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I.INTRODUCTION

The FIH Indoor Hockey World Cupisneh q Y GLIS YHTt 1J! Weé¢ qWRaqt WHIJL qr W Wa®
s YOWUkt WOecqRYUcecOWRUT YYI W6 YHT 1! Wa Worldl CHampoasGnlLIN Y W6 13 ¢
what proves to be a highly popular and compact event. With fierce competition between teams
from all five continents eager to lift the precious FIH Indoor Hockey World Cup trophy, this is the
sYIL O k+ WNI WDeqlt qWRUT YYI WEYHET D! WHY-yedWatRq RY Ulls 6 RAG

TheFIHEvents Departmentis pleased to provide thisFIHIndoor HockeyWorld Cup Event Manual
to National Associations (NAs) that ardnterested in hostingFIH~ 13Uk + We¢ UT Whdogra 1IJ0 K + LW
HockeyWorld Cups in 2029.

EVENT MANUAL PURPOSE
The purpose of this Event Manual is
Toprovide a full explanation ofFIH Indoor Hockey World Cup planning and operations;

To ensure that the shortlisted NAs have a comprehensive understanding of the
expectations and standards for the Event prior to submitting the signed Hosting
Agreement;

1 Toassist the selected Host NA to deliver a worlglass international sporting event that
brings prestige to the host country, Host NA anélH.

TheFIHIndoor Hockey World Cupn Y A2t 10t WNGYH¢c O We qaqRlUqRYOUWYUWY a2l LW
Event Manual aims to assist the Host NA to plan quality services and facilities that ensure a

positive experience for all clients. Apositive event experiencefor Teams,Commercial Partners,

Media, Broadcasters, VIPsFans, EventTechnical Officials, FIH Officialsand the Event staff must

be a key goal, and it is essential that the Host NA keeps the client experience in mind throughout

event planning and delivery.

The Host NA must deliver the Event in accordance with and perform any obligations set out in the
Event Manual TheEvent Manual is an integral part of the Hosting Agreement that will be signed
by both parties and is binding on the Host NA. In the event of any inconsistency between the
Hosting Agreement and this Event Manual, the Hosting Agreement will always prevail.

CONTACT

There is a team of people at FIH at your disposal should you have any queries about the content
of the Event Manual. In the first instance, please contadhe FIHEvents Department.

E-mail: gabrielle.vanzwieten@fih.hockey

Tel: +41792891197
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CONTENT OF SECTIONS

SECTION CONTENT

Organisation & Personnel

Finance & Corporate

Management

Sport

Venues & Facilities

Event Services

Protocol & Hospitality

Event Experience & Fan
engagement

Medical & Anti-Doping

Marketing &
Communications

Media

Broadcast

Commercial Rights

Legacy & Sustainability

Describes the roles and responsibilities of the Host NA
LOC, FIH,EventTechnical Officials, volunteers andpublic
authorities. It also addresses FIH, Host NA and LO!
collaboration as well as LOC organisation and structure.

E+Gic¢ RUt Waq 6 134l Egalabdinsuratite Redds. (

Provides information about the sport elements of the
Event, trainingand liaison with participating Teams.

Explains the technical and operational requirements
needed at bothCompetition and training venues.

Provides details on services required to ensure al
excellent experience for all stakeholders.

Provides information about ceremonies, protocol and
hospitality.

Outlines the aspects required to ensure a positive anc
exciting experience which is essential for the success o
the Event and the growth oindoor hockey.

Describes medical and antidoping needs to ensure safety
and integrity.

Covers the aspects of the Event marketing plan includin
Event assets, Event programme, Event song/music an
mascot, ticketing, website, social and digital media.

Covers the services and facilities that are needed tc
optimise Media coverage of the Event.

Covers the services and facilities that are needed tc
YGqROGRY WW[ fcW7Il YeT Het qWAC |

Provides the Host NA with information on the Commercia
Rights allocation for the Event and explains how th
Sponsorship Rights allocated to FIH and Host NA
Commercial Partnersshall be delivered.

Includes adviceY UG ¢ UUR U N W q 6addibEse
practice for running an environmentally sustainable Event

EVENTMANUAL
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SECTION CONTENT

Appendices Provide supporting material associated with and
referenced within the above sections.
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USEFUL DOCUMENTS

It is recommended that the Host NA and LOC use the following documents in addition to this
Event Manual:

FIH DOCUMENTS

1
1
1
1
1
1

FIH Rules ofindoor Hockey

FIH Indoor Tournament Regulations

FIH IndoorHockey World CupField of Play Specifications
FIH MedicalOfficers Manual

FIH AntiDoping Rules

FIH Integrity Code

FURTHER DOCUMENTS

f

1
1
1
1

WADA International Standard for Testing

WADA Code

WADA Accredited Laboratories

World Anti-Doping Code International Standard Prohibited List

IOC Guide to Sport, Environment and Sustainable Development

The documents are available for download fromhe FIH, WADA and the 10C websiteThey are
updated from time-to-time and hence should be checked regularly.

FIH workroom

Each Host NA will receive access to the online FIH workroom. This sharing tool provides the host
with supporting material associated with and referenced within the Event Manual. The
documents on this platform are updated from timeto-time and should be checked regularly.

EVENTMANUAL
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V. UPDATES TO THIS EVENT MANUAL

FIH has the right to adapt this Event Manual in the reump to the Event from time to time in order
to remove any inconsistencies with the Hosting Agreement and/or to adapt its content as a result
of any new developments relevant for the Event or the Event organisation. The latter may include
any modifications to the rules of hockey, technological developments, legal adaptations, etc.

FIH will inform the Host NA about any new release of the Event Manual highlighting the changes
made.

For the purpose of clarity and transparency, any changes from previous versions of the Event
Manual are listed here.

EVENT MANUAL DATE RELEASED
VERSION

1.0 15/07/2026

SECTION MODIFICATION CHANGED IN
VERSION

10
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V. TERMINOLOGY

The following table provides explanations of various terms and acronyms used within this Event

Manual.

TERM /ACRONYM | EXPLANATION

Abandoned The Event is started but not completed

Access Period The period commencinghree (3) days prior to the start of Competition and
ending two (2) days after the final match of the Event

Back-of-House The areas of the Venue that are not accessible to the general public
spectators

Basic Event Logo A logo createdby the FIHfor the Event that includes the FIH logo without

any commercial logos

Broadcasters For the purpose of this Event Manual, Broadcasters shall refer tc
collectively, the Host Broadcaster, the Production Services Company anc
the FIH Broadcast Partners

Cancelled The Event does not take place and is not Rescheduled
Commercial Collectively, the Global Leadership Partner, Global Partners, Official
Partners Partners, Global Suppliers and Official Suppliers that are given certair

Sponsorship Rightsin connection with the Event. Commercial Partners
consist of FIH Commercial Partners and Host NA Commercial Partners

Competition For the purpose of this Event Manual, "Competition" refers to all Matche
being played to determine the winner of the Event including any preliminat
rounds and classification matches

Composite Logo A combined logo for each Commercial Partner that includes the Basi
Event Logo and the Commercial Partner's logo

Curtailed The Event is completed but in a shorter format than originally planned

Development The hockey programmes which the Host NA organises before and durir

Programmes the Event to further develop the sport of hockey in the host country / regic
/ city

Event All the sporting activities (Competition and training), opening and closing

ceremonies, press conferences, medal presentations, associated
activities and official functions relating to the FIHIndoor Hockey World

Cup 200
Event Logo A logo created for the Event that includes the FIH logo and the Host city at
date subject to FIH approval
Event Technical Technical Officials appointed to the Event by FIH including but not limitec
Officials to the Technical Delegate, Technical Officials, FIH Medical Officer

Umpires Managers and Umpires

11
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Field of Play

FIH (International
Hockey Federation)

FIH Broadcast
Partners

FIH Officials

FIH Staff

Front-of-House

Global Leadership
Partner

Global Partner

Global Supplier

Host Broadcaster

Host NA

Hosting Agreement

LOC (Local
Organising
Committee)

Match
Match Schedule
Media

NA (National
Association)

EXPLANATION

Competition pitch and adjacent areas, including Team benches and the
technical table area

The international governing body for the sport of hockey
Licenseeswhich have been granted certain media rights for the Event

For the purpose of this Event Manual, the term "FIH Officials" refers to Fl
Executive Board Members, FIH Committees, Commissions and Pant
Members and the FIH Representative

Staff of FIH as well as any evergpecific support staff or FIH consultants
attending the Event in their professional roles

All areas accessible by spectators and all other clients

Company or organisation that provides goods, services and/or cash to b
formally associated with the Event as Global Leadership Partner of th
Event. The companies or organisations that buy packages sold by FIH w
be referred to as Global Leadership Paner, Global Partners or Global
Suppliers

Company or organisation that provides goods, services and/or cash to b
formally associated with the Event as Global Partner of the Event. Tf
companies or organisations that buy packages sold by FIH will be referre
to as Global Leadership Partner, GlobaPartners or Global Suppliers

Company or organisation that provides goods, services and/or cash to b
formally associated with the Event as Global Supplier of the Event. Tt
companies or organisations that buy packages sold by FIH will be referre
to as Global Leadership Partner, GlobaPartners or Global Suppliers

The company which has been granted exclusive media rights in its territo
for the Event AND which is producing the content of the Event.

The National Association hosting the Event

The legally binding contract jointly signed by FIH and the Host Nationi
Association containing the terms and conditions under which the Event i
awarded to the Host National Association

The organising committee that is established by the Host Nationa
Association to host, stage and deliver the Event

A match played by a Team as part of the Event in the Venue
The timetable of matches to take place during the relevant Event Period
Written press, photographers, radio journalists

A member national association of FIH

12
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National Partner

National Supplier

Official Hotels 2 and
3

Official Training
Production Services
Company

Required Standards

Rescheduled

Side Events

Sponsorship Rights

Sustainability

Team

Venue

EXPLANATION

Company or organisation that provides goods, services and/or cash to b
formally associated with the Event as Official Partner of the Event. Th
companies or organisations that buy packages sold by the Host NA will b
referred to as Official Partners or Gicial Suppliers

Company or organisation that provides goods, services and/or cash to b
formally associated with the Event as Official Supplier of the Event. Th
companies or organisations that buy packages sold by the Host NA will b
referred to as Official Partners or @icial Suppliers

Additional Official Hotels that may be used by Teams

Training that takes place at either the Competition pitch or training pitch ir
the two (2) days prior to the start of and during Competition

The company which has been appointed by FIH to produce the content «
the Event, in case there is no Host Broadcaster

FIH minimum requirements that need to be met by the Host NA and as lal
out in this Event Manual or in any referenced document

The Event is moved from its scheduled dates to an alternative date but ns
Cancelled

The programme of activities which the Host NA organises before an
during the Event to promote the Event and/or provide additional value t
participants and visitors

Sponsorship packages, such as (but not limited to) Global Leadershi
Partner, Global Partner and Global Supplier for FIH as well as Offici
Partner and Official Supplier for the NA in connection with the Event

Meeting the needs of the present generation without compromising the
ability for future generations to satisfy theirs.

The athletes of each participating member NA including all relevant athlett
support personnel

The entire facility used for the Event, including the Field of Play, stand
changing rooms, medical areas, Media and broadcast areas, any separal
training pitches, parking facilities and any other areas to which spectators
participants, VIPs and any gusts are admitted

13
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1. ORGANISATION & PERSONNEL

CONTENT OVERVIEW

This section describes the roles and responsibilities of
the Host National Association (Host NA), Local
Organising Committee (LOC), FIH, Event Technical
Officials, volunteers and public authorities. It also
addresses how FIH, Host NA and LOC collaborate sa
well as LOC organisation and structure.
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1.1 Collaboration between FIH & Host NA/ LOC

TheFIHIndoor HockeyWorld Cupis held under the authority and ownership of FIH, with the Host
National Association (Host NA) and the Local Organising Committee (LOC) responsible for
delivering the Event and the Host NA retaining ultimate responsibility. FIH provides guidance and
support to the Host NA and LOC oriEvent planning and delivery, with the initial information
provided in this Event Manual.

Establishing an effective and collaborative partnership between FIH and the Host NA has a
significant impact on the success of the Event. To that extent, both parties must establish
efficient communication channels and liaise frequently and transparently diring both planning
and operations to ensure that all necessary arrangements for the Event are on schedule and that
the Event is delivered as planned.

1.1.1 Planning

Project Plan

To assist during the planning phase, FIH provides an Evgmbject plan to be used by both
parties to monitor the progress of preEvent preparations. Ths list includes the
responsible party for each task and any deadlines that apply.

Progress Report

Progress reports need to be presented by the Host NA to the FIH during the event planning
meetings. These progress reports must include the status of eachoints from the project
plan. During these meetings, any questions and outstanding points will be clarified and
resolved.

