administering it;

Automatic externatlefibrillator (AED);

= =4 4 -4 A - -

Heavy painkiller (e.g. tramadol/morphine; these substances are prohibited in sport but can
be used in an emergency if a TUE [therapeutic use exemption] is applied for);

Stethoscope;

A handout providing information about medical suppand facilities available.

The following treatment equipment is highly recommended:

Sterile / nonsterile bandages (e.g. elastic bandages), slings, adhesive dressings, tape;
Basic medicines;

Medicines for gastrointestinal disorders;

Intravenous equipmet;

Means of disposal of used sharp, sterile and-starile equipment;

Cold packs;

Spinal board;

Medical collar;

Wound dressings

Gloves;

= =4 4 4 -4 A -8 -—a -5 -5 -

Blood pressure device.

The following treatment equipment is preferable:
Otoscope;

1
9 Aspirix (or a suitable equivalent for treating insect bites);
1 Emergency tracheotomy device;

1

A scale for weighing athletes.

First aid services must be available to all others at the Venue at a secondary first aid facility.

Courtside

Courtside services during all Matches must include a doctor who is a registered medical practitioner
in the host country, and sufficient medicequipment including stretcher facilities. The doctor must

be present one (1) hour before the first Match starts until one (1) hour after the last Match each
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day. Without a doctor present, &mpetition must not proceed. A team of doctors could be
rostered to provide this cover.

Equipment required beside th@ompetition Field of Play is:

1 Stretcher;

I Wood, aluminium or air splints for fractures of upper or lower limbs;
1 First aid materials;
1

Seating for a doctor and stretcher bearers.

It is highly recormended to also have a spinal board (in case of neck / spinal injury) available.

The equipment (and related personnel) must be located as centrally as possible in the technical area
without interfering with the technical table and Team benches.

Ambulance

It is a requirement to have flly equippedambulance (or similar arranged transport) with a driver

on standby with paramedics availaldaring theCompetition period It must be positioned near the

Field of Play with unobstructed access to tGempetition and trainingcourts and exit from the
Venue. These services must be available to all those at the Event, whether Teams, spectators or
others.

Other
If a participating Team does not have its own doctor, the Local Medical Officer shopldfdazed to
assist the Team.

Off-Venue

Off-Venue medical provision for Teams must include a medical doctor dr@dduty or on call at
the Official HQ Hotel and Official Hotels 2 and 3. If Teams are not staying at the Official Hotels, they
must be prouviled a contact number to call should they require medical support.

A hospital must be designated close to the Venue for specialist emergency care and hospitalisation if
needed. It is important for the Host NA to inform the hospital of @oenpetition takirg place so the
hospital staff can be aware of possible injuries.

An emergency dentist must be on call if required by Teams or HestinicaDfficials.

Information

In consultation with the Local Medical Officer, the following information must be deoh@nd
provided to Teams:

1 Location of and services available at hospitals; if necessagombination of hospitals
should be researched to ensure that the full range of facilities potentially required is
available;

Availability of orcall dental services including emergency treatment outside normal hours;
Local and opening hours of pharmagie relation to both the Venue and Official Hotels;

= =
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1 Possibilities for sterilising equipment;
1 Telephone numbers and addresses related to the above and to the Local Medical Officer.

This information must be provided to the participating Teams no latantfour (4) weeks before
the start of Competition It must be available in a handout for all Teams and EVeahnicaDfficials
upon arrival at the Venue and at the Official Hotels.

The liabilities for paying for treatment and services must be set leatrly together with the method
of payment and any implications for identification and insurance.

8.2 Anti-Doping

It is part of the contractual requirements for the Host NA to arrange suitable facilities at the Venue
and arrange for testing services to be pided by a recognisednti-doping organisation under
contract to the Host NA.

It is vitally important that anttdoping testing takes place in exact accordance with the relevant
NEJdz FGA2ya Ay 2NRSNJ (2 | @2AR EY PROEFGEHBEOKFVE Sy
a failure to follow due process.

Testing

Anti-doping tests must be carried out in accordance whk FIHTournament Regulations section

18, the FIHANnti-DopingRulesda SOG A2y pdT dMPME GKS 215! /2RSS |yR
for Testing. Thereforethe Host NA will need to performl2 urine tests in accordance with the

standard testing menu. Out of th&2 urine tests one (1) urine test must be analysed for
erythropoiesisstimulating agents (ESA/EPO) awde (1)urine test forgrowth hormone releasing

factors (GHRFsRs these are in addition to the standard urine testing menu, the Host NA must
specify this when contracting with the sample collection authority or NADO. étso(1)blood test

for human growth hormones are required.