FIH Workroom

FIH is fully available to the Host NA to address any queries and any requests for approval.
§URNUWq6 WWe Yt qlls YIIRH MY hikledisigiadioftiédIH 8harePointto
create a platform for exchanging information between the Host NA and FIH. The Host NA
is encouraged to use this platformto reference useful documents and exchange
information with FIH.

Site Visit
Following Host NA selection, a representative of FIHwill visit the Host NA to check
progress of planning and preparations. At its own cost, the Host NA is responsible to
arrange the flight as well as accommodation for the representative of FIHrollowing the

site visit(s), the representative of FIHwill provide a status report to both the Host NA and
FIH Events Department, highlighting any outstanding tasks and recommendations.

Risk Register

15
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A risk register must be established by the Host NA and agreed with FIH 12 months prior
to the Competition to ensure issues and risks are documented and monitored and to be
regularly updated by the Host NA. Relevant contingency plans are required to be provided
by the Host NA / LOC, including consideration of a temporary Venue in the case of
requirements to postpone or reschedule Matches.

1.1.2 Operations

Although the Host NA is responsible for delivering the Event, the Event remains under the
authority and ownership ofFIH.

From the time of arrival ofthe FIH Staff and EventTechnical Officials until the day after
Competition finishes, daily meetingsare held betweenFIH and Host NA to monitor the
status of final preparations, address any issues that arise during the Event and to ensure
that post-Event departure plans are in place. Any issues that arise between these
meetings are to be addressed immediately as needed.

A full list of additional meetings can be found in sectior8.1.3.

1.1.3 Post-Event

Within one (1) month of the Event concluding, the Host NA sends a full report EoH. For
this purpose, FIH may provide &her a recommended table of contentsthat must be taken
into account by the Host NAor an online questionnairethrough which the Host NA can
provide extensive reporting.

1.2 FIH Role & Responsibilities

Dedicated FIH Staff will work closely together with the Host NA / Local Organizing Committee
pre-, during and postEvent. A dedicated FIH Event Delivery Team will also attend the Event,
usually involving FIH Staff from the Events, Sport, Marketing & Commuraton, Commercial,
Technologyand Broadcast departments.

Further to the above and in addition to any FIH Officials attending the Event, FIH will appoimt a
FIH Representativewho undertakes a political and protocol role with the Local Organising
Committee chairperson, committee members, national and local dignitaries and invited guests,
standing in for the FIH President for the appropriate periods of the Event where the Preasidl is
required, but unable to attend.

1.3 LOC Organisation

The role of the LOC is crucial for the overall success of the Event. It is therefore imperative to
have a clear organisation structure with defined roles and responsibilities for each position.

The Host NA must, within three (3) months of beirggelected and at its own cost, establish a Local
Organising Committee to carry out all preparations for delivery of the Event. FIH collaborates
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directly with the LOC with respect to planning and delivery dfIH Indoor Hockey World Cup,
however the Host NA remains ultimately responsible fothe delivery ofthe Event.

ltisatq 6 W Wc Y1t aq LW kKt W R thésatiing Reéds afl thel LOOdempididgioR exdstitg
resources and the level of skills necessary, and to provide a trained, competent and integrated
staff, whether paid, volunteer or contractor. At a minimum, the LOC should include the key
positions and roles shown in the table below. Nte that the positions listed are not necessarily
individual people, particularly during the Event preparations where one person may cover a
number of different areas. However, at Event-time the demands of the roles will potentially
require a number ofpeople to carry out these tasks and each one may need a team of appropriate
size.

TERM / ACRONYM EXPLANATION

Head of LOC Overall planning and delivery of the Event

Progress reports and postEvent report
Main contact person with FIH

LOC staffing

Liaison with public authorities

Sport Manager Competition and training before and during the Even
Training schedule

Team communications and liaison

EventTechnical Officials communications and liaison
Teamvideo analysis

Pre-Competition meetings for Teams and Even
Technical Officials

=A =4 4 -4 -8 A = =4 -4 —a =9

=

Sport information
9 Uniforms

Venue Operations Manager I Integrated Venue services including accreditation,
catering, cleaning and waste, seating, language
services, logistics

Competition facilities and equipment
Signage

Utilities and maintenance
Accessibility

Technology Manager Technology services and facilities
Results, timing and scoring systems
IT networks and equipment

Radio networks and equipment

=A =4 4 -4 -9 =A =4 4

Video board and scoreboard
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TERM / ACRONYM EXPLANATION
Local Medical Officer 1 Medical services
Media Manager I Media services (written press, photographers anc

radio journalists)

9 Liaison with FIH Broadcast Manager and FIH
Communications Manager

Security and Safety Manager { Health, safety and welfare of participants and
spectators

Liaison with police and security services
Threat assessment

Security

Evacuation and mass casualty planning

Protocol and Hospitality
Manager

Ceremonies
Event hospitality and services
Official function

Corporate Manager LOC budget and finance
Risk, legal and insurance

Sustainability

Transport Manager Transport services
Travel services

Airport liaison

Accommodation Manager Accommodation services

Hotel liaison

= =4 A =A =4 = =4 = = =4 =4 = =4 —a =

Commercial Manager Revenue generation from sponsorship, ticketing

hospitality and catering

91 Delivery of rights and services for allCommercial
Partners

Marketing Manager Marketing activities
Ticketing
Brand +look & feel

Promotion

=A =4 4 —a -9

Production of all print and promotional materials,
Eventprogramme etc.

Spectator Experience ¢ Spectator services

Manager f Fan engagement
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TERM / ACRONYM EXPLANATION
Legacy and Sustainability 1 Sustainability plan
Manager q Side events
1 Legacy plan
Ball Patrol

N6 JWe Yt q LW Waet qWedt YWG!I Y2RT WWnYel WeiNb WAHEGOWRRI ©

Liaison Officers

Further to the above the following liaison officers which often come from the pool of volunteers
recruited for the Eventmust be provided(refer to section1.5):

¢ §UNWBING WGRERY YUWYNNMRHADI WnVY!l WHEHEWNCE G WGl 1IN |
language)

1 One (1) liaison officer for the Technical Delegate (TD) and the Technical Officials (TOs)

1 One (1) liaison officer for the Umpires Managers (UMs) and Umpires.

1.4 Event Technical Officials

1.4.1 Appointments

The numberfor both genders combinedof each type of EveniTechnical Official is shown
in the table below:

EVENT TECHNICAL| NUMBER
OFFICIALS

Technical Delegate 2
FIH Medical Officer 1
Technical Officials 8
Umpires Managers 2
Umpires 20

The EvenfTechnical Officials are appointed byFIHas early as possible, but no later than
Six

(6) months before the start of the Event. Once the Eveiiechnical Officials are confirmed,
FIH provides contact details to the Host NA.

The Host NA must then be in contact with each Eveffiechnical Official to coordinate any
visa, travel and logistics arrangements.Booking of flights must be finalised two (2)
months before the start of the Event as laid out in sectiof.4.1.
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The above number of Evenfechnical Officials is based on theCompetition being played
with 12 teams per gender. However, subject to the final Match Schedule and the number
of Matches being played per day, the number of Evefiechnical Officials may changeat
the discretion of FIH.

1.4.2 Per Diem

The Host NA must provide a per diem (daily allowance) to each Evé@rgchnical Official.

The amount of the per diem is .- Euro with FIH reserving the possibility of increasing the

amount if deemed necessary due to changes in the general economic climate between
the assignment of the Event and the actual start of the Event or a high local price index.
Any increase in the pediem will be confirmed by FIH at the latest twelve (12) months

before the Competition.

The per diem must be provided for each Evertechnical Official from their day of arrival

until and including the last day of Competition. A per diem is not required for the day of

departure if it is after the last day of Competition. The full per diem amount must be paid

to each EventTechnical Official on their day of arrival Alternatively, the Host may choose

to transfer the per diem to each Eventechnical§ nn RHR¢ Gkt WAH¢ Ut We A#HY 2 Uq LU
(2) weeks before the first day of CompetitionThe decision of the method of payment

needs todefined 5 months before the Competition.

1.5 Volunteers

Volunteers are essential to the success of the Event and have a tremendous impact on the
creation of positive experiences and memories for alparticipants and spectators. In most
events, volunteers represent a significant group to be recruited and deployed. It is extremely
important from the outset that the volunteers are educated on their respective roles during the
eventperiod.

The Host NA should seek to define the overall strategy farvolunteering programme, engaging
with the national and local volunteering section (including local hockey clubs) to construct a
programme which will attract, train and effectively deploy a large number of people.

The following table highlights those sections in the Event Manual that include specific tasks
which could be carried out by volunteers:

SECTIO TITLE TASK / ROLE NO. OF VOLUNTEERS

LOC Organisation Team Liaison Officers One (1) per Team
1.3 LOC Organisation Liaison Officer (TD/TOs) One (1)
1.3 LOC Organisation el . Sl One (1)

(UMs/Umpires)
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SECTIO TASK / ROLE NO. OF VOLUNTEERS
N TITLE
Error!
FEENEE Error! Reference source
e source X Data capture Four (4) per Match
not found.
not
found.

Please note that any of the above roles can also be carried out by dedicated LOC staff.
Furthermore, this table is highlighting specific roles only and is not representing the full need of
volunteers for a largescale event such asFIHIndoor HockeyWorld Cup.

1.6 Public Authorities

Effective engagement and involvement of public authoritiewill greatly contribute to the success

of the Event. Once selected as Host NA, it is important to build on the momentum developed with

public authorities during the bid to agree the scope of their involvement and to confirm the

process of collaboration during danning andEvent delivery. The Host NA shall advise FIH within
NZWaYUqé6t WYnWagéJWec UUY2 URPDGUWUqWYNnWRat W 2 HALDEY t nedl
involvement. This will include the following: Biilding permits, work permits, licensing permits,

customs duties and taxes, security, emergency services, radio frequencies, public transport,
immigration, public health, food safety, tourism and financial guarantee.This list does not

purport to be exhaustive, ¢ Ul WW RqW Rt Waq6WWc Yt qll kKt Wl Wt gYUt RAN
agreements, licences, permits, approvals etc.

It is the responsibility of the Host NA to work with the public authorities to ensure that the Venue
meets and complies with any and albapplicable laws, rules and regulations. All health and safety
precautions, statutory, legal and/or regulatory requirements must be satisfied. All relevant and
necessary approvals, grants, consents, clearances and licences must be obtained from the
necessary authorities (including all relevant health and safety certificates and liquor licences) to
enable the Event to take place. The Host NA must provide all relevant documentation of
compliance (in English) to FIH on request but no later than six (6) montbhsfore the start of the
Competition.
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2. FINANCE &
CORPORATE MANAGEMENT

CONTENT OVERVIEW
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2.1 Finance

2.1.1 Budget

The Host NA must prepare and submit an Event budgeb later than twelve (12) months
after Host NA selection and must providd-IHwith regular progress reports of expenditure
against budget every six (6) months after this leading up to the Event, aligned with the
quarterly progress reports. A final budget, including audited statements, must be
submitted one (1) month after the end bthe Event as part of the posEvent report.

It should be noted that all costs associated with planning and delivering the Event are the
responsibility of the Host NA, unless otherwise stated in the Hosting Agreement or in this
Event Manual.

2.1.2 Event Operations

Eventtime finance services are typically minimal and do not require significant facilities.

It is recommended that a safe be provided for security of cash and any valuables (such as
medals). The Host NA should consider a central cash collection policy faticketing,
catering and/or merchandising and other trade units depending on the levels of cash
expected to be handled during each day.

Ideally, ATMs (cash machines) should be provided within the Venger nearby)

2.2 Legal

The Host NA must note all legal requirements listed in the Hosting Agreement and in this Event
Manual andprovide or comply with these accordingly.

It is the responsibility of the Host NA to ensure that the Event is organised and delivered in
compliance with local legislation.

Agreements must be made with the tax authorities to minimise tax impact ofvent participants.

2.3 Insurance

2.3.1 Event Insurance

The Host NA must take out and maintain in force for the Event and at all relevant times the
following types of insurance coverage, in each case from an internationally reputable
insurer:

1 Comprehensive third-party liability insurance cover of an amount not less than
three million five-hundred thousand Swiss Francs(CHF 1,500,000),

9 Specific cancellation / curtailment / rescheduling / abandonment insurance cover
which is sufficient to cover the Host NA in the event thahe Event is Cancelled,
Curtailed, Abandoned or Rescheduled or thaEIHor the Host NA incurs additional
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expenses in order to avoid such cancellation, curtailment, abandonment or
rescheduling;

The Host NA must ensure that FIH is a named insured on the host insurance policies. The
Host NA must provide copies of the policies to FIH. The costs of such insurance for the
Event must be met by the Host NA.