Please note that the number of tesss indicated above is subject to change based on new WADA
requirements being implemented in 2021. FIH will inform the Host NA accordingly should there be a
need for the numbers to be amended.

The Host NA must establish a contract with a WAEbgnisedanti-doping organisation and

laboratory to undertake doping controls in accordance with relevant regulations and standards and

must submit the contract td-IHfor approval no later than six (6) months prior @mmpetition The

contract should be in Englistr an English language translation should be provided. The contract

should specify the services provided, the numbedoping control officers and chaperones to be

provided, the details of contact persons at the agency, the Host NA-Bthdhe number ad type of

tests to be undertaken, the chain of custody for sample handling, the laboratory to which samples
FNB aSyd F2NIFyrftearas GKS A Yati-dopihGadniirgsitioh y I £ & & A
and managementystem [ADAMS]), and the costrfihese services.

A current list ofnational anti-doping organisations (NADOs) and WABecredited laboratories can
0S F2dzy R 2y 2hitpSivwvavadd-Sndadk)i e HosNA must cover all costs related
to anti-doping for inCompetition testing (refer tahe FIHANti-DopingRulessection5.8).
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Athletesunder the age of 1§earscan be testedinder the following conditions:

1 Minors will be notified for testing by Boping Control Officer or Chaperone in the presence
of an adult¢ the adult can bea paren{ coachor team manageretc. If an adult is not
present, notification will be paused until an adult can be present

1 Minors need to be with adults during the samgl@lection process until its completion.

Confidentiality

It is a fundamental principle of a2 LAY 3 GSadAy3 GKFG Ad Ydzaid 065 ¢
plans need to be made to ensure facilities and services are in place, but information should remain

on a needo-know basis. Information about the details of the days aWdtches during which

testing will take place should be strictly limited to one (1) person in the HosttiidéATechnical

Delegate andhe appropriate FIFRaff.

Doping Control Station

An airconditioned or welventilated area at the Venue is required for a doping control station
starting fromthree (3) dayprior to Competition It must comprise a waiting room, sample collection
room and a toilet facility, ideally adjacent.

The doping entrol stationmust be secure (with keys only available to taping Control COfficer),

private and reserved solely for doping control purposes on testing days. This area may only be used
for other purposes on days when doping controls are not taglagebut must be allocated solely to
doping control on testing days. Only individuals involved with testing are permitted entry. The
station should be easy to identify and find through suitable directional signage.

Thewaiting roommust have:

1 Airconditioning or a fan;
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1 Water or sports/soft drinks in sealed containers:

o Drinks must not be overhilled as this can cause illness if consumed in large
guantities;

o Water must be still, not fizzy;
o Drinks containing caffeine (e.g. cola beverages, energy drinks) must not be offered,;

o Water containers must be small (e.g. 0.5 litre) because once opened, they can only
be used by the athlete who opened them;

o Drinks must not be in conflict with ang¢ommercial Partnersf the Event, for
example, if a particular company is a Commercial Partner for the type of drinks
needed in the waiting room, then drinks must be from that company.

91 Refrigerator or cooler for keepingfreshments cold;
1 Magazines and/or a television;

1 Garbage bin.
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Theprocessing roonmust have:

1 Lockable fridge for temporary storage of samples;

1 Gloves, scissors, paper towels, sanitising solution, garbage bin;
9 Table and four (4) chairs;
1

Sink with runmg water available from a tap.

Thetoilet must have:

9 Sufficient space for the chaperone to be able to directly observe the athlete providing the
sample;

1 Exclusive use for doping controls.

A typical layout of a doping control station is shown in the diagram below.
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presence of the Doping Control Officer atlie FIH Medical Officer or Local Medical Officer,

preferably during the halfime Match interval. Selected athletes are notified at the end of their
Match.
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9. MARKETING & COMMUNICATIONS

CONTENT OVERVIEW

This section covers the aspects of the Event marketing plan including thelgm, Event
title, promotional/print materials, branding, signage, official programme, Event song/mus
and mascot, ticketing, website, social and digital media.
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In addition to organising high-quality Event with good services and facilities for spectators, Teams
Event TechnicalOfficials, Commercial PartnersFIH OfficialsMedia and Broadcasters, staff and
volunteers, putting together and implementing a comprehengwi@edup marketing strategy is
ONMXzOA It F2NJ GKS 9@0SyiQa &dz00Saao

Marketing the Event is essentially telling people about the Event with the aim of creatang@ess

and driving interest among the stakeholder groups; it is the base for all efforts to sell tickets, recruit
Commercial PartnerobtainMedia coverage, recruit staff and voluntegrscruit new fans and raise

the profile of hockey

In marketing theEvent,FIHand the Host NA are partnevgho bothbenefit equally from:

9 Projectingan attractive Event with characteristics which includgcitement, passion, speed,
skill, entertainment and lifestyle;

Creating a strong hockey property to enhance the imagh@sport,FIH and the Host NA,
Maximising the commercial value of the Event and the sport as a whole;

Generating business for &lommercial Partners associated with the Event as well as for FIH
and the Host NA;

Driving interest for the Event to maximise-site and international audiences;
Generating opportunities foathlete recognitiod: Yy R 06 S02 YSar&T 2 O S @&

Evaluating broadcast data and Commercial Partner exposure details to demonstrate the
returns on the investments made by Commercial Partners, authorities and other
stakeholders;

1 Creating a powerful and productive lotgym relationship between FIH and th#ost NA;

1 Creating awareness of hockey for the general sports fan.

9.1 Marketing Plan

To be effective and efficient, to optimise activities and maximise opportunitiedateet marketing
efforts need to be planned, coordinated and focused; momentary, uncciedeactivities are bound
to fail.

Therefore, the Host NA must develop a marketing plan to be shared with FIH at thellataenths
before the start of theCompetition and an appropriate level of marketing spend should be
committed by the Host NA inespect of the EventFIH will also prepare a Marketing &
Communications plan to be shared with the host NA and participating countries describing global
marcommes initiatives.

The marketing plan should take into account the coordination between FIH andHdsé NA:
internationally FIH takes the lead, with the Host NA leading on the national level. However, FIH and
the Host NA work closely together to ensure that all activities are compelling, consistent and
integrated to deliver a strong message.

To assisthe Host NAFIHmakes availablethe FIHIndoor Hockey World CuBrand Guideliness
further explained insections9.2 and 9.3. The manual provides guidance and advice on promoting
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and branding the Eventsawell as a number of guidelines and templates for artwork. FIH also has
expert personnel on hand fdhe Host NAs to consult for support and input.

The Host NA is responsible for the production of all print, promotional and branding materials that
are catained within the marketing plan and also for making sure that the commitments to
Commercial Partners are taken into account as laid out in setaf this Event Manual.

9.2 Event Logo, Event Titl& Other Logos

The Event Logo, which includes the official title of the Event, will be developed and supplied by FIH
and cannot be modified in any way. The Event Logo is a key element of identificatioe f6veht

and must be part of all visual promotional campaigns from the beginning. Additionally, the official
title of the Event, as confirmed by FIH, must be used in any reference to the Event.

To ensure that the Event Logo, th&ent title, the FIH corp@te marks, Commercial Partner
corporate marks and CommercRértner Composite Logos (as described in sedt®)rare displayed

in the correct format, style and position, the FIH Indoor Hockey World Cup Brand Guidelines include
detailed information for theuse of these marks and logos.

AIEBSY G FNIg2N] AyOfdzZRAYy3d GKS 9@Syid [2323 [/ 2YYSNK
intellectual property must be approved by FIH in writing prior to production.

9.3 Promotional/Print Materials, Branding& Signage

The FIH Indoor Hockey World CBmnd Guidelines itede detailed information for the use of all
marks and logos as well as the secondary elements which create the Event identity. FIH also provides
a number of readymade templates.

The Host NA must use the templates provided where iptssand appropriate. Any additional
artwork required is designed by the Host NA in accordance thelFIH Indoor Hockey World Cup
Brand Guidelineand using the secondary elements as provided. All artwork must be approved by
FIH in writing prior to prodction.

The Host NA is required to produce:

1 All promotional materials (including, but not limited to, all official advertising, TV
commercials, posters, flyers, billboards and banners etc.);

1 All print materials (including, but not limited to, Event statery, tickets, passes,
accreditations, press releases etc.);

1 All Event branding materials which are a very important factor in communicating a coherent
and professional image, loékfeel (including, but not limited to, offite branding such as
billboards around the city and branding of Event vehicles as well &itefranding such as
boards, flags, uniforms etc.);

1 All Event signage (including, but not limited to, directional signage, informational signage
[such as prices at catering outletand recogition signagdgsuch as sponsor recognitipn

77
EVENT MANUAL

FIH INDOOR HOCKEY WORLD CUP 2025



W/

FIH

INDOOR
HOCKEY WORLD CUP

¢CKS ljdztq tAGe 2F Fff YFENYSGAY3I YL (S NIdoof ka2 O3RN a0 2 |
premier event and showcase.

The FIH Indoor Hockey World Cup Brand Guidelines provide guidartbe inclusiorof the Event
Logo, full Event title, FIH corporate mark and the sponsor recognition strip (see sE2tionall the
above materials. Marketing materials must not contain or include any trademarks of any party other
than those of FIH, Host NA or Commercial Partners.