In the event that the Host NA has not taken out policies in respect of the host insurance
(or any part thereof) anchas not provided FIH with copies by twelve (12) months before

the start of the Competition, FIH reserves the right to take out such policies as are

necessary to cover the host insurance for the Event and shall be reimbursed by the Host
NA for any costs incurred within fifteen (15) days of a written demand for such
reimbursement. In the alternaive (and at the option of FIH), FIH is entitled to deduct any
such costs from any amount which it may owe the Host NA (whether at the time such
costs are incurred or afterwards).

The Host NA must put in place a system of recording and reporting incidents including but
not limited to damage to property, bodily injury, breach of legislation and reputational
damage caused by or to any participant, supplier or spectator of the Event drshall
indemnify FIH against any financial claim as a result of failure to implement or comply
with such system of recording and reporting.

2.3.2 Teams Insurance

Participating NAs are required to appropriately insure their Teams against any loss and
personal injury that may occur whilst at the EventFIH will require the participating NAs
to provide relevant documentation that such insurance(incl. repatriation) is in place no
later than two (2) months prior to the start of the Competition.

2.3.3 Insurance for FIH &ventTechnical Officials

FIH & EventTechnical Officials are covered bythe FIH Travel Business Policy in cases
where they need assistance during the Event with hospitalisation or repatriation.
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3. SPORT

CONTENT OVERVIEW

This section provides information about the sport
elements of the Event, training and liaison with
participating Teams.
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3.1 Competition

3.1.1 Team Entries
The entry process occurs as follows:

1 Participating Teams are sent the officialinvitation to participate by FIH Senior
SportManager once their qualification is confirmed,;

I Teams accept the invitation to participate by replying as indicated in the
communication;

1 FIH informs the Host NA of the official point of contact of each participating Team
as the details become available;

f FYdaYsRUDW[ fckt WAYUNRI ¢ qRYUWYNWWGRNRHRD R«
start of Competition FIH sends to all participating Teams requirements for
AYOGGUWqRUNWqUEGWIRY qft W2ReW[ fckt WNYel Ucawu
with the tournament regulations and other relevant tournament documentation;

i Teams complete their Teanentry no later than two (2) weeks prior to thestart of
Competition.

3.1.2 Match Schedule

FIH is solely responsible for the formulation of the Match Schedule but liaises with the

Host NA about the sequence oMatches, the Mé¢ qq H 6 W R G 1Jt Wn Y WIJ¢ HGE W 131
sequence of Matches within each dayand session. The MatchSchedule will not only

reflect any broadcast requirements but will also consider local circumstances such as

the maximisation of spectator attendance.

FIH will announce the Match Schedule once the participating Teams are confirmed and
relevant stakeholders (e.g. Broadcasters) have been consulted.

FIH reserves the right to change the Match Schedule as necessary for purposes of
broadcast, weather or any other grounds that may affect the integrity of th@ompetition.

3.1.3 Pre- & During-Competition Meetings

The Host NA is responsible for arranging meeting rooms and any necessary equipméht
required) as well as transport for participants as necessary for th€ompetition meetings
listed below.

The meeting schedulewill be developed by FIH in consultation with the Host NAand
confirmed no later than three (3) months prior to the Eventlt will be forwarded to
participating Teams by FIH along witthe other tournament documentation. The following
represents the scheme how the schedule is usually draftedvith the final schedule
subject to confirmation by FIH
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MEETING

Venue Inspection

Court Inspection

Technical Officials
Venue Familiarisation

Uniform, Passport &
Equipment Check

Umpires Briefing

Coaches & Umpire s
Managers Meeting

Technical Officials
Briefing
(incl. TMS Briefing)

Medical Briefing

Event Briefing

Broadcast Rehearsal
(if applicable)

Shoot-out Briefing

Ceremony Rehearsal
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FIH Events Director
LOC Lead, FIH Staff

FIH Sport Manager
Technical Delegate

FIH Sport Manager
LOC Lead, LOC Sport, Technice
Officials, Umpires Managers, Umpires

Technical Delegate
Team Managers, Technical Officials
FIH Sport Manager

FIH Sport Manager
Technical Delegate, Umpires Managers
Umpires

FIH Sport Manager
Umpires Managers, Team Coaches
Technical Delegate

FIH Sport Manager
Technical Delegate, TechnicabDfficials,
Umpires Managers

FIH Medical Officer

Technical Delegate, Local Medical
Officer, Team Doctors, Team
Physiotherapists, FIH Sport Manager

FIH Event Director
LOC Lead Team Managers, Technica
Delegate, FIH Staff, FIH Representativ
(if available) and other Host NA
representatives(s)

FIH Event Director

FIH TV Coordinator Host Broadcaster,
LOC Lead, LOC Sport, Technice
Delegate, Technical Officials, Umpire
Managers

FIH Sport Manager

Technical Delegate, Technical Officials,
Umpires Managers, Umpires, Host
Broadcaster

FIH Events Director
Host Broadcaster, LOC Lead, LOC Spoi
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LEAD /ATTENDEES WHEN (APPROX.)

3 days prior to the
Competition

3 days prior to the
Competition

2 days prior to the
Competition

2 days prior to the
Competition

2 days prior to the
Competition

2 days prior to the
Competition

1 day prior to the
Competition

1 day prior to the
Competition

1 day prior to the
Competition

1 day prior to the
Competition

During the Event

During the Event
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In addition to the personnel listed above further members of FIH Staffimay attend each
of the meetings.

3.1.4 Pre-Match Protocol
No later than three (3) months prior to the EvenglIH will advise the Host NA of the pre
Match protocol.

The anthems to be used are provided biIHin MP3 format. Anthems other than those
provided by FIH may only be used with prior FIH agreement and approval.

As a general rule FIH endorsesannouncements for milestones that are a multiple of100
caps, but not for birthdays or other milestones. Any other requests for preMatch
presentations or demonstrations are considered on their individual merit on a case by
case basis.

Based on the protocol, the announcers must make inter alia, the following
announcements in English and the Host NA languagg€) during the preMatch
proceedings:

1 Country names of the competing Teams
Names of the athletes and coaches

1

1 Names of the umpires

1 Milestone announcements,if any;
1

Appropriate instructions to spectators, 1J tOIftQdlli /ean, please stand for the
UcqRYUcOdWecUq6 Gt wiow
3.1.5 Post-Match Protocol
At the conclusion of eachMatch, the following will occur:
1 The final score is announced
I Team Managers and Match Officials sign thilatch report;

9 If a doping test is to be conductedDoping Control Officers and/ or chaperones
notify any athlete identified for anti-doping testing and remain with the athlete
until their arrival at thedoping control station;

9 Teams exit the Field of Play through thmixed zone for any Media interviews

Note that on the final day the post-Match protocol will be significantly different due to
the closing ceremony and medal presentation (see sectio6.1.3).

316[ fckt W dYHcecOWNYeal UsteamJGlapal™SY ¢ N1JG 13U q L

[ f c @lébdll Tournament Management System Global TMS) will be used for the
Competition to provide the necessary information and statistics for all relevant
stakeholders.
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The GlobalTMS will require some data input during the Competitiom most of which will
be taken care of by the Technical Officials on duty during the respective Match. Further to
this, the Host NA must provide four (4) volunteers per Match for additional data capter
The exact number of volunteers required will be confirmed by FIH four (4) months prior to
the Competition. FIH will provide detailed information on how the data will have to be
captured and how to enter it into TMS two (2) weeks prior to the Competition

3.1.7 Team Video

The filming of footage during the Matches is permitted under the prerequisite that it is
used (in whole or in part) for norcommercialised purposes only, in any and all Media by
way of example internal training videos or disciplinary purposes, and providethat
footage is not made available on any platform to the general public. The Teams shall sign
a form in this regard.

As an ideal position FIH will work with Broadcasters, where possible, to provide a feed to
a central point, agreed with the Host NA and FIH which can be used by the Team analysts
for Team video analysis.

If this is not able to be provided through th8roadcaster,then the Host NA is responsible
for providing a Team video platfornfior the competition courts and associated technology
requirements as laid out below.

The host mugirovidea Tactical feeddelivered via a tactical camera, with a wide angled lens
which will be fixed high behind the goal at an agreed,eartti a working area for the video
analysts with space for 13 seated people.

3.2 Training

3.2.1 Training Schedule

Following confirmation of Team participation by FIH, participating Teams are sent a
training schedule request form by the Host NA as part of th&eam newsletteras per
section

3.3. Following consideration of all requests received from Teams, the Host NA sends the
proposed, consolidated training schedule to FIH for approval, prior to communication to
Teams. The final schedule is sent to Teams no later than 6 (six) weeks prior to the
Competition.

3.2.2 Court Availability

The Host NA must ensure that thecompetition and any separate training courts are

available to all Teams for Official Training in thewo (26 WIT ¢ ! + WGI RY | Wq VY Wa 6 1J W4
NI ¢ RURUN b LWGotpetitibnz A nitnmdindlof tvtd ¢Hurts, including the competition

court(s), are required for training.

29
EVENTMANUAL

FIH INDOOR HOCKEY WORLD CUm®?29




frw\

INDOOR
HOCKEY WORLD CUP

3.2.3 Open & Closed Training Sessions

Generally, all training sessions are openput FIH reserves the right to grant closed
sessions on requestr if such request is received with at least 24 houranotice and if the
venue setup permits to have closed training sssions. If a closed training session is
granted, the Host NA is responsible for enforcing access control and security accordingly.

FROGRUDWY nNW W3ttt RYUt We Y deédd petthiftédautldsbyagréed hipok + WY s U LW

3.3 Liaison with Teams

The following essentialEvent information must be provided by the Host NA to the official point of
contact of each qualified Team as confirmed by FIH.

It is recommended that information is communicated as and when it becomes available, for
example, in the form of a series of @nails or electronic newsletters over time, and that the Host
NA establishes regular, ongoing communications with each participating Team as soon as the
participating Team has been confirmed by FIH.

INFORMATION DESCRIPTION

Team Newsletter (S) Briefing material includes Match Schedule (il
available), Venue, surface, type of ball
accommodation and catering, local transport,

medical, weather conditions, insurance
requirements, meetings to attend
Team Logistics Forms to collect logistics information from each

Team including accommodation request, travel

details, visa requirements, accreditation list for

athletes and Team personnel, goal jingle, use c

radios and associated frequencies ice request
Team  Training  Schedule Form for Teams to request their preferred timing
Request dates and times

The suggested content for theTeam newsletter(s) as well as templates for forms to collect the
required details can be found inthe FIHworkroom. The Host NA should adapt these templates
to its own needs.

Online forms will be created for the teams to upload theirequirements regarding logistics,
training and basic information. The Host NA will be given access to the forms by the FIH.

It is the responsibility of participating Teams to submit the Team entries through TMS two (2)
weeks before the start ofCompetition (as mentioned in3.1.1).
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4. VENUES & FACILITIES

CONTENT OVERVIEW

This section explains the technical and operational requirements needed at
both Competition and training venues. Detailed guidelines with ugio-date
information can be found on the FIH website.
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All the technical specifications outlined in this manual, and relevant specifications on the FIH

website, must be met by the Host NA. No later than twelve (12) months pritw the start of

Competition, the Host NA must have satisfied FIH at a site inspection and through relevant and

¢ GGl YGI ReqUWt eGGY!I qRUNWI YR GWUq¢c qRYUWaq6¢ aqline dd LW
can be met.

4.1 Venue Layout

In addition to the technical requirements that must be met for theaCompetition, services, both at
the Venue and more broadly across the Event, form an integral part of the overall experience of
the participants (also refer to section5). The suitability of each facility for its purpose, as well as
the integrated design of the Venue considering relative locations of each space, that is, which
should be adjacent and which should be separated, affects the experience of the athletes,
Media, spectators, VIPs and others.

For ajointeventli~ IJUK We UT Wi Y a Q0 the Vit miust lihajURlevi® Y2)Dempetition
courts within the same facility and within close walking distance of each other (not more than
200m).