9.4 Event Programme

The Host NA mst produce a programme book for the Event in full colour in accordaittethe FIH
Indoor Hockey World Cup Brand Guidelines.

The Event programme must be published in English and should be available no later than three (3)
days before the start cfompetition, preferably free of charge for all stakeholders.

The cover page of the Event programme must include: official Event title, date and place of the
Event, Event Logo and the sponsor recognition strip.

The content of the Event programme as a minimuust include the following: presentation of each
Team, list of appointed EveritechnicalOfficials, Match Schedule, the history of the Event and a
summary of theCompetition format.

The Host NA must provide one (1) full page for the Welcome Message from the FIH President (first
content page after table of content), including a photo of the FIH President. FIH will provide the Host
NA with this content. Any further editorial content negsted by FIH will be subject to discussion
with the Host NA.

The Host NA must ensure that the Commercial Partners and FIH receive advertising as detailed in
section12. The Host NA must inform FIH of the technical print specifications and deadlines for the
publication; FIH provides the Host NA with the advertising artwork of FIH Commercial Partners.

The content plan and final contents of the Evenbgnamme must be approved by FIH before
production, no later than two (2) weeks before the stariGdmpetition

9.5 Event Song Music& Mascot

The Host NA may create or designate an Event song/music. Any song or music created or designated
serves mainly tpromote the Event in advertising, edfte and onsite activities.

Any song/music should ideally reflect qualities of the Event (e.g. elite, passion, speed, skill, best of
the best) and/or symbolise local or regional traits or customs. Any song/musiddshothermore
be a central element of thtean engagemenprogramme.

Any event song/music must be approved by FIH no later thege (3) months before the start of
Competition
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FIH has the right to develop and employ a mascot for and aEtrent. Further to facilitating the
supply of any mascot merchandise itgrthe Host NA must support all activities with the mascot on
site including but not limited to promotion activities, sweepstakes and photo opportunities. FIH will
advise on what prinand/or promotion materials the mascot image needs to be included.

In the event FIH will not exercise its mascot rights, the Host NA will be informed accordingly no later
than 10 months before the Event. In such case, FIH may release the mascot rigistssale
discretion to the Host NA or a third party.

9.6 Ticketing

The ticketing strategy isnportant to the success of the Event. FIH and the Host NA must join efforts
to ensure a packed stadium to provide good visuals on screen and a great Event expfmiehe
fans and Teams.

The Host NA is responsible for the organisation of ticketing for the Event which includes the
planning, theproduction of the Event tickets as well as all ticket sales and delivery processes.

FIH will work with the Host NA toontribute to a ticketing plan which includes dates of launch,
promotion actions, prices, seating plan and discounts. Host NAs are required to share the ticketing
plan with FIH.

The proposed ticket prices must be approved by FIH prior to the start @ft tiedhes and must be
reasonable, nosprohibitive and nordiscriminatory.

The Host NA may appoint an approved ticketing agent to conduct any or all such activities on its
behalf, provided that all such tickets shall only be sold subject to applicables t@nch conditions as
agreed between FIH and the Host NA.

The Host NA must provide a ticket box office as described in set8dn

9.7 Website, Socia& Digital Media

All aspects of the official online presence of the Event are overseen and managed by FIH including,
but not limited to, the Event websit®n the FIH website social and digital media channels
(Facebook, Twitter, InstagrarfpuTube FIHOT Tplatform etc.).

Featured content for the officidEvent websitas created collaboratively by the Host NA and FIH,
with FIH retaining operational and editorial control as well as the copyrights to all content created
for the official Event channels, unless otherwise agreed.

The FIH Communications Managerd FIH Maketing Manager (and other FIH Staff as appropriate
and necessary) will work together with the Host NA to ensure consistent messages and engaging
content is delivered across all channels and all Event information such as Venue, Match Schedule,
ticketing andtransport details, is communicated correctly, comprehensively and in a timely manner.
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Where the local language is a language other than English, the Host NA and FIH cooperate with the
aim of making at least important contents available in the localdagg(s) and across the various
channels in a timely manner.

The Host NA may include certain Event coverage within its established online communications
OKIFIyySftad ¢KAa aKz2dZ R FT20dza 2y Ada GSIYQa LINBL]
participating NA, including general Event information as required in the context of the Event. For

details of the Event beyond this, the Host NA communications channels should be referring the
audience to the official online presence of the Event on FIH Channels.

Further details regarding Event communications and the online, social and digital media channels
(including promotional plans etc.) are availabléha FIHMarketing & Communications plan
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10. MEDIA

CONTENT OVERVIEW

This section covers the services andilfties that are needed to optimise Media
coverage of the Event.























































