When designing the layout of the Venue, it is recommended that the Host NA consider the
following operational needs:

I The operation of the Venue inside the facility should be integrated with the plan for
operation of the Venue outside the fencdine. The space outside the fencdine, as well
as continuing its normal operations for local businesses and residents, is used for ingress
and egress of vehicles and pedestrians. Subsequently, the plan needs to include entry
and exit points, security screening areas (if necessary, according tthe security plan),
queuing areas, vehicle load zones etc. Depending on the distance from public transport
stops to the Venue entry point for spectators, various amenities may be provided along
the route such as Event signage, catering outlets and publioilets. Event staff members
typically also need to provide directions and other information to spectators. Traffic
management measures may be needed to manage demand for parking close to the
Venue, while still enabling access for local businesses and reédents. Some Event
specific parking may also be located outside the Venu&ence-line;

I Walking distances to and from vehicle dropoff points need to be considered; shuttles
may be needed for people with limited mobility;

1 The Frontof-House area of the Venue, that is, the area accessible by spectators and all
other clients, needs to provide a variety of amenities and services including information
kiosk, public toilets, merchandising and catering outlets, signage, first aidshade and
shelter. It also needs enough space for the safe movement of crowds entering or exiting
the Venue seating bowl. Holding areas may be needed to stage the spectators arriving for
the next session, while the previous session crowds are exiting. @uing areas need to
be planned in a way to enable safe circulation;

1 Flows for internal working vehicles need to be planned, for example, waste collection
vehicles, golf carts;

1 Flows for emergency services vehicles need to be planned to ensure their entry and exit
are not impeded;
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I The areas of the Venue that are not accessible by spectatorghe Back-of-House T need
to be planned in a way that enables access to them to be managed. This includes
compounds for catering, cleaning and waste, offices, parking spaces, VIP areas, Team
areas, Media areas etc.;

9 Consideration should be given to introducert if space within the Venue and flow
management allow to do so without difficultytT an area where family, friends and fans can
meet athletes after Matches;

1 Client flows need to be considered starting with which spaces within the Venue each
client (athletes, Media, spectators etc.) may need or wish to access, and the desired flow
from one space to another. For example, the spaces the Teams use from transporog-
off, to Venue entry point, to changing rooms, to Field of Play and so on, should be logically
linked, avoiding crossover with other clients where at all possible. Similarlythe flow
after aMatch from Field of Play to mixed zone, to thdoping control station and/ or press
conference room and/ or changingrooms, should be logically linked;

9 Other spaces should be logically separated. For example, spaces for athletes need to be
separated from the spaces for Media and broadcast. Other such separations need to be
considered as part of the Venue design.

It is recommended that all Venue facilities be accessible to people with limited mobility,
including people in wheelchairs, people with baby strollers etc.

The Host NA mustensure that the Venue and all related infrastructure isfully functional and
operational, and that it is used exclusively fothe FIHIndoor HockeyWorld Cup during the entire
Access Period.

The Host NA is responsible for all Venue hire and operational costs.

4.2 Technical Requirements

4.2.1 Competition Courts

Competition courts shall be provided as described in théFIH Indoor Hockey World Cup
Field of Play Specificationgdocument.

4.2.2 Hockey Balls

The Host NA must seek FIH approval of the ballipplier and model no later thannine (9)
months prior to the start of the Event. They will be reonfirmed to Teams in theTeam
newsletter as per section3.3.

For each Match, a total ohine (9) hockey balls are required (one (1) ball to start the match
and two additional for each ball patrol member). The availability of practice and pre
Match warm-up balls is the responsibility of the participating Teams.
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4.2.3 Scoreboard & Match Clock

The Host NA must provide a scoreboard including Match time clock with integrated
hooter (for countdown purposes) for the competitioncourt which is operable from the
technical table (see technical requirements in appendixd).

The scoreboard must be programmable. The following displays must be possible:

1 Remaining playing time includingten (10) minutes countdown, three (3) minutes
half-time countdown, one (1) minute countdown for breaks between first and
second quarter as well as third and fourth quarteand six (6) seconds shoot-out
countdown;

1 Display the remaining warmup time, ideally freely programmable to any duration
/ starting point;

9 Current score, indicating country names in full or aghe three-letter IOC country
codes and allowing for two (2) digits for goals on each sicgle

9 40 seconds penalty corner shot clock.

The scoreboard and shot clock, if separate, must be directly and easily visible from the
Field of Play, technical table and Team benches.

Additionally, a 24-hour clock indicating the time of day should be available and visible.
This may be part of the scoreboard or separate.

The scoreboard andany shot clock must be operational fromtwo (2) daysprior to the start
of Competition.

Should the Host NA or the venue operator wish to purchase a new scoreboard for the
Event, the Host NA shall contact FIHbrior to the acquisition in order forFIH to advise on
any new development in this area or on potential links to its Tournament Management
System.

4.2.4 Technical Table

The Host NA provides the technical table which must be in place liwo (2) days prior to
the start of the Competition:

1 Include an appropriate working table;

9 Be situated in line with the centre line of the Field of Play on the same side as the
NWecGWAIURS6Wt Alls RaéYe qWRUq I sowitt RUNWs Ra 6 W G

1 Have seats for four (4) persons at the table, with sides open for the assigned Event
Technical Officials;

1 Have the front of the table at leastwo (2) metres away from thesideboards of the
Field of Play

1 Have electrical outlet points for computers and printers

1 Allow a clear view of the Field of Play
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1 Have at least two (2) seats for temporarily suspended athletes on each side of the
table (sin bins, see section12.2.2);

1 Be elevated 300 mm above ground level.

By two (2) days before the start dEompetition, the following equipment and documents
must be available at thetechnical table:

1 Two (2) laptops for the operations of TMS (orj&] serving as backup) including a
colour printer, access to internet via LAN and a 4G internet dongle to serve as
backup;

Scoreboard operation panel;
Three (3) stop watches;

Two (2) audible hooters (air horns);

=A =/ =4 =4

One (1) set of official warning cards (green, yellow and red) as used by the
Umpires;

=

Two (2) spare whistles;
1 [ Yel LWe N bdtiban@sapicrilodns in different colours, and safety pins;

1 Two (2) stick control rings and two (2) stick bow measurers (see the current FIH
Rules of Hockey for device measurement specificationsy FIH will provide any
necessary compliance stickers;

§UNWLING W DqWYnWNeeNUt WnYI WNYceat WIGII + & W1
§UNWINb WG WEt 2l RUNDWI D2RHNDWNY!I WYe qnRIUJGT WGH ¢

Bottle containing non-acid disinfectant surface cleaner or an 80% alcohol
solution, and three (3) pieces of cloth for cleaningloodstains from the Field of
Play;

9 Plastic gloves and waste disposal facility for use of personnel responsible for
cleaning bloodstains from the Field of Play;

Stationery and pens/pencils;
Two (2) clipboards with covers;

A waste bin

= =/ =4 =

Copies of the Rules of Indoor Hockey and FIH Tournament Regulations (for
information and reference).

4.2.5 Additional Facilities

4.2.5.1 Alternative Training Facilities

Participating Teams may wish to train outside the Venue.

35
EVENTMANUAL

FIH INDOOR HOCKEY WORLD CUm®?29




Jrn\

INDOOR
HOCKEY WORLD CUP

The Host NA should provide a list of other available Venues to participating NAs and
should coordinate any booking of such facilities and the corresponding transport
arrangements for training purposes (at the cost of the participating Team).

Such facilities should ideally be available byive (5) days prior to the start ofCompetition.

4.2.5.2 Changing Rooms

The Host NA must provide changing rooms for Teams and Evdichnical Officials.

For Teams, a minimumof four (4) lockable changing rooms are required. All changing

rooms must be located close to the relevant court. Each changing room must have a

minimum dry area of 24 M. Each changing room must have facilities including benches

or chairs, showers (hot and cold water), toilets, a treatment table, electrical outlets, ice

bath facilities and access to ice.

96¢UNRUNWI YYGt Waet qWARNWHIGDecUUT WadVY!l YanNsa! Wer
water and ice must also be supplied and restocked as needed (see section5.1.3). A

detailed rotation schedule needs to be submitted by the Host NA to the Flih order to
ensure a good flow in between teams

For EvenfTechnical Officials, two (2) separate lockable changing rooms are required (one
per gender), with benches or chairs, showers (hot and cold water), toilets and electrical
outlets and the capacity to accommodate up to six (6) persons each.

All changing room facilities and services should be in place bivo (2) days prior to the
start of the Competition.

4.2.5.3 Team Equipment Storage

The Host NA must provide communal lockable storage space of minimurvism? by the
Competition court, accessible by all Teams for storage of Team equipment, gclkeper
kit, water containers etc. This space must be availabléwo (2) days prior to the start of
Competition.

4.2.5.4 Sport Information Desk

A sport information desk (or as a minimum a respective pin board) located Baak-House
should be provided with the following information available to Team Managers and Event
Technical Officials:

91 Daily schedule;

Event schedule;

Results;

Statistics;

Local transport schedules e.g. for shuttle buses;

Forms for additional training requests;

=A =4 =4 =4 4 =4

General Eventrelated information;
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9 Possibility to order ice for ice baths;

1 Possibility to book meeting room(s) at the hotel.

In line with the plans for Event sustainability, the Host NA should aim to minimise paper
waste by providing information electronically wherever possible and printing only as
needed.

The sport information desk should be in place by two (2) days prior to the start of the
Competition T it can be located near the LOC office.

4.2.5.5 Offices, Rooms & Lounges

Offices

Fully equipped offices are required to be availablawo (2) days prior to the start of
Competition as follows:

1 One (1) for the FIHPresident (if in attendance)

1 One (1) for the Technical Delegate If possible with a clear view on the Field of
Play;

1 One (1) to be shared by th&Jmpire Manages (two [2] persons) and capable of
accommodating further four [4] persons for meetings, preferably with a clear view
on the Field of Play;

1 One (1) for FIH Staff providing workspace for at leasix (6) persons(preferable as
close to the competition court as possible)

All offices must be lockable and located at the Venue. They must have a sufficient number
of desks, chairs, power outlet points and LAN cables for the number of persons indicated
above. Each office should contain at least one lockable cabinet for personal property and
official documents. Each office must have office stationery available and refhments
and snacks provided throughout eaciCompetition day.

Additionally, the equipment listed in section5.1.4 must be available.

Rooms
Further to the above, the following rooms must be provided:

1 A meeting room for multiple use including hearings must be provided from the
start of Competition.

Lounges

Lounges do not only facilitate certain operations of the Event, but add considerable value
allowing for the respective clients to prepare, focus, rest, relax, work, coordinate and
network before, during and/or after Matches. Therefore, the respective loueg need to
be designed accordinglyand consideration should be given to the needs of each client
group when establishing furniture, catering and other options available.
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The following must be available from the start o€ompetition:
1 Event Hospitality Lounge (see sectios.2.2);
1 Media Lounge (see sectiori0.8);
1 EventTechnical§ nn RARc¢ Gt k Wx YaUNW

4.3 Venue Operations

4.3.1 Accreditation

The Host NA must ensure that access to the Venue and to areas within the Venue are
restricted and controlled to allow efficient circulation and to ensure that any restricted
areas are only accessed by suitably accredited personnel.

The Host NA must ensure that all those requiring access to the Venue to carry out their
functions are provided access during the Access Period, including FIH, its representatives
and FIH Commercial Partners.

The Host NA must develop an accreditation plan which explains how it proposes to

manage access throughout the Event. This plan must include the process for applying for
accreditation, designated zones of the Venue, access points, categories of accreditatio

(including the specification of access zones for different categories), accreditation

matrix, design of accreditation devices (which must include a photograph and the name

of the individual), design of any additional access control devices such as photbgc G6 131 t k LW
bibs, printing and distribution of all accreditation passes and devices, accreditation

office, access control and staffing to monitor accreditation zones within and around the

Venue.

The accreditation plan must be submitted tothe FIH Events Departmentat least six (6)
months prior to the Event for approval.

Zones and Access Points

The plan of the Venue should be used to determine the different zones and identify access
points. To facilitate access control implementation, the number of zones should be kept
to the minimum needed.

The following areas must be controlled zones accessible only with the corresponding
accreditation device and/or code:

1 Field of Play Competition court and warm-up / cool-down area and adjacent
areas, including Team benches and the technical table area);

i Team areas (changing rooms, first aid room, doping control station, Team
Dhe RGGWUqWt qYI ¢nNUAWNDecaGt kWt e qRUNL 6
1 Event office areas (offices, meeting rooms, accreditation officeBack-of-House
compounds, EventTechnical§ n'n RAR ¢ 01 k IéEhnhieal®MIhSRIBERC T oLt 1J ¢ «
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1 VIP areas (seating, hospitality loungej should be separable as per iten6.1.4;
1 Media areas (Media centre, press conference room, mixed zone, press tribunes)

i Broadcastareas.

Accreditation Matrix

The following categories of participants should be allocated access to the zones
corresponding to their needs and responsibilities:

91 Participating Teams;

Local Organising Committee;
Volunteers;

EventTechnical Officials;

FIH Staff;

Media;

Broadcast;

Commercial Partners;

VIPs (including FIH Officials and guests);

=A =4 =4 =4 4 -4 -4 -4 4

Suppliers (including contractors and service providers)

The Host NA must develop an accreditation matrix showing which zones are accessible
by which categories of participants, for FIH approval. The matrix should also show the
number of people in each category.

FIH advises the Host NA how many accreditations it requires for Evehechnical Officials,
FIH Officials, FIH Staff, FIHCommercial Partners, and guests.

The Host NA must provide a maximum of2accreditations per participating Team. This
includes a maximum of 2 athletes and a maximum of D accompanying staff for each
Team. Team staff accreditations include coaches, assistant coaches, physical trainers or
strength and conditioning coaches, Team managers, doctors, physiotherapists,
psychologists, video analysts and one (1) Head of Delegatiowho has access to VIP
seating and hospitality. Two (2) additional accreditations for athletes must be provided in
case the Tournament Regulations foresee the Teams being able to replace injured players
during the Competition. Such accreditations shall only be provided following FIH
approving any offical request for replacement from the Teams.

For Team staff in categories not listed above, such as interpreters or security personnel,
the allocation of an accreditation requires FIH approval.

Team staff accreditations must not be issued to personnel who do not have a staff role
directly with the Team, for example, NA representatives (other than onf] Head of
Delegation), press officers, relatives or friends.
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In case a platform will be installed as part of the Team video analysis solution (see section
3.1.7), each Team will furthermore receiveone (1) supplementary access device which
permit access to such platform. These devices are transferable and only valid in
combination with Team accreditation, so that each Team may have different personnel
on the video platform at different times, but never mae than one (1) person at any one
time.

Below is an example of an accreditation matrix which can be used as a guideline:

ZONES

FOP Team Areas SISO VIP Areas Media Areas LIS
Areas Compound
Participating U Al e
Teams Oy Oy Managers Delegation X X
only only

Local
Organising as required
Committee
Volunteers as required according to role
Event
Technical Oy Oy Oy some X X
Officials
FIH Staff all access
Media according to X X X Oy X
Broadcast need X X X Oy Oy
Commercial . .

as required according to role
Partners
el as required according to role
Officials q 9
Suppliers as required according to role
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Accreditation Devices

Access to each zone can be defined on a colowasind humber-coded accreditation pass,
such as the example shown below (front and back of an accreditation card).

L
INDOOR
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CROATIA 2025

CKEY WORLD CUP

"Enonﬂnzozs 1info 5 info
2 info 6 info
3 info 7 info
4 info 8 info

In this example, access is managed by a combination system (colour coding plus
numbers), with the accreditation holder identified as a member of a group by colour (here:
blue) and access to the zones defined by the numbers at tHeottom of the accreditation
card.

Supplementary devices such as wristbands, adebn passes, and bibs can be used to
provide additional access to specific areas. Typical examples are:

1 Bibs for photographers and Broadcasters for access to the Field of Play
photographer and camerapositions (behind LED boards / advertising hoardings)
respectively;

Add-on passes for access to the videglatform (if applicable);
Add-on passes for access to thedoping control station;

Add-on passes for temporary access to certain zones;

= =/ =4 =

Wristbands for access to the Evenhospitality lounge.

Accreditation Office

An accreditation office must be located at the Venue, outside the perimeter and Venue
entry points. The office must have the functionality and equipment to produce and
distribute accreditation passes and lanyards, as well as the space to address any
accreditation issues, starting fromthree (3) daysprior to Competition.

41
EVENTMANUAL

FIH INDOOR HOCKEY WORLD CUm®?29




frw\

INDOOR
HOCKEY WORLD CUP

4.3.2 Seating

Seating is required at theCompetition court for spectators, Media, Teams, Event
Technical Officials and VIPs. Seating may be permanent and/or temporary.

Capacities and/or locations are shown in the table below:

TRIBUNE COMPETITION COURT

Spectators 2,500 minimum (not including seating for Media, Teams, Ever
Technical Officials and VIP9

Media Preferably at centreline

Teams Should be situated outside the natural broadcast sightlines

Team Staff 2 seats per playing team on the same side as the team benche

(ideally on top of the stands)
Event Technical Preferably separatal from Media and Teams

Officials

VIPs / FIH .

Officials Preferably at centreline

Accessible To comply with host national legislation on minimum

accessibility requirement

All seating must be of appropriate gradient with full viewing capacity of the entire Field of
Play (with a minimum sightline value of C60 to the sider back-line respectively), and as
close as possible to the Field of Play (for example, no athletic tracketween the
spectators and the court).

A minimum of two (2) % of the total seating (or more depending on regulations within the
Host NA) should be accessible seating for wheelchair users, carers or companions and
people with limited mobility.

Media tribunes must give an unobstructed view of the Field of Play with easy access to
the Media Centre. Moreover, the Media tribune has to be equipped as mentioned in
section 10.4.

4.3.3 Safety & Security

Safety

The consideration of health and safety and the protection of all stakeholders within the
Venue is vital at all times during the Event. The Host NA must take all necessary steps,
including implementing appropriate operational policies and procedures, safety
measures and risk management to ensure that all those entering the Venue for any
purpose for the Event are safe and do not suffer injuries or losses as a result of the staging
of the Event.

The Host NA must ensure that aafety planis developed,evacuation planmeasures have
been put in place and that amass casualty plan has been developed with the local
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authority emergency services. This should be made available to FIH nine (9) months in
advance of theCompetition.

A Safety Officershould be appointed from the time of the Access Period until the end of

the Event and at all timesvhen the Venue is operational. The name of the Safety Officer
should be advised to FIH three (3) months in advance of the Competition. Health and
safety inspections should be carried out at the beginning of every day and the report made
available to FIH.

Afull assessment of operational riskshould be made available toFIH six (6) months in
advance of the Event.

Security

The Host NA must ensure the security of all persons attending the Venue throughout the
Access Period.

The Host NA must organise @ecurity threat assessmentto be conducted prior to the
Event by a reputable and independent body at a time determined by FIH. On the basis of
this assessment, a security plan must be developed and sent to FIH. An outlisecurity
plan must be presented no later than twelve (12) months prior to the Competition, to be
followed by a detailed plan once all participating Teams are known, but no later than three
(3) months prior to the Competition.

It is recommended that this security plan address all facilities involved in the Event
(hotels, airport, Competition Venue etc.) and consider the Venue perimeter, screening of
vehicles, people and equipment, policies regarding prohibited items and Venue
evacuation plan. The security plan should also include detail about the security
resources that will be used at the Event, including those from public authorities and the
private sector.

FIH may also organise a security threat assessment to be conducted and, based on
recommendations from the security threat assessment and if in the opinion of FIH
sufficient security measures have not been put in place, FIH will instruct the Host NA to
increase the security provision in line with the recommendations, at the cost of the Host
NA.

FIH may also appoint security advisers to support and oversee security facilities and
services on site. In this case, the Host NA must provide these advisers as nominated by
FIH with accreditation and access to all host security facilities and personnel.

The Host NA must ensure the security of all equipment or property under its control and
belonging to FIH, Teams, Everftechnical Officials or FIH Commercial Partners.

Facilities at the Venue for security are dependent on the agreed security plan.
Considerations include an incident room, a control room, screening areas for vehicles
and/or pedestrians, a material transfer area etc.
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4.3.4 Signage

Sighage at the Venue includes directional signage, informational signage (such as prices
at catering outlets) and recognition signage (such as sponsor recognition).

Clear directional signage must be provided around and within the Venue by the Host NA
to ensure that all audiences are able to locate easily the services and facilities they seek.
It is recommended that the directional signage content and placement be coridered
from the perspective of each client and where they could possibly need or wish to go
within the Venue, to ensure that the appropriate directions are given for them.

All signage must be provided in English as well as the native language/s of the Host NA.
Sighage design and any branding on signage must be approved by FIH by three (3) months
prior to Competition.

Where appropriate and advised by FIH, the sponsor strip containing the logos of the
Commercial Partners must be included on Event signage.

4.3.5 TicketBox Office

A box office is needed and has tbe provided by the Host NA for ticket sales at the Venue
(e.g. for next day/session), for ticket distribution of preordered tickets and for resolution
of any ticketing issues.

4.3.6 Staff & Volunteers

The staff and volunteers need facilities for checkn and a break area for meals or rest as
required. Storage facilities should be provided for staff and volunteers to store personal
items while on duty.

4.3.7 Site Management

It is recommended that a lockable compound be established in the Backf-House area
of the Venue for site management office, equipment and storage of materials. This could
include tools to make repairs, temporary surfacing, fencing etc. It would serve ahe
office for the Venue Operations Manager and any specialist contractors for utilities and
maintenance. This compound could be shared with cleaning and wasté(1.2).

Site Management also needs positions for generators at the appropriate locations
throughout the Venue.
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5. EVENT SERVICES

CONTENT OVERVIEW

This section provides details on services required to ensure excellent event
experience for all stakeholders.Note that specific information about services
related to e.g. Competition management, fan engagement, hospitality etc. can be
found in the respective chapters of the Event Manual.
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5.1 Competition Venue

5.1.1 Utilities & Maintenance

Sufficient levels of maintenance and utility services must be provided at the Venue during
Official Training andCompetition.

The Host NA Venue Operations Manager must arrange service contracts with the
necessary technicians in case of problems with the lightingcourt, heating, ventilation
and air conditioning (HVAC) or any other Venue facilities during the Event. Depending on
the service, these technicians should either have a permanent presence osite or be
available on call.

5.1.2 Cleaning & Waste

To ensure the consistent presentation of the Venue throughout the Event period, there
should be good level of cleaning and waste services provided at and around the Venue
from three (3) days prior to the start of theCompetition.

The Host NA is responsible for the cleaning of the Venue before and during the Event, and
for the re-instatement of the Venue after the Event. Typically, the Venue has either an
existing cleaning and waste contract or arEvent-specific cleaning and waste contract is
needed. The contract needs to address dates and hours of cleaning and waste services,
frequency of cleaning specific locations, ad hoc response to spills and incidents,
uniforms to be worn by contractors etc.

It is recommended that the Host NA works with public authorities to ensure the area
around the Venue, beyond the Venue fencéine, is maintained throughout the period of
the Event.

It is recommended that a compound be established in the Baclf-House area of the
Venue for cleaning and waste equipment and storage of collected waste until removal
from the Venue. This compound could be shared with site managemem.3.7).

Sufficient waste bins must be positioned around the Venue, appropriately labelled to
allow efficient disposal of waste according to distinct waste streams.

5.1.3 Catering

The catering plan for the Event must be submitted tBIHfor review no later than six
(6) months prior to the Competition, including the full range of food and beverages
available in each location, and the prices for catering outlets (see below).

The Host NA provides and manages an Evehospitality lounge as described below in
section 6.2.2.

Front-of-House Catering
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User-pay food and beverage outlets at the Venue must offer a range of hot and cold food

cUT WT I ROt AWUYquwYUG! Wt Uc H#t 1BEWEY patticipantst Ryiddn Y YT A LU
should be no more than standard local market prices. These outlets should be in the

spectator plaza and also accessible by Media, Broadcasters and any others.

Back-of-House Catering

Additionally, hot and cold refreshments (a minimum of coffee, tea and water) must be

available in the EvenfTechnical§ n n RARc Ot K Wi Y2 UNWAW~UT ReWivYeaUNWD
facilities for Event staff. The Media lounge must also provide food throughout each day of

the Event (minimum of snacks / sandwiches).

Water and Ice

Apart from what is needed for offices and lounges, bottled water and ice for injury
treatment must be provided free of charge by the Host NA at théompetition courts for
Teams and EveniTechnical Officials during the Event and for Teams for Official Training,
that is, from two (2) days prior toCompetition.

For bottled water, a minimum of forty @0) litres must be provided per Team for each
Match or Official Training session and two (2) litres must be provided per Evérgchnical
Official for each Match.

For ice for injury treatment, a minimum of five (5) kg of fresh ice must be provided per
Team and per training session olatch.

Ice for ice baths must be provided on an ameeded basis, with the cost chargeable to the
Team (see also section3.3). An order process is to be defined for Teams to order the
desired quantities, which must be made available at the end of the training session or
Match in question in the ice bath facilities as agreed with the Team.

5.1.4 Technology

Services

NUIH6UYGYND! W I 2RHDY Wel DWHI RagRAC O WY Waqd WWE2 13U
of Event operations fromMatch timing to announcements and Media coverage. Services
that must be provided include:

I Telecommunication services including information about radio frequencies (if
necessary) and radio distribution;

IT;
Network support (LAN, WiFi):
Reprographics;

Power (including backup);
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Help desk services.
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Networks
The Host NA must provide:

1 Dedicated LAN and WiFi network in the FIH Office, with at least 4 Mbps upload
capacity;

1 Dedicated LAN and WiFi network for the use by Evehechnical Officials, with at
least 4 Mbps upload capacity;

1 Dedicated LAN and WiFi network for the use by Host NA, with at least four 4 Mbps
upload capacity;

1 Dedicated LAN network at the technical table for the laptop operating TMS (see
section4.2.4)¢ UT We¢ WH¢ Ht e GWRUqWI UWNquWrRYUUWDHqRY ULW2Z R«

1 Dedicated LAN and two (2) wireless internet networks (onf] as backup) in the
media centre (see section10.2 for more precise information);

1 Two (2) wireless internet networks (ongl] of which to be for backup) with at least
10 Mbps upload capacity for the mixed zone (see sectioi0.3);

i Dedicated LAN and two (2) wireless internet networks (one of which to be for
backup) with at least 10 Mbps upload capacity for the press tribune (see section
10.4);

1 WiFi internet networks for either 4zone (see section10.5) or press conference
room (see section10.6);

1 Dedicated pitch-side LAN internet cables for each FIH approved photo agency
(see section10.9)

T Two (2) dedicated WiFi networks (ongl] of which is for backup) with at least 10
Mbps upload capacity near the photographers positions (see sectioh0.9);

1 Dedicated symmetric LAN and one (1) wireless internet network with at least 30
Mbps upload capacity for the TV compound (see sectiohl.1).

A contingency plan must be in place prior to the start of the Event to provide LAN internet
networks in the event wireless internet networks fail during the Event. Internet cables
must be provided for each user for the LAN internet network.

Help Services

Help desk services are important to be able to respond quickly to any issues that
technology users may have. The Host NA must provide technology help services a
minimum of 16 hours per day.

Facilities & Equipment
Technology services require the following facilities to be provided by the Host NA:
1 Help desk;
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Radio distribution desk;

Computer equipment room;

Network room / storage;

Telecommunication equipment room;

Audio-visual control positions;

Timing and scoring positions;

Video boardscoreboard (see section4.2.3) and rigging infrastructure;
AV system infrastructure;

Cable containment;

=A =4 =4 =4 4 4 -4 -4 -4 -

Sound system.

The Host NA must providdully equipped sound systems for both Competition courts to

be available for each stadium announcer and for playing music as part of thé&an
engagementprogramme. These systems should be located both within the seating bowl

cUT WYeqt RT VWagsdWé U JWRUWaq6 WY GUHEgeqVY! Whe ldeF
different messages to the different audiences.

Additional equipment to be provided by the Host NA includes:

91 If requested, wo (2) tablets to gather and provide statistics (on¢l] to serve as
backup) incl. one (1) 4G dongle for dedicated internet for the statistics tablets;

WeYGYe!l Wact I WG RUqUI WnY!l Waqé JWNUHSURHAE O W
Acolour laser printer for the FIH Staff Office;
Two (2) laptops ¢ne [1] to serve as backup), including word processing and

spreadsheet software, PDF viewing and writing software as well as an internet
browser and a colour laser printer for the technical table (sesection 4.2.4);

1 Scoreboard operation panel for the technical table (sesection 4.2.4);

1 A sufficient number ofdesktop computers or laptops, colour laser printers and
high volume photocopiers for the Media Centre;

1 A sufficient number of radios with a system of channels for pitch management,
LOC, medical services etc., and also including one radio each for the Technical
Delegate, Umpires Managers, FIH Medical Officer, Technical Table and a
minimum of five (5) radiosfor FIH Staff members;

1 One (1) mobile phone including a local SIM card with a suitable amount of credit
each for the Technical Delegate and FIH Medical Officer

I TV screens to show the live feed during Matches including all cabling (as a
minimum in the TD, Umpires Managers and FIH Staff offices, media centre and
Event hospitality lounges).
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5.1.5 Language Services

Sighage and announcements must be in English and the native language/s of the Host NA.
Al RUqUT WG ¢ qll Redt Waet qUWAWWRUWEUNGRY 6 AWe UT WRUI
Kt W Rt #I DgqRYUIO

It is recommended that interpreters be made available at the press conferences for

athletes and/or coaches who do not have the necessary language skills to meet the

~PUT REkt WOWWRT + wWe UT WT YWUOY qWé ¢ 2 1 UHBFigientyltReSeq 131 G1 1J q
interpreters may be the Team Liaison Officers or students rather than fully qualified
interpreters.

5.1.6 Uniforms

The Host NA is responsible to provide the uniforms, at its own cost, for the volunteexad
Ball Patrol with the Event Logo displayed. The final design and look of the uniforms,
including any sponsor branding, must be approved by FIH before production, but no later
than three (3) months before the start oCompetition. This is also referred to in section
12.

FIH provides the uniforms for all EvenTechnical Officials and retains the rights for all
branding on these uniforms.

5.2 Accommodation

5.2.1 Hotels

Accommodation during the Event is required for participating Teams, Evefitechnical
Officials, FIH Officials, FIH Staff, FIH Commercial Partners, guests, Media and
Broadcasters. The Official Hotels must be confirmed no later than 18 months before the
start of the Competition including details of facilities and services.

The Host NA must select an Official Headquarters Hotel for all Eveiiechnical Officials,
[fclWEnNNnRHARc O AW[ f cWEqennAW[ fcWOYAaGUI HR¢ O WACI
Teams may stay at the Official HQ Hotel as well; however it is preferable for Teams and
EventTechnical Officials + FIH Staff not to be accommodated in the same hotel.

The Official HQ Hotel must be a minimum of 4tar in accordance with international
standards. Ideally, it has a restaurant, fitness centre and business centre. If the
nominated hotel is not deemed suitable or the rates are too high, FIH may request that
the Host NA sources an alternative hotel.

5 3 Wc Yt g LW Waet quWedt YWUOYGRUCGqUWas YWeiZb WET T Rq
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HQ Hotel.
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The room rate per night (including breakfast and taxes) must be approved by FIH and must
be lower than 100USD per room, including breakfast, all applicable taxes and internet
access.

The Host NA must establish contracts with all three (3) hotels, securing the rates, use of
hotel facilities such as meeting rooms, parking and any other relevant services. The
contracts must also avoid any conflict with FIH or Host NA Commercial Partner pducts
and services. ldeally, Commercial Partner products and services are made available in
the hotels, where relevant and feasible.

The Official Hotels must be branded with thdevent look and sponsor recognition signage,
in agreement with FIH.

The Host NA must allocate all rooms for each Team on one (1) floor and for all Event
Technical Officials on a separate floor, if within the same hotel.

Should participating Teams choose not to stay at one (1) of the three (3) Official Hotels
due to budget reasons, the Host NA should make its best effort to support the respective
Team in making necessary arrangements atny alternative hotel. Based on the distance
between the alternative hotel and theVenue, the Host NA shall also seek to provide
transportation from and to the Venue.

Sufficient space at hotels close to the Venue must be reserved by the Host NA for Media
and Broadcasters who book their own accommodation. The Media / Broadcaster hotels
must be different from the Official Hotels.

It is recommended that the Host NA work with the city tourism agency to understand
accommodation options for spectators. Ideally, a link to the tourism agency and/or
potential spectator hotels would be included on the Event website.

5.2.2 Hotel Room Summary

The table below shows the room type and cost responsibility for rooms required by the
different stakeholders.

OFFICIAL ROOM TYPE COST RESPONSIBILITY

EVENTTECHNICALOFFICIALS

Technical Delegate Single Host NA
Technical Officials Twin Host NA
FIH Medical Officer Single Host NA
Umpires Managers Single Host NA
Umpires Twin Host NA
MEMBERS OF FIH
FIH Representative Single FIH
FIH Officials Single FIH/ at own cost
FIH Staff Single FIH
OTHER
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Teams Single / Twin at own cost
FIH Cor_nmerual FCEILIGEE Single / Double at own cost
and their guests

FIH guests Single / Double FIH / at own cost
Media Single at own cost
Broadcasters TBA at own cost

Rooms for the EvenfTechnical Officials must be booked by the Host NA in line with their
travel schedules and the meetings they have to attend on site. Further information on this
are available in section5.4.1.

Twin rooms must be a minimum size of 25 Aor single room accommodation must be
offered.

FIH will provide the Host NA with the accommodation needs of the FIH Representative,
FIH Officials and FIH Staff. This accommodation is to be booked by the Host NA and is
[ fckt WARYY quwl Wt GYUt RARGRq! oW

5.2.3 Hotel Facilities & Services

Further to the requirements mentioned in section5.2.1, the Official Hotels need to
provide the following facilities and services:

5.2.3.1 Meeting Rooms

For the purpose of the pre and during-Competition meetings as mentioned in section
3.1.3as well as for any other necessary athoc meeting, two (2) separate meeting rooms
are required to be available free of charge, either at the Official HQ Hotel or the Venue.

From two (2) days before the start of Competition and throughout the Event, meeting
rooms for Teams and EvenTechnical Officials must be provided free of charge at each
Official Hotel, equipped with a TV/screen, a whiteboard and/or flip chart. The minimum
number of meeting rooms is one (1) per six (6) Teams. The Host NA must establish a
booking process for the use of theseooms.

5.2.3.2 Laundry

The room rate should include up to five (5) pieces of laundry per day. In any case, a rext
day laundry service (items ready within 24 hours) for the playing strips of the participating
Teams and Evenfechnical Officials must be provided.

5.2.3.3 Meals

NEDWSEYaqUat kW 3t qecel ¢Uqbit blWiet qWANNWNGUFRAGIIJWR
the Match and training schedule for the participating Teams, Eveiechnical Officials and

FIH Staff. Menus must comprise a range of meals offering appropriate sports nutrition and

must take into account any special dietary requests of Teams.
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5.2.3.4 Welcome Desk

The Host NA must manage a welcome desk at the Official HQ Hotel, staffed at reasonable
times, from the day the first Team arrives to the day the last Team leaves to provide
general Event and transport information. Relevant information is to be made availkbon

an information board at the entrance of all Official Hotels in a visible area.

5.3 Transport

The Host NA must develop and submit a local transport plan for approval by FIH six (6) months in
advance of the Competition. All topics addressed below should be included in the plan.

5.3.1 Arrivals & Departures

The Host NA must provide private transport for Teams, Eveffitechnical Officials, FIH
Officials and FIH Staff between the airport / train station and Official Hotels on the days
of arrival and departure. It is also recommended that information about public transport
services be made available taCommercial Partners guests, Media and Broadcasters.

5.3.2 Teams

The Host NA must provide private transport for each Team between the Official Hotels
and the Venue fromtwo (2) days before the start of Competition and through the duration
of the Event for all Official Training and Matches the Team participates in.

For each trip by competing Teams, a bus is dedicated only to that Team. Competing
Teams must specify to the Host NA the desired departure time from their hotel and
departure time from the Venue following their Match. The Host NA must confirm the
transport schedule to all Teams at least three (3) months before the start of Competition.

The Host NA must provide regular shuttle bus services between all Official Hotels and the
Venue which may be used by accredited personnel, including neplaying Teams and
Team videographers, starting three (3) days before the start of Competitiothe bus
schedule must be available at the hotels.

Transport must also be provided to and from the official function, opening and closing
ceremonies.

EaRaqcHOUWg!l ¢ Ut GYI qWbet qWedt YWAWWGI Y2RT UT Wn Y |
are unable to travel with their team in the event of amiloping testing as and when
required.

Transport for training sessions at additional training facilities (outside the Venue) shall be
facilitated by the Host NA, but the cost may be charged to the Team.
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5.3.3 Event Technical Officials, FIH Officials, FIH Staff, FIHCommercial
Partners & Guests

The Host NA must provide regular shuttle bus services between all Official Hotels and the
Venue which may be used by accredited personnel, including Evefiiechnical Officials,
FIH Officials, FIH Staff and FIH Commercial Partners and guests, starting three (3) days
before the start ofCompetition.

The shuttle schedule must be available at the hotels. The schedule must provide for at
least one (1) shuttle every hour with the first arrival at the Venue one (1) hour before the
start of the first Match of the day and the last departure from the Venue rearlier than 30
minutes after the end of the last Match of the day.

As part of their sponsor packages the Commercial Partners are entitled to a number of
parking permits at the Venue. These are detailed in sectidip.

Transport must also be provided to and from the official function, opening and closing
ceremonies.

The FIH President (if in attendance), the FIH CEO, the FIH Representative and Technical
Delegate must each be provided with a dedicated vehicle and driver for the duration of
their stay.

5.3.4 Media and Broadcast

The Host NA must provide regular shuttle buses between MedisBfoadcast hotels and
the Venue throughout theCompetition period.

5.3.5 VIPs/ Guests
VIPsand guestsfrom outside the host city shall have access to the shuttle bus services
provided between the Official Hotels and the Venue throughout th€ompetition period.

Transport must also be provided to and from the official functionand anyceremonies.

Local VIPs may be allocated a parking permit to enable them to park at the Venue,
depending on parking availability and on théransport plan.

The Eventhospitality lounge information desk provides information about transport
services. In the absence of an information desk, the relevant information is to be made
available on an information board.

5.3.6 Public Transport

Use of public transport by spectators and staff should be encouraged by the Host NA. The
Host NA should establish a policy requiring spectators and the majority of the staff to use
public transport, based on a sustainable transport plan and limited parkingpaces.
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The Host NA Transport Manager should work with public transport authorities to
understand systems and routes available to these audiences. If necessary, it may be

possible to request additional routes be added to the normal network for the period of the

Ewvent, should existing routes not be sufficient. Other possibilities to enhance public

transport include adding additional volume within an existing system (e.g. increasing

frequency of vehicles), directing spectators to take transport to particular stops wére

b 6eqad WAzt 3 Wel DWq6é WUWE2¢cRAUGCHT WY Wa61JweéUe 1
spectators to drive to parking locations where they connect with shuttles to the Venue.

Ensuring there are staff to assist and providing clear signage on public transport and from
q6ldWaql ¢cUt GYIl qWt qYGH WYI WGe!l t RUNDWY q¢ qRYUY WqYo
experience.

Consideration should also be given for working with taxi services to arrange draff and
pick-up locations for taxis around the Venue. The Host NA should inform the taxi services
about the Event, including the likely session end times, and arrange for theto provide
services at or close to the Venue.

5.3.7 Parking

Despite encouraging the use of public transport, there is a need for some operational
parking at the Venue. As space is typically limited, the Host NA needs to develop a parking
plan (to be included in the local transport plan) that takes into account spae available,
demand, need for proximity to the Venue, access permits etc. Consideration could also
be given to providing access to the Venue for some vehicles to drop off their passengers,
but not remain at the Venue in the limited parking space available.

The Host NA must provide adequate parking at the Venue, Official HQ Hotel and Official
Hotels 2 and 3 for Teams (where required), Commercial Partners, FIH Officials and FIH
Staff, VIPs and as reasonably required by FIH.

5.3.8 Vehicles

It is recommended that vehicles used by the Event be branded with the Event Logo.
The Host NA should make arrangements for vehicles to be cleaned regularly.

The Host NA needs to make arrangements with a fuel supplier to provide vehicle drivers
easy access to refuelling.

The Host NA needs to arrange the means to access any totlads easily and quickly.

5.3.9 Drivers

Drivers at large events such asaFIH IndooHockey World Cup are often a diverse group,
including professional bus and other drivers, Event volunteers and locals as well as
personnel not as familiar with the host city.
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It is vital that all drivers are provided with all relevanEvent information, including maps
and schedules, and all should be trained on the appropriate routes to take between their
points of origin and destination. Ideally, all vehicles in use are equipped with satellite
navigation systems, and if so, all driversieed to be trained to use them, and the satellite
navigation systems should be preloaded with the required routes.

5.3.10 Transport Facilities

Transport facilities are an important consideration in design and operation of the Venue
as some facilities need significant land footprints and critically effect the smooth
operation of the Venue. Space need$o include:

1 Transport office;
1 Vehicle entry and exit gates and roadways

1 Vehicle staging (holding) areas

1 Parking;

9 Load zones for vehicles to park while pedestrians embark and disembark

Route identification signage is essential.

5.4 Travel

5.4.1 Air Travel

The Host NA must provide return travel tickets for all Eveftechnical Officials as per the
table below. Tickets should be changeable and refundable for a fee. In the event that
tickets are not received two (2) months prior to travel, FIH may make the appropriate
travel arrangements and require reimbursement by the Host NA in Swiss Francs before
the start ofthe Event.

In the case of an emergency appointment or replacement of an Evemiechnical Official
by FIH less than 28 days prior to the start &@ompetition, FIH arranges the travel at the
cost of the Host NA, using reasonable efforts to find the cheapest available price.

Class of travel and responsibility for the cost of travel is shown in the table below:

PARTY CLASS COST RESPONSIBILITY

Teams Participating NA discretion Participating NAs
Technical Delegate Economy Host NA

Technical Officials Economy Host NA

FIH Medical Officer Economy Host NA

Umpires Managers Economy Host NA

Umpires Economy Host NA

FIH Officials and Staff as appropriate FIH
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Once the travel information for the appointed Evenfechnical Officials is received by
the Host NA, the Host NA must agree the proposed travel itineraries / schedules with
the respective Officials before any booking is made. In case of dispute, itineraries are to
be approved by FIH.

Itineraries must be booked to allow the following (unless special circumstances require
an earlier arrival):

1 Technical Delegate to arrive on the fourth day preceding the first day of
Competition;

1 Technical Officials, Umpires Managers and Umpires to arrive on the third day
preceding the first day of Competition;

1 FIH Medical Officer to arrive on the second day preceding the first day of
Competition.

All arrivals should ideally be booked to allow for an arrival by 12 noon on the respective
day.
The itineraries for FIH Officials and FIH Staff are advised by FIH.

All departures should be the day following the last Match and/oclosing ceremony
unless otherwise agreed with FIH.

5.4.2 Immigration & Customs

In some cases, Evenfrechnical Officials and/or participating Teams may need assistance
to obtain a visa to visit the host country and the Host NA must provide the required
invitation letter and help to each Evenirechnical Official or Team.

The Host NA must reimburse all Evenitechnical Officials for any entry and transit visa
fees on the day of their arrival.
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6. PROTOCOL & HOSPITALITY

CONTENT OVERVIEW

This section provides information about ceremonies, protocol and hospitality.
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6.1 Protocol

6.1.1 Flags

The Host NA must provide two (2) sets of the national flags of each participating Team.
One (1) set is flown at the Competitiorcourt on flag poles, together with the FIH flag as
provided by FIH which has a size of 2,00 x 1,50m and must be displayed in a prominent
position. The flags of the Host NA and other participating Teams are arranged in
alphabetical order of the names of the coutries in the English language.

The second set of flags is used to display the two (2) flags of the playing Teams during the
pre-Match proceedings. The flags all need to be the same size which should be close to,
but not larger than two (2meters in width (e.g. 2,00 x 1,20m or 6 x 4 feet).

6.1.2 Opening Ceremony

In the event that the Host NA wishes to hold an opening ceremony, at its own cost, the
Host NA must develop and submit toFIH no later than three (3) months prior to
Competition a proposal for the creation and management of the opening ceremony. The
ceremony should be entertaining and add value to the Event and include a gathering of
Teams in addition to any welcome addresses.

The flags of all participating nations andFIHmust be visible in the ceremony venue.
Presenters and their speeches must be agreed witRIH.

It is recommended that the Host NA hold a dress rehearsal for the opening ceremony.
Facilities needed are dependent on the content and format of the ceremony. However, at
a minimum, the following facilities are usually needed:

9 Storage space for ceremonies props
T Sqg¢ NRUNWE! BeWnY!l WrHII BGYURUY K WGE!l qRARGe Uqt K

6.1.3 Closing Ceremony

The closing ceremony is a celebration of the Event and all its participants and a fitting
acknowledgement of the winning Teams.

The closing ceremony, including the presentation of individual awards, medals and the
trophy, must be held on theCompetition court and start no later than 10 minutes after the
end of the final.

The ceremony protocol will be provided by FIH three (3) months prior to the start of
Competition. The Host NA is responsible for managing the running of the ceremony, with
assistance from the FIH Staff orsite. The final decision on any open questions, including
the selection and order of presenters and the determination of the recipientsfaawards,
medals or trophies lies with FIH.
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All medals and/or trophies are provided by FIH. While FIH is responsible for the design
and production of the awards, the Host NA might be required to facilitate their production
on request of FIH.Theawards per FIH protocol include:

1 Best Junior Player

1 Best Goalkeeper

1 Top Scorer

1 BestPlayer

No additional awards, medals and/or trophies must be presented unless discussed and
approved by FIH.

The Host NA must produce and install a ond¢iered stage for the closing ceremony. This
stage must be at least 30 cm high with two (2) access points with steps, and a minimum
surface of eight (8) m by three (3) m. The design of the stage must be approvedriby.

The Host NA must hold a dress rehearsal for the closing ceremony.

6.1.4 VIPs

The Host NA must provide to FIH for review, three (3) months prior@@mpetition, a list

of proposed VIP groups and numbers to be invited to the Event. FIH will in turn advise the
names of FIH guests to be added to reach the total number for which facilities and
services must be provided.

The Host NA must provide an Event hospitality lounge (see sectiér2.2) and a dedicated
VIP seating area in the standssge section4.3.2).

Access to VIP seating and the Event hospitality lounge should be separable, that is, with
a ticket or accreditation providing access to the VIP seating and an additional
accreditation device (for example, wristband) regulating access to the Event hospit#/i
lounge, to allow individuals with access to VIP seating but without access to the Event
hospitality lounge and vice versa.

Select VIPs receive Venue / VIP parking permits, dependent on availability and the number
of requests.

6.2 Hospitality

6.2.1 Official Function

The Host NA must host at its own cost an official function shortly before or during the
period of the Event. The proposal for the function, including date, time, style, format,
dress code, proposed list of invitees and details of any speeches or entertainemt, must
be submitted to FIH for approval by three (3) months prior t8ompetition.

FIH nominates its representatives and guests to be invited to the official function. At a
minimum, this includes all appointed EventTechnical Officials, FIH Officials, FIH Staff,
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and at least two (2) representatives from each of the FIH Commercial Partners and from
each participating NA.

6.2.2 Event Hospitality

The Host NA provides and manages an Event hospitality lounge providing hot and cold
refreshments and food for the duration of the Event. However, consideration should be
given by the Host NA to maintain a separate lounge or area dedicated to all Commercial
Partners of the Event and their guests as this has proven to be a practical approach in past
events allowing to address the needs of different VIP client groups.

Only those specifically accredited can access the Event hospitality lounge/s. Ideally, a
welcome / information desk would be set up within the room/s to provide information to
VIPs and other guests including Match Schedule, results, statistics, local tramort
schedules etc. In the absence of a welcome / information desk, this information should
be made available on an information board.

FIH advises the number of guests that need access to the Event hospitality lounges. As a
minimum, access is granted by the Host NA free of charge to FIH OfficiaBIH Staff, FIH
VIP guests, the Technical Delegate, Umpire Managers and FIH Medical Officer as well as
to the Commercial Partners and their guests in line with the provisions of the respective
sponsorship packages (see sectiorl2.2.2).

The Event hospitality lounge is to be open from one (1) hour before the start of the first
Match of the day and closed no earlier than 30 minutes after the end of the last Match
each day. Hot food is to be served at least once per day for a minimum of o three-
hour period, with snacks available for the entire duration of the Event hospitality lounge
opening hours. Soft drinks, tea, coffee and, if permitted by local laws, wine and beer must
be provided for the duration of the opening hours. The loungeoncept (space and
location, furniture, equipment, opening times, mealtimes and menu etc.) must be
submitted to FIH no later than three (3) months prior t€ompetition for approval.

Subiject to the corresponding demand, the Host NA needs to foresee an additional area
within the Venue at a primary location ideally with a view on the Field of Play or close to it,
which allows for FIH or any of the Commercial Partners to set up their ovnospitality area

at their own cost. Should FIH or any Commercial Partners require a dedicated hospitality
area as such, the Host NA provides the suitable space including access to electricity and
water. Details are provided in sectiorl2.
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/. EVENT EXPERIENC& FAN ENGAGEMENT
CONTENT OVERVIEW

This section outlines the aspects required to ensure a positive and exciting spectator
experience which is essential for the success of the Event and the growth of hockey. The
Event must deliver an overall fan experience throughout the ptEvent, Event, ad post-
Event period.



frw\

INDOOR
HOCKEY WORLD CUP

7.1 Spectator Experience

Engagement creates opportunities through which the public can connect to the FIH Indoor
Hockey World Cup by taking concrete actions to get involved; be it participating in an activity,
buying tickets or licensed products, responding to social media promptor downloading and
using apps. Thus, engagement and spectator experience are vital components in tekort- and
long-term success of the FIH Indoor Hockey World Cup and the global growth of hockey:
operational success alone is no longer sufficient.

For the FIH Indoor Hockey World Cup to be truly considered successful, elements such as the
support of the host and nation, full stadiums, a festive atmosphere and easily recognizable
legacies need to be present.

Please also refer to sectionl3.2 for development programmes and side events which form an
integral part to the spectator experience.

Pre-Event

Services to be provided to spectators start before the Event, specifically in the form of
information about the Event. Spectators need details such as dates, schedule and draw, ticket
prices and transport plans. International spectators also need informatn about
accommodation and tourist opportunities in the city. This information should be communicated
via the Event website and, as relevant, through the Media.

During the Event T outside and around Venue

At Eventtime, services to spectators start well outside the Venue. In addition to continually
viewing Event information via the Event website and Media, the spectator experience starts on
leaving their residence or accommodation to travel to the Event. Ent branding in the city and
signage to and from public transport makes a first impression. It is important that the Host NA
works with both the city authorities and the public transport agencies to create the right
atmosphere around the Event and to ensu that city and transport officials are wellinformed
about the Event so they carmprovide assistance to spectators as needed.

§UWEC GGl YeHEWqY W6 WWe U 3AW GUHgeqVYIl + k WIFHRqUIGWUa
by look & feel, announcements and music over the public address system while spectators are

gueuing to enter the Venue. The entry process is an important aspect te lexplained in advance

to spectators. This might be on the Event website and alsorinted on tickets, informing them

about any access or security restrictions, prohibited items, the entry process etc. Services to

consider providing in this entry and queuing area are rest areas, public toilets and waste bins.

During the Event T inside the Venue

The Host NAshould provide a spectator plaza for display and/or sales positions for a number of
different exhibitors (for example, Commercial Partners) to enhance the spectator experience and
enjoyment. Advance information to spectators should encourage them to arrive in time to
explore and enjoy the plaza where catering and merchandising (includirigvent programmes)

outlets, public information kiosk/s (providing the Match Schedule, Venue plan, public transport
information, pay telephone services etc.), lost & found services, public toilets, rest areas, ATMs,
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shade and shelter are also found. The plan for this area must be submitted to FIH for approval no
later than six (6) months prior to the Competition.

Other amenities and services to provide outside the plaza include stroller storage at the entry to
the Venue. This allows people with strollers to check them into secure storage thereby reducing
congestion in the spectator circulation areas.

To ensure spectators are able teeasily locate their seats, clear signage is important, as well as
staff to answer questions, provide directions and usher people to their seats. These same staff
or volunteers should manage the flow of spectators in a way to ensure public safety, using
barricades, holding areas etc. as needed.

Spectator facilities in other Venue locations include:
1 Rest areas and public toilets throughout the Venue;

9 Storage space for equipment used by spectator services staff.

7.2 Fan engagement

Fan engagements a critical success factor contributing to the positive experience of all Event
participants, from athletes to spectators. The aim should be to educate, inform, excite, engage
and entertain the audience at the Venue in such a way that it also enhancestlexperience of the
participants.

Educating spectators is a key component ofan engagement Not all of them will be familiar with
the sport of hockey or with particular Teamsand athletes, so provision of information via
announcements and video boards about the sport, the rules, Teams, the athletes, umpires,
results and the Event itself enhances their experience.

Entertaining, exciting and engaging the spectators is critically important and can be creative. This
should be done in a way that does not unduly detract from the performance of the Teams.
Considerations are use of music, video and lighting within the Vemy and animated
performances in the spectator plaza or around entry queues.

Fan engagement Plan

The Host NA must develop and submit td-IH for approval, at least six (6) months prior to
Competition, afan engagementplan. Thisplan should include entertainment, music, activities
during breaks, crowd competitions, orrcourt presenters etc.

Video Board

The Competition court must have a large LED video board for spectators with the following
parameters:

 Minimum screen sizeT6.5 m x 4.4 m;
1 Minimum usable screen surfacert 23 nv;
1 Minimum resolution T 6,000 LED/nf;
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1 Minimum intensity T 4,000 cd/m?.

A full crew must be in place to operate the video board at all times.

FIH is responsible for the supervision and approval of the content on the video board and, if
deemed necessary at its sole discretion, may decide to take over production either partially or
completely. In this eventuality, FIH is responsible, at the costfdthe Host NA, for hiring an external
agency for the video board production.

Announcers

The stadium announcers, appointed by the Host NA, work in close cooperation with than
engagementstaff. FIHmay appoint a stadium announcer or provide guidelines for the script. All
announcements must be in English as well as the national language(s) of the Host NA.

Facilities and Equipment

In addition to the sound system, information and video board infrastructure mentioned below,
the Host NA must provide facilities for effective presentation of the Event including the control
room and announcer positions.

Fan engagemenequipment includes:

9 Production equipment including input and playback sources, mixer, microphones,
radio/cable etc.;

Hard-wired and wireless communications systems;
Video board control equipment;

Specific lighting as needed;

= =4 —a -

Mobile camera for halttime on-field interviews etc.
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8. MEDICAL &ANTIDOPING

CONTENT OVERVIEW

This section describes medical and antidoping needs
to ensure safety and integrity.
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8.1 Medical

Medical and emergency services must be provided for alivent participants from two (2) days
prior to the start of Competition.

All medical and emergency service facilities must be clearly sigposted for all persons at the
Venue.

The Host NA, in liaison with the Local Medical Officer, is responsible for organising and
implementing medical facilities and services available from the start oOfficial Training until and
including the final day. This includes ensuring the arrangements for hospital, ambulance,
specialist care (including dental), medical coverage of every Match played, sufficient availability
of medication and access to these as well as relvant communications.

The Host NA must provide medical support services to Teams and EveFgchnical Officials in
the Venue andcourt-side at each court (Competition and training) during the Event and for
Official Training as described below.

During Official Training
During the Official Training period, adequate transport must be available at all times, with a driver
on standby for medical emergencies. A doctor who is a registered medical practitioner in the host
country should be present at all times.
The following equipment is required:

1 Stretcher;

1 Wheelchair;

1 Automatic external defibrillator (AED).

The following equipment is preferable:

1 Oxygen and means of administering it.

It is preferable to have an ambulance on site for the Official Training period in addition to the
Competition period. However, it is only a requirement during th€ompetition period.

During Competition

Medical Room

A fully equippedmedical room (supervised by a local doctor on duty) is required. The room must
be close to and have good access to the Field of Play, be well lit and lockable. It must have a sink
with hot and cold water, soap and towels as well as a lockable cabinet. Two (2) treaént tables
and chairs are required, as well as a dedicated area and desk for the Local Medical Officer and
the FIHMedical Officer.

Ideally, a toilet should be located in a room adjacent to thenedical room or nearby.
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The following treatment equipment is required in thenedical room:

)l
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Stretcher;

Wheelchair;

Stitching materials;

Splints;

Oxygen and means of administering it;
Automatic external defibrillator (AED);

Heavy painkiller (e.g. tramadol/morphine; these substances are prohibited in sport but
can be used in an emergency if a TUE [therapeutic use exemption] is applied for);

Stethoscope;

A hand-out providing information about medical support and facilities available.

The following treatment equipment is highly recommended:

= =4 -4 -4 -4 -—Aa -8 -8 _a -2 -»

Sterile / non-sterile bandages (e.g. elastic bandages), slings, adhesive dressings, tape;
Basic medicines;

Medicines for gastrointestinal disorders;

Intravenous equipment;

Means of disposal of used sharp, sterile and nossterile equipment;

Cold packs;

Spinal board;

Medical collar;

Wound dressings

Gloves;

Blood pressure device.

The following treatment equipment is preferable:

1
1
1
1

Otoscope;
Aspirix (or a suitable equivalent for treating insect bites);
Emergency tracheotomy device;

A scale for weighing athletes.

First aid services must be available to all others at the Venue at a secondary first aid facility.

Court-side
Court-side services during all Matches must include a doctor who is a registered medical
practitioner in the host country, and sufficient medical equipment including stretcher facilities.

68
EVENTMANUAL

FIH INDOOR HOCKEY WORLD CUm®?29



Jrn\

INDOOR
HOCKEY WORLD CUP

The doctor must be present one (1) hour before the first Match starts until one (1) hour after the
last Match each day. Without a doctor present, &Competition must not proceed. A team of
doctors could be rostered to provide this cover.

Equipment required beside theCompetition Field of Play is:
1 Stretcher,;
Wood, aluminium or air splints for fractures of upper or lower limbs;

|
9 First aid materials;
1

Seating for a doctor and stretcher bearers.

It is highly recommended to also have a spinal board (in case of neck / spinal injury) available.

The equipment (and related personnel) must be located as centrally as possible in the technical
area without interfering with the technical table and Team benches.

Ambulance

It is a requirement to have dully equipped ambulance (or similar arranged transport) with a driver
on standby with paramedics availableduring the Competition period. It must be positioned near
the Field of Play with unobstructed access to th&Competition and training courts and exit from
the Venue. These services must be available to all those at the Event, whether Teams, spectators
or others.

Other
If a participating Team does not have its own doctor, the Local Medical Officer should be
prepared to assist the Team.

Off-Venue

Off-Venue medical provision for Teams must include a medical doctor on 2hour duty or on call
at the Official HQ Hotel and Official Hotels 2 and 3. If Teams are not staying at the Official Hotels,
they must be provided a contact number to call should they reqgue medical support.

A hospital must be designated close to the Venue for specialist emergency care and
hospitalisation if needed. It is important for the Host NA to inform the hospital of th€ompetition
taking place so the hospital staff can be aware of possible injuries.

An emergency dentist must be on call if required by Teams or Eveérgchnical Officials.

Information

In consultation with the Local Medical Officer, the following information must be compiled and
provided to Teams:

1 Location of and services available at hospitals; if necessarya combination of hospitals
should be researched to ensure that the full range of facilities potentially required is
available;
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1 Availability of oncall dental services including emergency treatment outside normal
hours;

Local and opening hours of pharmacies in relation to both the Venue and Official Hotels;
Possibilities for sterilising equipment;

Telephone numbers and addresses related to the above and to the Local Medical Officer.

= —a =

This information must be provided to the participating Teams no later than four (4) weeks before
the start of Competition. It must be available in a handout for all Teams and Evefiechnical
Officials upon arrival at the Venue and at the Official Hotels.

The liabilities for paying for treatment and services must be set out clearly together with the
method of payment and any implications for identification and insurance.

8.2 Anti-Doping

It is part of the contractual requirements for the Host NA to arrange suitable facilities at the Venue
and arrange for testing services to be provided by a recogniseshti-doping organisation under
contract to the Host NA.

It is vitally important that antidoping testing takes place in exact accordance with the relevant
| UNzdc¢cqRYUt WROWYI T I WagVYWwe2YRI WeUWeT 2131+ JweUeid! qR
to a failure to follow due process.

Testing

Anti-doping tests must be carried out in accordance withthe FIH Tournament Regulations

section 18,the FIHAnti-DopingRulest IR qRY ULWIP IOTIONIONA W 6 Wi 2 W9 YT 1J W
Standard for Testing. Thereforethe Host NA will need to perform12 urine tests per genderin

accordance with the standard testing menu. Out of thel2 urine tests, two (2) urine test must be

analysed for erythropoiesis stimulating agents (ESA/EPO) andwo (2) urine test for growth

hormone releasingfactors (GHRFs)As these are in addition to the standard urine testing menu,

the Host NA must specify this when contracting with the sample collection authority or NADO.

Also, two (2) blood tests for human growth hormones are required.

Please note that the number of tests as indicated above is subject to change based on new WADA
requirements being implemented in2027. FIH will inform the Host NA accordingly should there
be a need for the numbers to be amended.

The International Testing Agency (ITA) is responsible fariding with the hosts about the test
procedures and for providing the different quotes for the testing services.

Athletes under the age of 18/earscan be testedunder the following conditions:

1 Minors will be notified for testing by a Doping Control Officer or Chaperone in the
presence of an adultt the adult can bea parent, coach or team manager, etc. If an adult
is not present, notification will be paused until an adult can be present

1 Minors need to be with adults during the sample collection process until its completion.
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Confidentiality

It is a fundamental principle ofantil YGRUND Waq It qRUNLWa 6 ¢ q WR q WG 2 + a WH 1J Wbl
plans need to be made to ensure facilities and services are in place, but information should

remain on a needto-know basis. Information about the details ofthe days andMatches during

which testing will take place should be strictly limited to one (1) person in the Host NAhe

Technical Delegate andhe appropriate FIHStaff.

Doping Control Station

An airconditioned or well-ventilated area at the Venue is required for a doping control station
starting from three (3) daygrior to Competition. It must comprise a waiting room, sample
collection room and a toilet facility, ideally adjacent.

The doping control stationmust be secure (with keys only available to thédoping Control
Officer), private and reserved solely for doping control purposes on testing days. This area may
only be used for other purposes on days when doping controls are not takipdace but must be
allocated solely to doping control on testing days. Only individuals involved with testing are
permitted entry. The station should be easy to identify and find through suitable directional
signage.

Thewaiting room must have:

9 Air conditioning or a fan;

1 ElcqRUNW NYI W ¢qballaqldt AW ¢cqéalqlt «W 1 WG 3t 3Uqe
chaperones;

I Water or sports/soft drinks in sealed containers:

o Drinks must not be overchilled as this can cause illness if consumed in large
guantities;

o Water must be still, not fizzy;

o Drinks containing caffeine (e.g. cola beverages, energy drinks) must not be
offered;

0 Water containers must be small (e.g. 0.5 litre) because once opened, they can
only be used by the athlete who opened them;

o Drinks must not be in conflict withany Commercial Partners of the Event, for
example, if a particular company is a Commercial Partner for the type of drinks
needed in the waiting room, then drinks must be from that company.

1 Refrigerator or cooler for keeping refreshments cold;
1 Magazines and/or a television;

1 Garbage bin.

Theprocessing room must have:
1 Lockable fridge for temporary storage of samples;
1 Gloves, scissors, paper towels, sanitising solution, garbage bin;
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i Table and four (4) chairs;

9 Sink with running water available from a tap.

Thetoilet must have:

1 Sufficient space for the chaperone to be able to directly observe the athlete providing the
sample;

1 Exclusive use for doping controls.

A typical layout of a doping control station is shown in the diagram below.
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Selection of Athletes for Testing

The selection of athletes to be testeddsne between the ITASelected athletes are notified at the
end of their Match.
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9. MARKETING &COMMUNICATIONS

CONTENT OVERVIEW

This section covers the aspects of the Event marketing plan including the Event Logo,
Event title, promotional/print materials, branding, signage, official programme, Event
song/music and mascot, ticketing, website, social and digital media.












































































































